7 ¢hespana 1992 2ooa N 2300-

POCCHUICKAS ®EJEPALIUS
3AKOH

O 3AIIIUTE TPAB NIOTPEBUTEJIEHA

(B pen. ®enepanbHbIX 3aK0HOB OT 09.01.96 N 2-®3, o1 17.12.99 N 212-®3, o1 30.12.2001 N 196,
ot 22.08.2004 N 122-®3, ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-P3, ot 27.07.2006 N
140-®3, ot 16.10.2006 N 160-P3, ot 25.11.2006 N 193-P3, ot 25.10.2007 N 234-P3, oT
23.07.2008 N 160-@3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-P3, ot 27.06.2011 N
162-®3, ot 18.07.2011 N 242-P3, ot 25.06.2012 N 93-@3, o1 28.07.2012 N 133-®3, oT
02.07.2013 N 185-@3, ot 21.12.2013 N 363-®3, ot 05.05.2014 N 112-®3, ot 13.07.2015 N
233-®3, ot 03.07.2016 N 265-P3, ot 01.05.2017 N 88-P3, ot 18.04.2018 N 81-P3, ot 04.06.2018
N 133-®3, or 29.07.2018 N 250-®3, ot 18.03.2019 N 38-P3, ot 18.07.2019 N 191-P3, o1
02.12.2019 N 425-®3 (pen. ot 22.12.2020), ot 24.04.2020 N 144-D3, ot 31.07.2020 N 290-D3, oT
08.12.2020 N 429-@3, ot 11.06.2021 N 170-®3, ot 01.05.2022 N 135-P3, ot 14.07.2022 N
266-®3, ot 05.12.2022 N 478-P3, ot 04.08.2023 N 474-P3, ot 08.08.2024 N 232-P3, o1
01.04.2025 N 41-93, ot 07.04.2025 N 69-®3, ot 24.06.2025 N 156-P3, o1 07.07.2025 N 194-D3)

Hacrosimuit  3akoH peryaupyer OTHOIICHHS, BO3HHUKAIONIME MEXKIYy MOTpPeOUTeNnsIMH |
W3TOTOBUTESIMH, HCIOJIHUTENIIMU, HMIIOpTEpaMH, MPOJABLAMHU, BIAJEIblAMU arperaTopos
nHpopManuu 0 ToBapax (yciyrax) mpu Mpojaake TOBapoB (BBIOJHEHHH PAOOT, OKa3aHUH YCIIYT),
yCTaHABJIWBACT IMpaBa IMOTpeOHUTENe Ha NMPHOOPETeHHE TOBAapoB (paboT, yCIyr) HaIjIekaliero
KayecTBa M 0€30MaCHbBIX Ui KU3HU, 3J0POBbsl, UMYIIIECTBA MOTPEOUTENEH U OKPYKAIOIIEeH CPe.Ibl,
nmoJydeHrue MHQpOpMaluu 0 ToBapax (paboTax, yciayrax) ¥ 00 UX M3TOTOBUTENAX (MCIOJHUTEIIAX,
MpoJiaBliax), O BIAJeNblaXx arperaTopoB HHPOpMAIMU O TOBapax (yciayrax), HpOCBELICHHE,
rOCYy/IapCTBEHHYI0O W OOIIECTBEHHYIO 3alllUTy HUX HHTEPECOB, a TaKKe OINpeAesieT MEXaHU3M
peanuzanuu THX npas. (B pen. PegepanbHbX 3akoHOB OT 21.12.2004 N 171-@3, ot 25.10.2007 N
234-®3, ot 29.07.2018 N 250-D3)

OCHOBHBIC MOHATUA, UCITIOJIB3YEMBIC B HACTOSAIICM 3akoHe:

OTPeOUTENb - TPaKJAHUH, UMEIOLMI HaMepeHue 3aKka3aTh WK IPUOOpecTH MO0 3aKa3bIBAIOLIHM,
IpUOOpETAIONINI WM UCHONb3YIOMUNA TOBaphbl (paOOoThbl, YCIYTH) HUCKIFOUUTENIBHO AJS JIMYHBIX,
CEMEMHBIX, JOMAIIHUX M MHBIX HYXJ], HE CBS3aHHBIX C OCYILECTBICHHEM IPEANPUHUMATEIBCKON
aesitenbHOCTH; (B pen. DenepanbHoro 3akona oT 17.12.99 N 212-3)

W3TOTOBUTENH - OpPraHM3alMsl HE3aBUCMMO OT €€ OpPraHM3allMOHHO-TIPaBOBOM (OpMBI, a Takke
WHIUBUAYAIbHBIN MPEANPUHUMATENb, POU3BOASAIINE TOBAPHI I peaau3aluu noTpeduTensM; (B
pen. denepanbHoro 3akoHa ot 17.12.99 N 212-03)

HUCIIOJIHUTCIIb - OpraHu3alysa HE3aBUCUMO OT €€ Opr aHHSaHHOHHO-HpaBOBOﬁ (I)OpMBI, a TaKXeE
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HHZ[HBHI[yaJIbHBIfI NpCaAIpUHUMATCIIb, BBINIOJIHAIOIINC pa6OTBI WM OKa3bIBarOIUEC YCIIYI'H
MOTPEOUTEIISAM 110 BO3ME3IHOMY JO0TOBOPY; (B pen. DeaepanbHoro 3akoHa oT 17.12.99 N 212-03)

MpoJaBell - OpraHu3als HE3aBUCHMO OT €€ OpraHW3aIl[MOHHO-TIPaBOBOM (HOpPMBI, a TaKke
WHAWBUIYAIBHBI TpEANPUHAMATENb, pPEANIHU3YIOIIME TOBApPBHl MOTPEOUTENSIM IO JIOTOBOPY
KyIuti-nipogaxku; (B pea. deaepanbHoro 3akoHa ot 17.12.99 N 212-03)

Ao63arr - Ytparuia cuiy. (B pen. @enepanbaoro 3akona ot 21.12.2004 N 171-D3)

HEIOCTaTOK ToBapa (paboThl, YCIyrH) - HECOOTBETCTBHE ToBapa (paboTbl, YCIyTru) WIH
00s13aTeIbHBIM TPEOOBAHMSIM, TPEAYCMOTPEHHBIM 3aKOHOM JIOO B YCTAHOBJICHHOM UM MOPsIKE (B
TOM YHUCIJIE€ HEBBIIIOJIHEHUE IPU NPOJAKE€ WM HCIOJIb30BAaHUM OTICJIbHBIX BUIOB TEXHUYECKU
CIIOXHBIX TOBApOB C IPEIBAPUTENIBHO YCTAHOBJIEHHBIMU MpOrpaMMaMH Ui 3JIEKTPOHHBIX
BBIYHMCIIUTENBHBIX MAIIMH TPeOOBAHUM, YCTAaHOBJIEHHBIX MyHKTaMH 4.1 u 4.2 cTtaThbu 4 HACTOSIIETO
3akoHa), WJIM YCIOBUSAM JOTOBOpa, (MpU HMX OTCYTCTBHU MWJIM HEMOJHOTE YCIOBUH OOBIYHO
MPEABSBISIEMBIM TPEOOBAHMIM), WIIM 1IESAM, JIJIsT KOTOPHIX ToBap (paboTa, yciyra) Takoro poja
OOBIYHO HCHOJB3YETCS, WIM LENsM, O KOTOpPbIX HpojaBel (MCIOJHWUTENb) ObLT IOCTaBIEH B
M3BECTHOCTh MOTPEOUTENIEM NpU 3aKIIOYEHHM JOToBOpa, WM oOpa3ily U (MJIM) OMHCAHUIO IPH
MpOJIaKe TOBapa 1o oOpasiy u (Win) mo omnucanuio; (B pen. degepanbHbIX 3akoHOB oT 17.12.99 N
212-®3, ot 25.10.2007 N 234-D3, ot 07.07.2025 N 194-D3)

CYLIECTBEHHBI HENOCTaTOK ToBapa (paboThl, YCIyru) - HEYCTpaHUMBIH HEIOCTaTOK WIH
HE/IOCTATOK, KOTOPBIH HE MOXET ObITh YCTpaHEH 0e3 HecOpa3MEepHBIX pacXoJ0B WIIM 3aTpar
BPEMEHH, WJIU BBISBJIAETCS HEOJIHOKPATHO, WM TMPOSBISIETCS BHOBb IOCIE €r0 YCTpaHEHUs, WIH
npyrue mojaoOHble Hemoctatku; (B pen. dDenepanbHbiX 3akoHOB oT 17.12.99 N 212-®3, ot
21.12.2004 N 171-93)

0e30macHOCTh TOBapa (paboThl, yciayru) - Oe30macHOCTh ToBapa (paboOThl, YCIYTH) UIS JKU3HH,
3I0pOBBS, HMMYIIECTBA TOTPEOMTETIS] W OKPYKAaIoUIed Cpeabl MpH OOBIYHBIX YCIOBHSIX €ro
WCTIOJIb30BAHUS, XPAHCHUs, TPAHCIIOPTHPOBKU W YTHIIM3AIMH, a TakXke O€30MacHOCTh Mpoliecca
BBITIOJTHEHHS PAOOTHI (OKa3aHUS YCIYTH);

YIOJHOMOYEHHAsi ~ M3rOTOBUTENEeM  (MPOJABLIOM)  OpraHu3alus Wi  YIIOJHOMOYEHHBIN
U3roTOBUTENEM (MPOJAABLIOM) HHAWBHUIYaTIbHBIA MpEANpUHUMATENb (Jajee - YHOJIHOMOYEHHAas
OpraHu3als WIK YHNOJHOMOYEHHBIM WHIWBHUIYAIbHBIA MpPEANpPUHAMATENb) - OpraHu3alus,
OCYILIECTBJISIIOLIAs] ONpPEACTICHHYIO AESITeNbHOCTh, WM OpraHu3allvs, CO3/laHHAas Ha TEPPUTOPUU
Poccuiickoit @enepannu U3roroBuTesieM (IIPOJaBIOM), B TOM YHCII€ HHOCTPAHHBIM W3TOTOBUTEIIEM
(MHOCTpaHHBIM MPOJABILOM), BBIMOJHSIONINE ONpe/eieHHbIe (PYHKIIMU HA OCHOBaHHH JOTOBOpaA C
M3roTOBUTENEM (TIPOIABIIOM) M YIIOJHOMOYEHHBIE UM Ha MPUHSATUE U yIOBIETBOPEHUE TpeOOBaHMIA
noTpeOuTeNnell B OTHOIICHWHM TOBapa HEHAJISKAIEro KadecTBa, IJM00 WHAWBUIYaTbHBIN
MpeapUHUMATENb, 3aPETUCTPUPOBAHHBIN Ha Tepputopun Poccuiickoit deneparuu, BBIMOIHSOMINMA
ompejeNieHHble (PYHKIIMU Ha OCHOBAaHUU JIOTOBOpA C M3TOTOBUTENEM (IIPOJABIIOM), B TOM YHCIE C
WHOCTPaHHBIM U3TOTOBUTEJIEM (MHOCTPAHHBIM MPOJABIIOM), U YIIOJTHOMOYEHHBIN UM Ha MPUHATHE U
yIOBJEeTBOpeHHEe TpeOoBaHUI MOTpeOuTeNell B OTHOIIGHWH TOBapa HEHaJJIeXkallero KayecTtna; (B
pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

UMIIOpTEp - OpraHu3alus HE3aBUCHMO OT  OpraHU3alMOHHO-TIPaBOBOM  (opmbl WM
WHJMBUAYAJIbHBIA TPEANPUHUMATEN, OCYIIECTBISIOIINE UMIOPT TOBapa JJid €ro MOCIeIyrolei
peanuzanuu Ha Teppuropun Poccuiickoit @enepannu; (B pen. GenepanpHoro 3akoHa ot 21.12.2004
N 171-D3)

BJIaJieNIel] arperaropa uHpopMmanMu O ToBapax (yciayrax) (nmamee - BIajenel] arperaropa) -
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OpraHu3ansi HE3aBUCHUMO OT OpraHU3alMOHHO-TIPaBOBOM (GOpMBI MO0 WHIMBUAYAJIHHBIN
IpeallpUHUMATENb, KOTOpBIE  SBJSIIOTCS  BIAAEIbLAMHU  I[POTPaMMbl  JUISL  AJIEKTPOHHBIX
BBIYUCIIUTENIBHBIX MallWH # (WIM) BiajJeidblaMu cadTta u (WIM) CTpaHULBl caidTta B
MH(POPMAIIMOHHO-TEJICKOMMYHUKAIIMOHHOW  cetH  "MHTepHeT" ©  KOTOpBIE MPEIOCTaBISIOT
NOTPEOUTENNI0O B OTHOIICHUHM OMNPEAEICHHOTO ToBapa (YCIyrd) BO3MOXHOCTH OIHOBPEMEHHO
O3HAKOMHUTBCSI € MPEUIOKEHHUEM NpojAaBla (MCIOIHMUTENS) O 3aKIOYEHUM JI0TOBOpaA
KYIUIU-TIPOJIaXKK TOBapa (JOroBOpa BO3ME3JHOIO OKa3aHMs YCIYr), 3aKIIOYUTh C IPOJaBLOM
(McronHUTENEM) JOTrOBOP KYIUIM-IIPOJAXH (JOrOBOpP BO3ME3JHOIO OKAa3aHMs YCIYTr), a TaKkKe
IIPOM3BECTH IPEABAPUTENbHYIO OIIATy YKa3aHHOTO ToBapa (YCJIyru) ImyTeM HaJIMYHBIX pacdyeToB
m0o0 TmepeBoAa JCHEXKHBIX CPEACTB BIAJENbIly arperatopa B paMKax NPUMEHSIEMBIX (Gopm
Oe3HAJIMYHBIX PACUYETOB B COOTBETCTBMM C NYHKTOM 3 crarbu 16.1 Hacrosimero 3akoHa W
®denepanbHbIM 3aKk0HOM OT 27 utoHs 2011 roya N 161-®3 "O HanmoHanIbHOM MJIATEXKHONU cucTeme'.
(B pen. DenepanbHbIx 3akoHOB 0T 29.07.2018 N 250-D3, ot 31.07.2020 N 290-D3)

I'rasa 1. O0mue moJioKeHus

Crates 1. IIpaBoBoe peryjimpoBaHue OTHOIIEHUN B 00J1aCTH 3aAIIATHI
NpaB noTpeoduTesei

1. OTHomIieHMsT B 0OJACTH 3aIMTHI MPaB MOTpeOUTENel perymupyrorcs ['paxaaHCKUM KOJIEKCOM
Poccuiickoit deneparuu, HacTOSIIMM 3aKOHOM, APYrUMHU (eaepalbHBIMH 3aKOHaMu (Jaiee -
3aKOHBI) U NMPUHUMAEMbIMU B COOTBETCTBUU C HUMU MHBIMH HOPMAaTHUBHBIMHU MPABOBBIMU aKTaMHU
Poccuiickoit ®enepanuu. (B pea. PenepanpHoro 3akona ot 21.12.2004 N 171-D3)

2. IlpaButensctBo Poccuiickoit denepanuu HE BrOpaBe Topydarh (eaepalibHBIM OpraHam
MCIIOJIHUTENBHOM BJIACTU IPUHUMATh aKThl, COJIEpKaIlie HOPMBI O 3alUTe MpaB NOTPeOUTENEH.

[IpaBurensctBo Poccuiickoit depepanuu BhpaBe W3AaBaTh Uil TOTPEOUTENs] W MPOJaBIa
(M3roTOBUTEINS, HCIOJHUTENS, YIOJHOMOYEHHOM  OpraHu3allid WA  YIIOJHOMOYEHHOTO
WHJIMBHUIYAIBPHOTO TIPEANPUHUMATEIIS, IMIIOPTEPA, BJIaAelIblia arperaropa) mpaBuia, 00s3aTelIbHbIC
MIPU 3aKTFOYCHUU U UCIIOJIHEHHH MMYOJIMYHBIX JIOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYILIU-TIPOJIAKH,
SHEPTrOCHA0XKEHUS, IOTOBOPOB O BBHINIOJHEHUH pabOT M 00 oka3zaHuu ycayr). (B pen. DenepaibHBIX
3aK0HOB OT 21.12.2004 N 171-®3, ot 24.04.2020 N 144-D3)

Ao63arr - Yrparuia cuny. (B pen. @enepanpaoro 3akona ot 18.07.2011 N 242-D3)

Cratps 2. MexkayHapoanbie 10roBopbl Poccuiickoii @enepanuun

1. Ecniu mexnayHapoansiM foroBopoM Poccuiickoit denepanuy yCTaHOBJIEHBI MHBIE NpaBHia O
3aliUTe NpaB MOTpeOuTenel, uYeM Te, KOTOpble MPEeayCMOTPEHbl HACTOSIUM 3aKOHOM,
MPUMEHSIOTCS TpaBHia MEXAYHapoIHOTO JoroBopa. (B pen. dexepanbHoro 3akoHa ot 08.12.2020
N 429-03)

2. PemeHuss MEXrocyJapCTBEHHbIX OpraHOB, HpPHUHATbIE HAa OCHOBAaHMM  TOJIOKEHUI
MEXIYHApOAHBIX JO0TroBOpoB Poccuiickoit ®enepanii B MX HCTOJIKOBAHUM, MPOTHBOpPEUALIEM
Koncrutynuu Poccuiickoit ®@eaepannn, He moJuiekar ucnoiHeHuto B Poccuiickoit denepanum.
Takoe mnpoTHBOpeure MOXKET ObITh YCTAHOBJIEHO B TOPSAKE, OMpenelIeHHOM (eaepaabHbIM
KOHCTUTYLIMOHHBIM 3aKOHOM. (B pea. DexepanbHoro 3akoHa ot 08.12.2020 N 429-D3)
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Cratba 3. IIpaBo morpeduTtesieii Ha NpocBelieHUe B 00J1aCTH 3aLIUThHI
NpaB norpeduTesien

1. IlpaBo moTpebuTeseli Ha MPOCBENICHNE B 00JIACTH 3aIIMTHI PaB MOoTpeduTeneil odecneunBaeTcs
MIOCPEJICTBOM BKIIFOYCHHS COOTBETCTBYIOLIMX TpeOOBaHWN B (enepajbHble TOCYAapCTBEHHBIC
oOpa3oBaTeNbHbIE CTAHIAPTHI U 00pa30BaTEIbHBIC IPOTPAMMBI, a TAKXKE IMOCPEJICTBOM OPraHU3alUuU
cucteMbl nH(popmaluu norpedburteneld 00 Ux MmpaBax U 0 HEOOXOJUMBIX JIEUCTBUSIX IO 3aLIUTE ITHX
npas. (B pea. enepanbhbix 3akoHOB 0T 02.07.2013 N 185-03, ot 11.06.2021 N 170-D3)

2. B umensx peanusanuu mpaBa NOTpeOUTENECH Ha MPOCBEIICHHE B OOJACTH 3alllUTHI TIPaB
noTpeduTeNeil opraH TOCYAapCTBEHHOTO HaJI30pa OCYIIECTBISIET (OPMUPOBAHHE W BEJCHHE
OTKPBITOTO ¥ OOIIEOCTYITHOTO TOCYIapCTBEHHOTO HH(POPMAITMOHHOTO pecypca B OOJIACTH 3alIUTHI
MpaB MOTpeOUTENel, KauecTBa U 0€30MMaCHOCTH TOBApOB (paldoT, YCIIyT) B MOPAJIKE, YCTAHOBIECHHOM
[IpaBurensctBoM Poccuiickoit ®denepamuu. (B pen. denepanbHoro 3akoHa ot 11.06.2021 N
170-®3)

Cratbi 4. KavyecTBO TOBapa (padoThl, yciayru)

1. IIponaBer (McroTHUTENB) 00s3aH TEepeAaTh MOTPEOUTENIO TOBAP (BBIMOJIHUTH PabOTy, OKa3aTh
YCIIyTy), KAa4eCTBO KOTOPOTO COOTBETCTBYET JOTOBODY.

2. Ilpu oTCyTCTBMM B JOTOBOpE YCIOBHM O KadecTBe ToBapa (pabOThl, yCIyrud) MpoJaaBel]
(ucnosiHUTENB) 00s3aH TEepeAaTh MOTPEOUTENIO TOBAp (BBIMOJHUTH PabOTy, OKazaTh YCIYTY),
COOTBETCTBYIOIINI OOBIYHO MPEIBSIBISIEMBbIM TPEOOBAHUSM U MPUTOTHBIN [UIS EJICH, UIST KOTOPBIX
ToBap (paboTta, yciayra) Takoro poja OOBIYHO HCIOdB3yeTcs. (B pea. dexepaibHOTO 3aKOHA OT
25.10.2007 N 234-@3)

3. Ecim mpopasenr (MCMOHUTENb) MPU 3aKIOYEHUN JOTOBOpa OBLI MOCTAaBJICH MOTPEeOUTEIEM B
M3BECTHOCTh O KOHKPETHBIX IIEJISIX MPUOOPETEHUs ToBapa (BHITIOJHEHUS pabOThI, OKa3aHUs YCIYTH),
npojaaBer] (MCIOJIHUTENb) 00s3aH Tepeaarh MOTPEOMTENI0 TOBAap (BBITOJHUTH pPabOTy, OKa3aTh
YCIYTY), IPUTOIHBIN JJIS1 KCTIOJIb30BAHMSI B COOTBETCTBUH C ATUMHU IICIISIMH.

4. Tlpu mpojaxe ToBapa Mo odpasiy u (W) ONMHUCAHUIO TpoJaBell 00s3aH nepeaaTh MOTPEOUTENTIO
TOBap, KOTOPBIA COOTBETCTBYET 00pa3Ily U (HMJIH) ONHUCAHHIO.

4.1. Tlpu npomaxe OTICIBHBIX BHJIOB TEXHHYECKU CIIO)KHBIX TOBAapOB C MPEJBAPUTEIILHO
YCTaHOBJICHHBIMM IPOTpaMMaMU JUISL JIEKTPOHHBIX BBIUMCIUTENbHBIX MAIIUH MOTPEOUTENIO
o0ecreynBaeTcss BO3MOXKHOCTb HCIIOJIb30BaTh OT/JEJbHbIE BHUJIbI TEXHUYECKU CIIOXKHBIX TOBAPOB C
[IPEBAPUTENILHO YCTAHOBJIEHHBIMU IPOrpaMMaMU Ui 3JIEKTPOHHBIX BBIYUCIUTENbHBIX MAIIUH,
CTpaHaMHU MPOUCXOXKJICHHs KOTOPBIX sABIsI0TCS Poccuiickas @enepanus nin Ipyrue rocynapcrsa -
yieHbl EBpa3suiickoro 5SKOHOMHYECKOTo coro3a. IlepeueHb OTHEIbHBIX BHUJIOB YKa3aHHBIX
TEXHUYECKU CIIO)KHBIX TOBapOB, IMOPAJOK COCTABJICHHUS M BEIEHHs IEpeyHs Mporpamm JUls
IEKTPOHHBIX BBIYMCIUTENBHBIX MAIlMH, CTPAaHAMHM IPOUCXOXKACHUA KOTOPBIX SBISIOTCS
Poccuiickas ®enepanns Uiy Ipyrue rocyaapcTsa - 4ieHsl EBpasuiickoro 5KOHOMHUYECKOTO COK03a U
KOTOpBI€ JIOJUKHBI OBITh TPEABAPUTEIBHO YCTAHOBJIEHBI, M TMOPAIOK HUX MpeIBapUTEeIbHON
YCTAaHOBKH, BKJIIOYas TpeOoBaHUSA K (YHKIMOHMPOBaHUIO, ormpenenstorcs [IpaBurenscTBoM
Poccuiickoit @enepanuu. (B pen. PenepanbHoro 3akoHa ot 02.12.2019 N 425-®3 (pen. oT

22.12.2020))

Hpe,Z[BapI/ITCJILHO YCTAHOBJICHHBIC TMPOTpaMMbl I OJJICKTPOHHBIX BbIYHUCIIMTCIBHBIX MaAIWH,
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HCII0JIb3YEMbIE TIOTPEOUTEIEM HA OT/AEIbHBIX BUJIAX TEXHUUECKH CIOKHBIX TOBApOB JJIsl JOCTYIA K
uHbOpMalUK HA caliTaXx B MH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHOW ceTH "MHTepHeT'", MOJLKHBI
o0ecrieynBaTh BO3MOYKHOCTh HCIOJIB30BaHUS 0€3 JOTOJHUTENIBHBIX HACTPOEK (IO YMOJIYaHHUIO)
IIOMCKOBOM CHCTEMBI, CTPAHOM IIPOMCXOKACHHsS KOTOpoH sABisieTcss Pocculickas Penepauus uin
JApYrue TOCyAapcTBa - 4jaeHbl EBpa3HiiCKOr0 ’KOHOMMYECKOrO CO103a, B IOPSAJKE, YCTAHOBIECHHOM
[IpaBurensctBoM Poccuiickoit denepanmu. TpebGoBaHus K yKa3aHHOW IOMCKOBOM CHCTEME H
MOPSZIOK ee ompezesieHust ycranaBiuBatorcst [IpaBurensctBom Poccuiickoit deneparuu. (B pen.
denepanbroro 3akoHa ot 02.12.2019 N 425-D3 (pen. ot 22.12.2020))

[IpenBapuTenbHO YCTAHOBJICHHBIE NPOTPAMMbl 1L 3JIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIUH,
HCIIOJIb3yeMbI€ IOTPEOUTENIEM Ha OT/ETBHBIX BUIAX TEXHHUUYECKH CJIIOKHBIX TOBAPOB, JOJIKHBI B TOM
YHUCJIe BKIIOYATh MHOTO(DYHKIIMOHANIBHBIN CEpBUC 0OMeHa nHpOopMaIuel, a Takke MporpaMmmy Jyist
BJEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIMH, KOTOpas NpeAHa3HadyeHa ISl IOWCKa, MPOCMOTpa |
MpUOOpPETEeHUsT TPOTpaMM  JJIS  DJIEKTPOHHBIX  BBIUMCIUTEIBHBIX  MAIWUH, MPUMEHSIEMBIX
MOTPEOUTENIMA C HCTOJB30BAaHUEM TEXHHUYECKH CJIOKHBIX TOBApoOB (Jajee - €IUHBIM MarasuH
MPUJIOKEHUN), U (PYHKIIMOHUPOBAHUE KOTOPOU OCYIIECTBIISIETCS C YYETOM OCHOBHBIX MPHUHIIHUIIOB,
YTBEPKAaeMbIX (pefiepaTbHbBIM OPraHOM HMCIIOJHUTEIHHOW BJIACTH, OCYIIECTBIISIIONIUM (DYHKIIUU 10
BBIPA0OTKE M peau3aiiy TOCYIapCTBEHHON TOJIUTUKH U HOPMATHUBHO-TIPABOBOMY PETYIIHPOBAHHIO
B cdepe UHPOPMAMOHHBIX TeXHOJOTUH. DefepanbHbIi OpPraH WCHOJHUTEILHON BIIACTH,
OCYIIECTBISIOMUNA (PYHKIIUU TI0 BBIPAOOTKE W pealu3alud TOCYAAapCTBEHHOW TIOJUTHUKH U
HOPMaTHUBHO-TIPABOBOMY PpETyJIUpPOBaHUIO B cdepe HMHPOPMAIMOHHBIX TEXHOJOTHH, TaKkKe
YTBEPKJIA€T MEPEUYEHb MPOTPAMM JIs AJIEKTPOHHBIX BBIYMCIWTENIBHBIX MAIIWH, pa3MellaeMbIX B
€IMHOM MarasuHe TMPUJIOKEHUH B 00s3arenbHOM Topsnke. (B pen. denepanbHBIX 3aKOHOB OT
14.07.2022 N 266-®3, ot 24.06.2025 N 156-D3)

4.2. Ilpu mponmaxe W WCIOJB30BAHWU OTACIBHBIX BHUJOB TEXHHUYECKH CIIOXKHBIX TOBAapOB C
MpEABAPUTEIIPHO YCTAHOBJICHHBIMH TPOTpPaMMaMH IS DJIEKTPOHHBIX BBIUHACIUTEIBHBIX MAaIIWH,
BKJIIOYAs €MHBIA MaraswH TPUJIOKEHUH, 00ecreuynBaeTcs OTCYTCTBHE CIEAYIONIUX YCIOBUU: (B
pen. denepanshoro 3akona ot 07.07.2025 N 194-D3)

1) mpuBOAAIIMX K OTPaHUYCHHUIO BO3MOXXHOCTH NPHOOpeTeHHs (YCTAaHOBKH) IIPOrpamMMm JUIs
ANIEKTPOHHBIX BBIYMUCIUTEIBHBIX MAIIMH C HMCIOJIH30BAaHUEM €IMHOTO Mara3uHa NpHIOKEHHI; (B
pen. denepansroro 3akona ot 07.07.2025 N 194-D3)

2) NOpPUBOAALIMX K OrPAHUYEHHIO WM HEBO3MOXHOCTU HCIIOJIL30BAHUSA  (PYHKIMOHAIBHBIX
BO3MOXKHOCTEM IPEIBAPUTEILHO YCTAHOBJIIEHHBIX B COOTBETCTBHU C IIOJIOKEHHSMHU HACTOSILEH
CTaThbM IPOrpPaMM JUIS DIIEKTPOHHBIX BBIUMCIMTEILHBIX MAIIWH, BKJIKOYas €IUHBIA MarasvH
NPUIOKEHUH, a TAK)KE HPOrPaMM Ul DJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIMH, MPHOOPETEHHBIX
(YCTaHOBIEHHBIX) C HMCIOJB30BAHUEM €IMHOIO0 MarasvHa HPHIOKEHHH (B TOM YHCIIE YCIIOBHH,
OrpaHMYMBAIOUIMX IOUCK, OOHOBJIEHHE HPOrPaMM Ul 3JIEKTPOHHBIX BBHIYMCIUTEIBHBIX MAILUH,
yIpaBJICHHE WX HACTPONKaMH, obecrieyeHre B3aNMOJIEHCTBHS C MOTPEOUTENIAMH, HAPABICHHE UM
yBEJIOMJIEHH,  YCIIOBHH, MpPEAyCMAaTpPUBAIONIMX  IPHMEHEHHE OCOOBIX  TpeOOBaHWM K
(OPMHUPOBAHHUIO IIEH Ha YCIYTH, OKA3bIBAEMbIE B PAMKAX €IMHOTO MarasvMHa MPUIOKEHUN WK TPH
WCIIOJIb30BAHUK TIPOTPAaMM  JIUIsI  DJICKTPOHHBIX  BBIUYHCIMTENBHBIX MalIWH, MPHOOPETEHHBIX
(YCTAaHOBJICHHBIX) C HCIOJIb30BAaHUEM €IMHOTO Mara3uHa MPUIOKEHHH, JHOO MPUBOMAIINX K
OTPAaHWYCHUIO  (YHKIIMOHAIBHBIX  BO3MOYKHOCTCH  TEXHHYECKM  CJIOXHOTO  ToBapa MpH
MCIIOJIb30BAHUH TPOTPAMMBI TSl DJICKTPOHHBIX BBIUHUCIHTENBHBIX MaIlinH); (B pea. PenepaibHOro
3akoHa o1 07.07.2025 N 194-D3)

3) MNpUBOAAIINX K OI'PAHUYCHUIO CIIOCOOOB OIUIaThl C HCIIOJb30BAHHEM CINMHOI'0O MarasmHa
HpI/IJ'IO)KCHI/Iﬁ npu HpI/IO6pCTeHI/II/I (YCTaHOBKe) U HUCIIOJIB30BAHUU MporpaMm IJid IJICKTPOHHBIX
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BBIUMCIIUTENIbHBIX MaliuH. (B pex. PeaepanbHoro 3akoHa ot 07.07.2025 N 194-D3)

5. Ecnu 3axoHamM# WM B YCTAHOBJIGHHOM MIMH TTOPSIIIKE MIPETYCMOTPEHBI 00s13aTeIbHBIE TPEOOBAHUS
K ToBapy (paborte, ycmyre), mpojaBen (MCHOJHUTENb) OO0s3aH MepeAarh MOTPEOUTEN0 TOBap
(BBIMOTHUTE  pabOTy, OKa3aTh YCIYry), COOTBETCTBYIOIIHMA OSTUM TpeOOBaHUSM. (B peil.
denepanbHoro 3akona ot 21.12.2004 N 171-D3)

Crates 5. IIpaBa u 00513aHHOCTH U3rOTOBUTEA (MCIIOJIHUTEIIS,
NMPOAABIA) B 00J1aCTH YCTAHOBJIEHHUS CPOKA CJIYKObI, CPOKA I'OJHOCTH
TOBapa (padoThbl), a TAKKE FAPAHTUITHOT0 CPOKA HA ToBap (padory)

1. Ha ToBap (paboTy), mpenHa3HAYCHHBIM MJIsi JUITUTEIBHOTO WCIOJIb30BAHUSA, W3TOTOBUTENH
(MCTIOTHUTENH) BIIPaBE YCTAHABIIMBATH CPOK CIIYKOBI - TIEPHOJI, B TCUYCHHE KOTOPOTO M3TOTOBUTEIb
(ucnosiHUTENB) 00s3yeTCss OOecrmeunBaTh MOTPEOUTENIO BO3MOXKHOCTH HCIOJI30BAHHUSI TOBapa
(paboThI) IO HA3HAYCHUIO U HECTH OTBETCTBEHHOCTH 32 CYIISCTBEHHBIC HEJAOCTATKU, HA OCHOBAHHUH

nyHkTa 6 cratbu 19 u nyHkTa 6 cratbu 29 Hactosmero 3akoHa. (B pen. deaepanbHOTO 3aKOHA OT
21.12.2004 N 171-D3)

2. WsrortoButens (MUCMOJHUTENb) OOS3aH YyCTAHAaBIUBAaTh CpPOK CIyKObl ToBapa (paboThl)
JUINTEIBHOTO TOJIb30BaHMsI, B TOM YHUCIIE KOMIUICKTYIOIIUX U3JENUN (IeTanel, y3JIo0B, arperaTtosn),
KOTOPBIC IO HUCTCUCHHUH OIIPCACIICHHOIO0 IIE€pHoJa MOTYT MPECACTABIIATHL OIMACHOCTH JIA KHU3HH,
3I0OPOBBSI TOTPEOUTENS, MPUYHMHATH BpPEA €ro HMMYIIECTBY WJIM OKpyKaromeu cpere. (B per.
denepanbrHoro 3akona ot 21.12.2004 N 171-D3)

3. Cpok ciyx0bl TOBapa (paOOThl) MOXKET HCUUCIATHCA EAMHHUIIAMH BPEMEHHU, a TaK)KE HHBIMU
eIMHUIIAMH WU3MEpEHUs (KHJIOMETPaMH, METPaMH M MPOYMMH EAWHUIIAMH WU3MEPEHHUs UCXOIs M3
(YHKIIMOHATLHOTO Ha3HA4YeHHS ToBapa (pe3ynbrata padoTel)). (B pea. denepalbHOrO 3aKOHA OT
17.12.99 N 212-®3)

4. Ha nponykTsl nuTaHus, napHroMepHO-KOCMETUYECKHE TOBApPhI, MEAUKAMEHTHI, TOBApbl OBITOBOM
XMMUHU U WHBIC MMOJ0OHBIE TOBAphl (PaObO0ThI) M3rOTOBUTEINb (MCIIOJIHUTENb) 0053aH YCTaHABINBATh
CPOK TOJHOCTH - MEPHUOJI, 0 UCTEYEHHH KOTOPOro ToBap (paboTa) CUMTAETCS HEMPHUTOAHBIM IS
HCIIOJB30BaHMUS 110 HazHaueHHIO. (B pea. Denepanbroro 3akona ot 21.12.2004 N 171-P3)

5. Ilpomaxa ToBapa (BBINOJHEHHWE PAaOOTHI) MO MCTEUEHUH YCTAHOBIEHHOIO CPOKa TOAHOCTH, a
Tak)ke ToBapa (BBIMOJIHEHHE PabOThl), HA KOTOPBIH JT0JIKEH ObITh YCTAHOBIIEH CPOK F'OJHOCTH, HO OH
HE yCTaHOBJIEH, 3ampeiaercs. (B pea. deaepanpHoro 3akona ot 17.12.99 N 212-D3)

6. VsroroBuTesb (MCIOJHUTENb) BIIPaBE YCTAaHABIMBATH HA ToBap (paboTy) rapaHTHHUHBIA CPOK -
[IEpHOJI, B TEYEHHE KOTOPOTO B Cilydae OOHapy:KeHHs B ToBape (paboTe) HeI0CTaTKa M3TOTOBHUTEIh
(MCTIOJTHMTENB),  MPOJABEll,  YIOJHOMOYCHHAs  OpraHM3alusi  WIA  YIIOJHOMOYEHHBIN
WHIMBUAYaIbHBIA  MPEANPUHUMATEb, HMIIOPTED  OOSM3aHBI  YIAOBJIETBOPUTH  TpeGOBAHHUS
noTpeduTelis, ycTaHOBJIEHHbIE cTaThsaMu 18 u 29 nactosmiero 3akoHa. (B pen. demepaibHOro
3akoHa o1 21.12.2004 N 171-D3)

N3roTtoButens BIpaBe MPUHSITH 00S3aT€IHCTBO B OTHOIIIEHHH HEIOCTATKOB TOBapa, OOHAPYKEHHBIX
M0 UCTEUEHUH YCTAaHOBJICHHOTO UM TapaHTHITHOTO CpOKa (JIOTIOIHUTEIBHOE 00s13aTENbCTRO). (B peil.
denepanbaoro 3akoHa ot 21.12.2004 N 171-D3)

CO,[[ep)KaHI/IC JOIIOJITHUTCIIBHOT'O 00s13aTeILCTBA HU3rOTOBUTCIIA, CpOK JIeNCTBUSA TaKoIo
00s13aTeNbCTBA U MNOpsAAOK OCYHICCTBJICHUA HOTpe6I/ITeJ'IeM InpaB IO TaKOMY 06}I3aTCJIBCTBy
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OTIpeNIeNAI0TCs U3rotToButeNieM. (B pea. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

7. Ilpomasen BIIpaBEe YCTAaHOBUTb HAa TOBAp TapaHTUMHBIM CPOK, €CIM OH HE YCTaHOBJICH
HU3TOTOBUTENIEM.

HpoaaBeu BIIpaBC MMPHUHATH 00s13aTENBCTBO B OTHOIIIEHUH HEAOCTAaTKOB TOBapa, O6Hapy7KCHHI>IX 110
WUCTCUCHUHM  TapaHTHMHHOTO  CPOKa,  YCTAHOBJCHHOTO  M3TOTOBUTENEM  (JOMOJHHUTEIBHOEC
00513aTEILCTRO).

Conep:kaHue JTOTOJHUTEIBHOTO 0053aTeNbCTBA NIPOAABLA, CPOK AEHCTBUSA TAaKOTO 0043aTENbCTBA U
HOPSIIOK  OCYIIECTBICHUS IOTpeOUTENeM IpaB IO TakoMy OOS3aTEIbCTBY ONIPEACISIOTCS
JIOTOBOPOM MEXJly MOTpeduTeneM u mnpojaBuoM. (B pel. PexaepaibHoro 3akoHa ot 21.12.2004 N
171-®3)

8. MsroroButens (mpojiaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTATKH TOBapa, OOHApYXKEHHBIE B
TEUEHUE CpPOKa JIEUCTBUS JOTOIHUTEIBHOTO 0053aTeNbCTBA, B COOTBETCTBUHU C a03alleM BTOPHIM
InyHKTa 6 cratbu 18 Hacrosimiero 3akoHa, a MOCJEe OKOHYAHUS CPOKA JIEHCTBUS JOMOJHUTEIBHOTO
00s13aTeIbCTBA - B COOTBETCTBMM C HYHKTOM S crtathu 19 Hactosmiero 3akoHa. (B pe.
denepanbHoro 3akona ot 21.12.2004 N 171-03)

Crartbs 6. O0S3aHHOCTDb U3IrOTOBUTEJIA 00€CIICYUTH BO3MOKHOCTD
PEMOHTA M TEXHUYECKOT0 00CY;KUBAHUS TOBAPA

WzroroBurens 00s3aH 00OECIIEYNTH BO3MOXKHOCTHh HCIOJB30BAHUS TOBapa B TEUCHHE €r0 CpoKa
ciykObl. JI7s1 ATOM LeTM M3rOTOBUTENh O0ECIeYMBAeT PEMOHT M TEXHHUYECKOe OOCITyKHUBaHUE
TOBapa, a TaKXKe BBIITYCK U MTOCTABKY B TOPTOBbIE€ M PEMOHTHbIE OpraHU3al[Mi B HEOOXOJUMBIX IS
PEMOHTa U TEXHUYECKOTO OOCITy)KHBaHHS OOBbEME M acCOPTUMEHTE 3allacHbIX YacTell B TEUCHHE
CpOKa MPOU3BOJICTBA TOBApa U MOCJIE CHATHUS €ro ¢ MPOM3BOJICTBA B TEUEHHE CPOKA CITY»KOBI TOBapa,
a MpU OTCYTCTBHM TAKOT'O CPOKa B TEUEHUE AECATH JIET CO JIHS Nepeadyr ToBapa NoTpeduTento.

Cratba 7. [IpaBo norpedureist Ha 0e30MaCHOCTH TOBapa (padoThl,
yCJIyTH)

1. IToTpebuTens MMeeT MpaBo Ha TO, YTOOBI ToBap (paboTa, yciiyra) mpu OOBIYHBIX YCIOBHUAX €0
WCIIOJIb30BaHUS, XPAHECHUS!, TPAHCTIOPTUPOBKU U YTUJIM3AIMU ObLIT O€30TMIaCeH VIS )KU3HU, 310POBbS
MOTPEOUTENIS, OKPYKAIOIIeH Cpeibl, a TaKkKe HEe NPUYUHSI BpEI HMMYIIECTBY IMOTPEOUTEIIS.
TpeGoBanusi, KOTOpbIE JOHKHBI OOECIeYnBaTh 0E€30MIaCHOCTh TOBapa (paboThl, YCIYTH) IS KU3HU
U 370pOBBS MOTPEOUTEINIS, OKPYKAIOUICH Cpelbl, a TaKKe MPEJAOTBpPAIICHUE NMPUYMHCHUS Bpeia
UMYIIECTBY TOTPEOUTENS, SIBISIOTCS OOS3aTCNbHBIMA M YCTAHABJIMBAKOTCS 3aKOHOM WM B
YCTaHOBJICHHOM UM mopsizike. (B ped. deaepanbaoro 3akona ot 17.12.99 N 212-D3)

2. WzrotoBuTenb (MCIOMHUTENB) 00513aH 00ecrieunBaTh 0€30MaCHOCTh TOBapa (paboThl) B TEUCHHUE
YCTaHOBJICHHOTO CPOKa CIYKObI HIJIM CPOKa TOJHOCTH ToBapa (paboThl).

Ecnu B cOOTBETCTBUM € MYHKTOM 1 cTaThbM 5 HACTOSIIEr0 3aKOHA M3TOTOBUTENb (MCIIOJHUTENb) HE
yCTaHOBMJI Ha TOBap (paboTy) CPOK CIIykObl, OH 00513aH 00eceynTh 06€30MacHOCTh ToBapa (padoThl)
B TE€UEHHE JIECSATH JIET CO JIHSA Mepeaun ToBapa (paboThl) MOTPEOUTEINIO.

Bpez[, HpI/I‘-II/IHeHHBII\/’I JKU3HHU, 3J0POBbLIO UJIM UMYIICCTBY HOTpe6I/ITeH}I BCJIICACTBHUC HeoOecreueHus
0e30IMacHOCTH TOBapa (pa60TBI), MOJJICKUT BO3MEIICHHID B COOTBETCTBUM CO CTaTheW 14
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HACTOSIIET0 3aKOHa.

3. Ecim pans 0Ge30macHOCTH  HMCTIOJIb30BaHHSI ToBapa (paboThl, YCIIyrH), €ro XpaHEHus,
TPAHCHOPTUPOBKH M YTWIM3alMM HEOOXOJWMO cOOJI0aTh CHeUUaNbHble MpaBuia (nanee -
NpaBuUjia), W3TOTOBUTENb (MCIOJHHUTENb) OO0SM3aH yKa3aTh 3TH TpaBHJIA B COIPOBOJUTEIBHOM
JOKYMEHTAIlMi Ha ToBap (paboTy, yCIyry), Ha STHKETKEe, MapKHPOBKOW WJIM MHBIM CIIOCOOOM, a
MpoaaBel] (MCIIOIHUTENb) 00513aH IOBECTH ATH MPABUIIA JI0 CBEACHUS IOTPEOUTEIS.

4. Ecnu Ha ToBaphel (paboOThl, YCIYTH) 3aKOHOM WJIM B YCTAaHOBJIEHHOM WM TMOPSIKE YCTaHOBIICHBI
oOsi3aTenbHBIe  TpeOOBaHWs, OOeCHeuuBalOmNe WX O€30MacHOCTh IS KHU3HH, 3J0POBBS
noTpeOuTeNs, OKpYKAaloOMed CpeAabl M NPEJOTBpALICHHE TNPUYMHEHHS Bpela HMYIIECTBY
MOTpeOUTENs, COOTBETCTBUE TOBApOB (paboT, YCIyr) YyKa3aHHbIM TpeOOBaHUSIM MOMJIEKUT
00s3aTeIbHOMY MOJATBEPKACHUIO B MOPSAJKE, MPETYCMOTPEHHOM 3aKOHOM U WHBIMHM NPAaBOBBIMU
aktamu. (B pen. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

He nomyckaercss mpomaka ToBapa (BBIMOJHEHHE pPaOOThI, OKa3aHWE YCIAYrd), B TOM YHUCIE
HUMIIOPTHOTO TOBapa (paboThl, yciyru), 6e3 mHdopmaiuu o6 00s13aTeTLHOM TOITBEPKICHUU €0
COOTBETCTBUSI TpeOOBaHMIM, yKa3aHHbIM B IyHKTe | Hactosmieil crateu. (B pen. denepanbHOro
3ak0oHa oT 17.12.99 N 212-®3)

4.1. He pomyckaercs mpodaxka ToBapa, B TOM YHCJIE€ HMMIIOPTHOTO TOBapa, COJEPIKAIIETO
nH(pOpMaIHIO, 32 PACTIPOCTPAaHEHUE KOTOPOU MPEIyCMOTPEHA aJIMHUHUCTPATHUBHAS WM yrOJOBHAS
OTBETCTBEHHOCTb. (B pea. Denepanbroro 3akoHa ot 05.12.2022 N 478-D3)

5. Ecnum ycraHOBI€HO, YTO TMpU COONIOEHUHM TOTPEOUTENEM YCTAHOBJIEHHBIX IPaBUI
WCIIOJIb30BAHUSA, XpaHEHHs] WM TPAHCHIOPTHPOBKU TOoBapa (paboThl) OH NPUYMHSET UM MOXKET
NPUYMHUTH Bped IKU3HU, 3J0POBbI0 M MMYIIECTBY MOTPEOUTENs, OKpYXalollel cpene,
U3rOTOBUTENh  (MCHOJHUTENh, TMpOAaBel]) O00s3aH HE3aMEAJIUTENbHO MPUOCTAHOBUTH €TI0
MIPOM3BOJICTBO (peann3alyio) 10 YCTPaHEHUs NMPUYMUH Bpela, a B HEOOXOJUMBIX CIydasiX MPUHATH
MeEpBI TI0 U3BATHIO €r0 U3 000pOTa M OT3BIBY OT MOTpeduTens (moTpeduTeneii).

Ecnu mpuuuHbl Bpea ycTpaHUTh HEBO3MOKHO, U3TOTOBUTENb (MCIIOJHUTEND) 00s3aH CHATH TaKOM
ToBap (paboty, yciayry) ¢ mpous3BojacTBa. lIpu HEBBINIOJHEHUU HM3TOTOBUTEIEM (UCIOJIHUTEIEM)
3TOM 0053aHHOCTU YIOJHOMOYEHHbIN (efepanbHbI OpraH MCHOJHUTEILHOM BJIACTH MPUHUMAET
MEpHBI 10 OT3BIBY TAKOTO TOBapa (paboThl, yCIYyrd) ¢ BHYTPEHHETO PhIHKA U (WJIH) OT MOTpeOUTEeNs
WU TIOTpeOuTeseH B TOPAJKE, YCTAaHOBJICHHOM 3aKoHoAaTtelnbcTBOM Poccuiickoit deneparuu. (B
pen. ®enepanbhbix 3aKkoHOB 0T 21.12.2004 N 171-P3, ot 18.07.2011 N 242-D3)

VYObITKH, PUYUHEHHBIE MOTPEOUTENI0 B CBSA3H C OT3HIBOM TOBapa (paboThl, YCIIyru), MOAJEXKAT
BO3MEIIEHUIO U3rOTOBUTENIEM (UCIIOJIHUTENIEM) B ITOJIHOM 00bEME.

6. Ilyukr yrpatui cuiy. (B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

Crarba 8. [IpaBo norpeduresss Ha HGopMaNNIO 00 U3TOTOBHUTEJIE
(ucmosiHUTENIE, MPOIABLIE) M 0 TOBapax (padorax, ycjayrax)
1. IToTpebutens BrpaBe NOTpeOOBATh MPEAOCTABICHUS HEOOXOAUMOM U JOCTOBEPHOM MHDOpMaIH

00 u3roroBuTene (MCIOJHUTENE, MPOJABIE), PSKUME €ro paboThl M pealu3yeMbIX MM TOBapax
(paboTax, yciayrax).

2. Yka3aHHas B INyHKTe | HacToslled cTaTbi MHGOpMalMs B HArsAHOM M AOCTYMHOH (opme
JOBOJIUTCS IO CBEJCHUS MOTpEOHUTENIeH NMPH 3aKIIOUEHUU JIOTOBOPOB KYIUIU-TIPOJAXH U JJOTOBOPOB
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O BBHINIOJNHEHWH pPAa0OT (OKa3aHWUHM YCAyr) croco0amMu, MPUHATEIMU B OTIENBHBIX cdepax
oOCIyKMBaHUSI TMOTpeOUTENIeld, HAa pPYCCKOM SI3bIKE, a JIOTOJHHUTEIBHO, IO YCMOTPEHUIO
M3TOTOBUTENS (MCHOJHUTENS, MPOAABIA), HA TOCYJApCTBEHHBIX s3bIKax CyObeKkTOB Poccuiickoit
@enepaunu U poJIHBIX sI3bIKax Hapo10B Poccuiickoit @enepanuu.

3. YnoaHOMOY€HHasi OpraHu3anys Wil YIOJHOMOYEHHbIH WHIUBUYAJIbHBIN NPEANPUHUMATEND 110
TpeOOBaHMUIO TMOTPeOUTENS O0O0s3aHBI MPEJOCTABUTH TOATBEP)KICHUE CBOMX IOJHOMOYMH,
BBITEKAIONIUX U3 3aKJIIOYEHHOTO WMH JIOTOBOpa C M3rOTOBUTENEM (MpoAaBIoM). (B pe.
denepanbaoro 3akoHa ot 29.07.2018 N 250-D3)

Crarba 9. Undopmanus 00 usroropuresie (MCIoOJHUTEE, IPOAABILE,

BJIaJIeJIbIIEe arperaTopa) (B pea. @enepanbHoro 3akona ot 29.07.2018 N
250-D3)

1. Y3roToBuTens (MCIOMHUTEND, POIaBell) 00s3aH TOBECTH /10 CBEACHUS MOTPEOUTENs PUPMEHHOE
HaNMEHOBaHME (HAaMMEHOBAHWE) CBOCH OpPraHU3alllH, MECTO €€ HaXOXICHHS (aJpec) M PeXHUM ee
pabotel. [IpomaBer; (MCHOJIHHUTENb) pa3MeliaeT yKa3aHHYI0 HH(POpPMAIMIO Ha BBIBECKE. (B PEI.
denepanbraoro 3akona ot 21.12.2004 N 171-03)

W3rotoBurens (UCIOJHUTENb, MPOJABEL) - WHAUBUAYAIbHBIM MpEeNNpUHUMATENb - JIOJDKEH
MPEIOCTaBUTh MOTPEOUTENI0 HMHPOPMAIMI0 O TOCYAapCTBEHHOM perucrpalvy U HauMEHOBaHHUH
3apETrUCTPUPOBABIIETO €r0 OPraHa.

NsroroBurens (mpoaaselr) o0s3aH JOBECTH 10 CBEIEHUS MOTpeduTens GupMeHHOE HAaMMEHOBaHUE
(HaMMEHOBaHWE), MECTO HAXOXXJICHUs (aapec) W pexuM pPaboThl YIOJTHOMOUYEHHON OpraHu3aIiu
WIH YIIOJIHOMOYCHHOTO WHIWBHIYAIBHOTO TpearnpuHuMatens. (B pea. demepanbHOro 3aKoHa OT
29.07.2018 N 250-D3)

1.1. YnonHomMo4eHHasi opraHv3anus Wik YIIOJHOMOYEHHBIM MHIUBUAYAJIbHBIN IPEANTPUHAMATEND B
ciydae oOpaiieHuss MOoTpeOuTeNst 00s3aHbl JIOBECTH JI0 €ro CBeACHHS HHpOpManuioo o cede u
n3roroButene (mponasie) (pupMeHHOEe HaMMeHOBaHWE (HAHMMEHOBAHME), MECTO HaXOXKICHHS
(ampec), pexuM pabOThl, TOCYJAPCTBEHHBIH PETHCTPAIMOHHBIA HOMEp 3alich O CO3JIaHUU
IOPUIIMYECKOTO  JiHIa, (aMIIIMI0, WMs, OTYECTBO (€CIM  HWMEeTcs), TOCYHapCTBEHHBIN
PETUCTPAIIMIOHHBIA HOMEP 3aITUCH O TOCYIAPCTBEHHOW PETUCTpaIK (PU3HYECKOTO JIMIA B KAYECTBE
WHIMBUYAIBHOTO TPEANPUHAMATENS). YTIOJTHOMOYCHHAST OPTraHW3alisl WM YIIOJHOMOYCHHBIN
WH/IMBUYIbHBIA TIPEANPUHUMATENb BIPABE IOBECTH JI0 CBEIEHHS MOTPeOUTENeH HHPOPMAIIHIO O
ceOe MOCPEACTBOM e¢ pa3MeIlleHHs] Ha CBOEM caiiTe B WH(GOPMAIIMOHHO-TEICKOMMYHUKAIIMOHHOM
cetu "MHTepHeT", nHGOpManuto 00 nu3roropurese (poaaBlie) MOCPEACTBOM pa3MEIICHUs Ha CBOEM
caiite B MH()OPMAIIMOHHO-TEIIEKOMMYHUKAIIMOHHOM ceTn "MHTEepHeT" CChUIKM Ha CTpPaHHILy caita
usroroputeis (MpojaBiia) B MHPOPMAIMOHHO-TEIIEKOMMYHHKAIMOHHONW cetn  "MHTepHeT",
conepkamlyro uHpopmanuio 06 wuzrotoBurene (mpogasie). (B pen. denepanbHOro 3akoHa OT
29.07.2018 N 250-D3)

1.2. Bnangenern arperatopa o0s3aH JOBECTH 0 CBEACHHUs MOTpeOuTeneit mHpopmaiuioo o cebe u
npojasie (ucronHutene) (pupmMeHHOe HaUMEHOBAaHHWE (HAUMEHOBAHHE), MECTO HaXOXKICHUS
(ampec), pexum pabOThl, TOCYAAPCTBEHHBIM PETUCTPALMOHHBIA HOMEp 3alHUCH O CO3JaHUU
IOPUAMYECKOTO  NMla, (aMunmuio, uMsA, OTY4ECTBO (€CiIM HUMEeTCsl), TOCYAapCTBEHHBIH
PETUCTPAIIMOHHBIM HOMEp 3aliCH O TOCYAaPCTBEHHOM perucTpanuu GU3NYecKoro JIMila B KaYeCTBE
WHIUBUAYAIBHOTO TMPEANPUHUMATENSA), a Takke 00 HMEIONIMXCS HM3MEHEHHSIX B YKa3aHHOM
undopmanuu. Bragenen arperatopa JOBOAWT JI0 CBEJEHUS MOTpeduTenel nHpopMaluio o cede u
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IIpoJIaBLE (MCIOJHUTEIIE) TOCPEICTBOM €€ pa3MEIlEHNs Ha CBOMX caiiTe U (MJM) CTpaHULE CalTa B
nH(OPMAIMOHHO-TEICKOMMYHHUKAIIMOHHON —cetn  "WuTepuer". WHbopmamuio o mpojaaBie
(ucrosTHUTENE) BIAJENEl arperaTopa BIIPaBe JOBECTH /0 CBEJICHHs MOTpeOUTENel MOCPEeICTBOM
pa3MeleHus Ha CBOMX caiiTe u (WJIK) CTpaHULIE caiiTa B MH(OOPMAIIOHHO -TEJIEKOMMYHHKAIIMOHHON
ceTu "NuTepuer” CCBUIKH Ha cauT IIpoIaBLa (ucrionHUTENS) B
nH(OPMAMOHHO-TEIICKOMMYHHUKAIIMOHHON cetn "WMHTeprer". (B pen. demepanbHOro 3akoHa OT
29.07.2018 N 250-D3)

1.3. Ilponasen (McnonHUTENb) 00s13aH IMPEAOCTaBUTH BiaJENbIly arperaropa U pa3MecTHTb Ha
CBOEM cailTe B MH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHOW cetn "WHTepHer" (IIpy €ro HaJW4yuM)
JOCTOBEpHYIO MH(pOopManuio o cebe, ykazaHHyIO B myHKTe 1.2 HacTosmiel crateu. B cimyuae, ecnu
MMEIOTCS M3MEHEHUs B Takoil mH(popMaiuu, rnpoaasel (MCHOJIHUTENb) 00d3aH B TE€UEHUE OJHOTO
pabouero mHS ¢ MOMEHTAa BHECEHUS B HE€ M3MEHEHHH COOOIIMTH BIAJIENbIly arperaropa 00 3ThX
M3MEHEHMSIX U Pa3MECTUTh MX Ha CBOEM caiiTe B MH(POPMAIMOHHO-TEICKOMMYHHKAIIMOHHON CETH
"Untepuer" (mpu ero Hanmuuuu). Brmanmenery arperaropa 00si3aH BHECTH 5TH HM3MEHEHHS B
nHpopmalrio o0 npoAaBle (MCIOJIHUTENE) B TEUEHHE OJHOTO pabodero AHs, €Cld pa3MelieHHe
yKa3aHHOM MH(OpMalUK OCYIIECTBISETCS Ha CalTe Biajeiblla arperaropa U (WiM) ero CTpaHHIle
caiitTa B MH(OPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTn "UHTtepHer". (B pen. deaepanbHOro
3akoHa 0T 29.07.2018 N 250-03)

2. Ecnu Bua JIesaTenbHOCTH, OCYIIECTBISIEMBbIH H3rOTOBUTENEM (MCIIOIHUTEIEM, IPOAABIIOM),
MOAJIC)KUT JIMIOCH3UPOBAHUIO U (I/I.]'H/I) HUCIIOJIHUTEIIb UMCECT TOCYAApPCTBCHHYIO AKKPCAWUTAUOWIO, OO
CBCIACHUSA HOTpe6I/ITeJ'I$I JOJDKHA OBITH JOBCACHA I/IH(l)OpMaI_H/ISI O BHUJAC ACATCIIBHOCTU N3TOTOBHUTECIISA
(MCnoJIHUTETISA, TIPOJIaBIla), HOMEPE JIMIICH3UU U (WJIM) HOMEPE CBUICTEIIBCTBA O TOCYJIapPCTBEHHOMN
aKKpeJWTalllH, CpOKax JeMCTBHUS YKa3aHHbIX JMIEH3UH U (WIM) CBUJIETENIbCTBA, a TakKke
nHpopManus 00 opraHe, BBIJABIIEM YyKa3aHHbIC JUIEH3UIO U (WMJIM) CBUACTEIBCTBO. (B pell.
denepanbaoro 3akona ot 16.10.2006 N 160-D3)

3. Uadopmanus, nperycMOTpEeHHas MyHKTaMu 1 1 2 HACTOSIICH CTaThH, TOJDKHA OBITH JOBEICHA 110
CBENICHUs TIOTPEOMTENCH TakKe MpH OCYIISCTBICHUH TOPIOBJIM, OBITOBOTO WM WHBIX BHUJOB
0o0cITy>)kMBaHUsI MOTpeOUTECH BO BPEMEHHBIX TMOMEIICHUSX, Ha spMapKax, C JIOTKOB U B JAPYTHX
CITyJasiX, €CJIi TOPTOBJIsl, OBITOBOE W WHBIC BHJBI OOCITY>KMBAaHUsI TTOTPEOUTEICH OCYIIECTBISIOTCS
BHE TMOCTOSIHHOTO MECTa HAaXOXKJICHUS MPO/IaBIia (MCIIOTHUTEIS ).

Crarbia 10. Madopmanus o ToBapax (padorax, yciayrax)

1. U3roroButens (MCMOJHUTENb, POAABEI]) 00s3aH CBOEBPEMEHHO MPEIOCTABIATh MOTPEOUTEIIO
HEOOXOIMMYI0 M JIOCTOBEpHYIO MH(OpMAIUIO 0 ToBapax (paboTax, yciyrax), o0ecreyuBaroulyto
BO3MOXHOCTh WX IPaBHIBLHOTO BbIOOPA. [10 oTIenbHBIM BUIaM TOBapoB (padoT, yclyr) mnepeueHs u
crocoObl  JoBeleHHs HHQOpMAMM 10 TNOTpeOuTenst ycraHaBiuBawTcs [IpaBuTenbcTBOM
Poccuiickont @enepanun.

2. Undopmanus o ToBapax (paboTax, yciayrax) B 003aTeIbHOM MOPSIKE T0JDKHA COJIEPKATh:

HaUMEHOBAaHUE TEXHUYECKOTO perjlaMeHTa WM HWHOE YCTAHOBJIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuiyi 0 TEXHUYECKOM PETYTHPOBAHUU U CBUAETEILCTBYIOIIEE 00 00s3aTeNbHOM
MOATBEPKIEHUU COOTBETCTBHS TOBapa obo3HadyeHue; (B pen. PeaepanbHoro 3akoHa ot 21.12.2004
N 171-D3)

CBCACHUA 00 OCHOBHBIX HOTpe6I/ITeJ'IBCKI/IX CBOMCTBaxX TOBAapoOB (pa60T, yCJ'IyI‘), B OTHOIICHHH
MNPOAYKTOB IIMTAHUSA CBCACHUA O COCTaBC (B TOM YHCJIC HAMMCHOBAHUEC MHMCIIOJb30BAaHHBIX B
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mporiecce H3TOTOBJIECHUS MPOAYKTOB THUTAHHS THIIEBBIX J100aBOK, OHOJOTHMYECKH aKTHUBHBIX
n06aBok, WHpOpMaNKA O HAJIMYUU B NPOAYKTaX THUTAHUS KOMIIOHEHTOB, IOJYYEHHBIX C
NPUMEHEHHEM T€HHO-UHKEHEPHO-MOIU(PUIIMPOBAHHBIX OPraHU3MOB, B CIIydae, €ClIH COJep)KaHHe
yKa3aHHbIX OPraHU3MOB B TAaKOM KOMIIOHEHTE COCTaBJISIeT OoJiee JIEBATH JECATHIX IPOLEHTA),
MUIIEBOH IIEHHOCTH, HA3HAYEHUH, 00 YCIOBUSAX MPUMEHEHHUS U XPAaHCHHS MPOAYKTOB IMHUTAHUS, O
crioco0ax M3rOTOBIICHHS TOTOBBIX Oz, Bece (00BbeMe), AaTe M MECTe M3TOTOBJICHHUS M YIaKOBKH
(pacdacoBkr) MPOIYKTOB MUTAHUS, a TAKXKE CBEACHUS O MPOTHBOTIOKA3AHUAX ISl UX MPUMEHEHHS
npu OTAENBHBIX 3abosieBaHusX. Ilepeuerp ToBapoB (paboT, yciyr), mHPOpManus O KOTOPBIX
JOJDKHA COJEpXaTh IPOTUBONOKAa3aHUS Uil UX IPUMEHEHHUS IpU OTHAEIbHBIX 3a00JI€BaHUSX,
yrBepxkaaercs I[lpaBurensctBoM Poccuiickoit ®deneparnuu; (B pen. denepanbHbIX 3aKOHOB OT
21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LIEHY B pyOJISIX U yCIIOBUS IPUOOpETEHHs TOBApPOB (paldoT, ycayr), B TOM YHCIIE MPU OIIaTE TOBApOB
(paboT, ycnmyr) depe3 oOmpeaeseHHOE BpeMs IOCie WX Tmepefadd (BBITIOJHEHUS, OKAa3aHHS)
MOTPEOUTEITIO, TOJTHYI0 CYMMY, MOJIJIEKAIIYIO BBITUIATe MOTpeOUTENeM, U TpadyK MOTANICHUs STOH
cymMmbl; (B pea. @enepanbHoro 3akona ot 21.12.2013 N 363-D3)

rapaHTHHHBIA CPOK, €CJIH OH yCTaHOBJICH; (B pea. denepanbroro 3akona ot 17.12.99 N 212-D3)

npaBuiia U yciaoBus 3G (HEKTUBHOTO 1 0€30MTaCHOTO MCITOJIH30BAaHUS TOBAPOB (padboT, yCiyr);

nHpopmalro o0 3HepreTnyecko IPPEeKTUBHOCTH TOBAPOB, B OTHOIIEHUU KOTOPHIX TpeOOBaHHE O
HaJIMYUM Tako uHPOpMAlMU OMNpEAeIeHO B COOTBETCTBMM C 3aKOHOJATEILCTBOM 00
SHeprocOepe’KeHN W O TOBBIIIEHMH B3Hepretudeckoi sddexkruBHocTH; (B pea. denepanbHOro
3akoHa 0T 23.11.2009 N 261-$3)

CPOK CITY»OBI WJIH CPOK TOJHOCTH TOBAapoOB (paboT), yCTAaHOBJICHHBINH B COOTBETCTBUHU C HACTOSIIAM
3aKOHOM, a TaKXKe CBEICHHsI O HEOOXOAMMBIX NEHCTBUSAX TMOTPEOUTENS TT0 UCTCUCHHN YKa3aHHBIX
CPOKOB M BO3MOJKHBIX IOCIICJCTBUSAX TPY HEBBIMIOJIHEHUH TaKUX JECHCTBHIA, €CITH TOBaphl (PabOThI)
M0 MCTEYCHUHU YKA3aHHBIX CPOKOB IMPEICTABISIOT OIMACHOCTH JUISl JKU3HU, 3A0POBBS U WMYIIECTBA
MOTPEOUTEIIS ITM CTAHOBSITCSI HETIPUTOTHBIMH JIJISI HCTIOJIb30BAHMUS TI0 HA3HAUCHHUIO,

aapec (MecTo HaxoXJeHUs), (GUPMEHHOE HaMMEHOBaHHWE (HAMMEHOBAHHME) HW3TOTOBUTENS
(uconHUTENs,  MpOJABLia),  YHNOJHOMOYEHHOW  OpraHM3allii  WiIH  YHIOJHOMOYEHHOIO
WHIMBHUIYAIBHOTO MpEANpUHUMATENSI, UMIopTepa; (B pea. denepanbHoro 3akoHa ot 25.10.2007 N
234-D3)

nHpopManuo 00 00sS3aTeTbHOM TOATBEPKJACHUM COOTBETCTBUS TOBAapoB (pabot, yciyr),
yKa3aHHBIX B IIYHKTE 4 cTaThu 7 HacTosmiero 3akoHa; (B pea. ®exepanbHoro 3akoHa oT 17.12.99 N
212-D3)

nH(OPMALIHIO O MpaBUIaX MPOJAKU TOBAPOB (BBIMIOJIHEHUSI PadOT, OKa3aHUs yCIyT);

yKa3aHHE Ha KOHKPETHOE JHI0, KOTOpoe OyneT BBINONHATH paboTy (OKa3bplBaTh YCIYTy), H
nH(OPMALIUIO O HEM, €CIIM 3TO UMEET 3Ha4YeHHe, UCXOJs U3 Xapakrepa paboThl (yciayru); (B pe.
denepanbHOro 3akoHa or 17.12.99 N 212-D3)

yKa3aHHE Ha UCMOJIb30BaHUE (POHOTPAMM IPU OKA3aHUU PA3BJIEKATENIBHBIX YCIYI UCIOJIHUTEISIMU
MY3BIKaIBHBIX MPOU3BeaeHUiA. (B pen. DenepanbHoro 3akoHa ot 17.12.99 N 212-3)

Ecnu mpuoOperaemsbiii motpebutenemM ToBap ObUI B yMOTPeOJEHWH WIM B HEM YCTpaHsIICS
HEJ0CTaTOK (HEOCTAaTKH ), MOTPEOUTEINIO IOMKHA OBITh MpelocTaBlieHa HHPOpMAIHI 00 3TOM.

3. I/IH(bOpMaI_[I/I}I, nNpeaAyCMOTPCHHAA ITYHKTOM 2 HacTosIIel CTaTbu, OJOBOAUTCA OO0 CBCIACHUSA
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noTpeduTeneil B TEXHUYECKON NTOKYMEHTAlluH, MpUiiaraeMoil K ToBapam (paboTam, yciayram), Ha
STUKETKaX, MApKUPOBKON MJIM UHBIM CIIOCOOOM, MPUHSTHIM JJIs1 OTJEIBHBIX BUI0B TOBapoB (pador,
ycnyr). Uadopmarmst 06 00s13aTeTbHOM TOITBEPXKICHHH COOTBETCTBUS TOBAPOB MPEICTABIISICTCS B
NopsAZIKE W CHoco0aMH, KOTOpbIE YCTAHOBIIEHBI 3aKOHOJATelIbcTBOM Poccuiickoit dexepauuu o
TEXHUYECKOM pETYJIMpPOBaHWH, M BKIIOYAaeT B ceOsd CBEOCHHS O HOMEpE JIOKYMEHTa,
MIOJITBEPK/IAIOIIETO TAKOE COOTBETCTBHUE, O CPOKE €ro ACUCTBUS U 00 OpraHn3aIiy, ero BbIIaBIICH.
(B pen. DenepanibHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

Ao63arr - Ytparuia cuiy. (B pen. @enepanproro 3akona ot 21.12.2004 N 171-D3)

Crates 11. Pe:kum padoThI npoaaBua (MCHOJHUTEIA)

1. Pexxum paboThl roCy1apCTBEHHBIX, MYHUIIMIIAIBHBIX OpPraHU3aluil TOProBJIK, OBITOBOTO M MHBIX
BUJIOB OOCHY)KMBaHHA TOTpeOWUTENEeM  yCTAaHABIMBAETCS IO  PEHIEHUIO COOTBETCTBEHHO
UCIIOJIHUTENBHBIX ~OpraHoB cyObekToB Poccuiickoii @exepanuu M OpPraHoB  MECTHOTO
camoympasieHus. (B pea. Penepanbaoro 3akona ot 08.08.2024 N 232-P3)

2. Pexxum paboThl opraHuzanui, OCyIIeCTBISIONIUX AESITENbHOCTh B cpepax TOProBOro, OLITOBOTO
U MHBIX BUJOB OOCITY)XMBaHUS MOTpeOUTeNel U He yKa3aHHBIX B MyHKTe | HacTosiled cTrathu, a
TaKKe MHANBUAYAIbHBIX IPEANPUHUMATENECH YCTAHABIUBAETCS UMU CaMOCTOSTEIBHO.

3. Pexxum paOoThl mpojaBlia (KMCIOJHUTENS) JOBOAUTCSA JI0 CBEICHHUS MOTpeOuTeNnel U JOJDKEH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Cratbs 12. OTBeTCTBEHHOCTh M3TOTOBUTEJIA (MCIIOJIHUTEJIS,
NMPoAaBIA, BJajle/Ibla arperaTopa) 3a HeHa/Jlexanyo nHdopManmnio
0 ToBape (padore, ycayre) (B pea. @egepajibHbIX 32aKOHOB 0T
21.12.2004 N 171-®3, o1 29.07.2018 N 250-P3)

1. Eciau mnoTpebuTento He NpeaocTaBiieHa BO3MOXKHOCTh HE3aMEUIMTEIbHO MOJYyYUTh MpHU
3aKJIIOYEHUN JIOTOBOpa HMHGpOpMaIMi O ToBape (paboTe, yciyre), OH BIpaBe NOTpeOOBaTh OT
MpoJiaBla (MCIOJHUTEIA) BO3MEIIEHUS YObITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHUEM OT
3aKJIIOUEHUs] JOTOBOpa, a €ClIM JOrOBOp 3aKIOYeH, B pa3yMHBIH CPOK OTKa3aTbcid OT €ro
UCIIOJIHEHUSI U NOTpeOOBaTh BO3BpaTa YIUIAUEHHOW 3a TOBAp CYMMbl U BO3MELICHUS JIPYrHX
yObITKOB. (B pea. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

[Ipu oTKaze OT UCHOJIHEHHS JOTOBOpa MOTPeOUTENs 00s3aH BO3BPATUTh TOBAp (pe3ynbTaT padoThI,
yCIyTH, €CIH 3TO BO3MOXKHO I0 UX XapaKTepy) MpojaaBIly (UCIOTHUTENO). (B pen. PenepalibHbIX
3aKOHOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

2. IlpomaBerr (WMCHOJNHUTENb), HE MPEIOCTABHBIIUNA TMOKYHATEeN0 TMOJHOM U JIOCTOBEPHOM
uHpopmaiuu o ToBape (paboTe, yciyre), HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO MyHKTamu 1 -
4 crateu 18 wnm myHkTOM 1 crathu 29 HacTosiiero 3akoHa, 3a HEAOCTaTKUM ToBapa (paboThl,
yCIyTH), BO3HUKIIKE IOCIE €ro Mepeaadyd MOTPEeOUTENI0 BCIEICTBUE OTCYTCTBUS y HErO TaKOM
urdopmarmu. (B pen. denepanpHoro 3akoHa ot 17.12.99 N 212-D3)

2.1. Bnapmenen arperatopa, NpeJOCTaBUBLIMM MNOTPEOUTENIO0 HEJOCTOBEPHYIO WM HEHOJHYIO
uHbopMalnMl0 O ToBape (yciayre) WIM HpojaBle (MCHOJIHMUTENE), HAa OCHOBAHUM KOTOPOH
noTpeduTeneM ObUT 3aKII0UEH JJOTOBOP KYIUTM-IIPOJAaKU (IOTOBOP BO3ME3THOTO OKa3aHUs YCIIyT) ¢
MPOJABIOM (MCIOJHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKM, MPUYUHEHHBIE MOTPEOUTEIIO
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BCIIE/ICTBHE MTPEIOCTABIICHUS eMy Takoi nHpopmanmu. (B pen. PenepanpHoro 3akona ot 29.07.2018
N 250-D3)

Ecimu wHOE HEe mpemycMOTPEHO COTJIAIEHHEM MEXAY BIIA[ENbIEM arperaropa U IpoaaBLOM
(I/ICHOJIHI/ITCJICM) HJIM HC BBITCKACT M3 CYIICCTBA OTHOIIIEHUU MCXKY HUMH, OTBCTCTBCHHOCTL 3a
WCIIOJIHEHHUE IOTOBOPA, 3aKIFOYEHHOTO MOTPEOUTENEM C MPOJABIIOM (MCIIOJTHHUTEIEM) Ha OCHOBAaHHUU
MPEJOCTaBICHHONW BIAJENbLeM arperatopa uHpOpMAIMKA O TOBape (yciayre) WM MpOJaBIie
(ucmoHUTENE), a TAKXKe 332 COOTIOACHHE MPaB MOTPEOUTENICH, HAPYIIICHHBIX B PE3yJIbTATE IMepeaadn
noTpeduTeno ToBapa (YCIyrd) HEHJISKAIIEro KadecTBa M OOMEHa HempoI0BOIBCTBEHHOTO
TOBapa HAJISKAIIETO KauyecTBa Ha aHAJOTHYHBIA TOBAp, HECET IMpOJaBel (MCIOJIHHUTENb). (B pell.
denepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Brnapnenery arperatopa He HeCeT OTBETCTBEHHOCTb 3a YOBITKH, NPUYMHEHHBIE MOTPEOUTEINIO
BCJICJICTBUE MPEAOCTABICHUS] €My HEIOCTOBEPHOM MM HEMOJIHOM HHpopMamu o ToBape (yciyre),
B ClIy4ae, €CJIIM BIajeliell arperaropa He u3MeHseT wuHHPopMaIMio o ToBape (ycuyre),
MIPEOCTABICHHYIO TIPOIABIOM (MCIIOJHUTENIEM) U COICPKAIIYIOCS B TIPEIOKEHUH O 3aKIIIOYCHUN
JIOTOBOPA KYIUTU-TIPOAAKH (IOTOBOPa BO3ME3JHOTO OKa3aHus yciyr). (B pen. PeaepaabHOTO 3aKOHA
ot 29.07.2018 N 250-®3)

2.2. TloTpebutens BIpaBe MpeabsBUTH TpeOOBaHHE K BiaJEibIly arperaropa O BO3BpaTe CYMMBI
MIPOM3BEACHHON UM IpeBapUTeNILHON oriaThl ToBapa (yciayru). Bianenen arperatopa Bo3Bpariaer
CyMMY TMOJYy4YeHHOM KM MpeIBapUTENIbHOM oOIuiatel TOBapa (yciIyrd) B TEUEHUE JAECATH
KaJICHAApHBIX JIHefI CO OHA NPCABABICHUA HOTpe6I/ITeJ'IeM TakoIro Tpe6OBaHI/I$I pru OJHOBPEMECHHOM
HAJIMYMH CIIEAYIOINX YCIoBuit: (B pea. PenepanpHoro 3akoHa oT 29.07.2018 N 250-D3)

ToBap (yciyra), B OTHOLIEHWH KOTOPOTO TOTPEOHWTENIeM BHECEHA MpeaBapUTEIbHAs oIulata Ha
OaHKOBCKHH CYET BJaJeJblla arperaropa, He mepeaH MmoTpeOuTeNo B Cpok (yciayra He OKa3aHa B
cpok); (B pea. @enepanbproro 3akona ot 29.07.2018 N 250-D3)

MOTPeOUTENIb HAMpaBUJ NPOJABIY (MCIIOJHUTENIO) yBEIOMJIEHHE 00 OTKa3e OT WCIOJTHEHUS
JOTOBOpa KYIUIM-TIPOAXH (IOTOBOpa BO3ME3IHOTO OKAa3aHWsl YCIYr) B CBS3M C HapyIICHHEM
MPOJABIIOM (HMCIIOJIHUTENIEM) 00sI3aTeIbCTBA NepeaTh ToBap (OKa3aTh YCIYTy) B YCTaHOBJICHHBIN
cpok. (B pen. @enepanproro 3akona ot 29.07.2018 N 250-D3)

Hapsiny ¢ tpeGoBaHmeM o0 BO3BpaTe CYMMBbI MpeIBapUTENIbHON oOImIaThl ToBapa (yCIyru)
NOTpeOUTeNb HaMpaBisIeT BIAJAENbIly arperatopa MOJATBEP)KICHUE HAMpPaBICHUS MPOJABILY
(McronHUTEN0) yBeAOMIIEHUS 00 OTKa3e OT HCIOJHEHHs JOroBopa KYyIUIM-MPOJaXu (IJoroBopa
BO3ME3HOI0 OKa3aHus yciyr). (B pea. @enepanpHoro 3akona ot 29.07.2018 N 250-D3)

Ecniu wuHOE HE MNpeaycCMOTPEHO YCIOBUSMHU TMOJIb30BATEIBCKOTO WM HWHOTO COTJIAIICHHUS
MOTPeOUTENsl C BiIAJENbIIEM arperaropa, yBeJAOMJICHHE MPOJaBIly (HMCIOJHUTENI0) 00 OTKa3e OT
WCIIOJIHEHUSI JIOTOBOPA KYIUIM-TIPOJAXH (JOTOBOpa BO3ME3THOTO OKa3aHWs YCIYr) MOKET OBbITh
HAIpPAaBJICHO BIAJETBIly arperatopa, KOTOpbIil 00s3aH HANPABUTh €r0 MPOAABILY (MCIOIHUTEINO). (B
pen. denepanshoro 3akona ot 29.07.2018 N 250-D3)

2.3. B ciyudae, yka3aHHOM B IIyHKTE 2.2 HACTOAILIEH CTaTbH, BIAJIENELl arperaropa BIpaBe O0TKA3aTh
NOTPEOUTEII0 B BO3BpAaTe CyMMBI MpPEABAPUTEIBHOMN OMaThl ToBapa (yCiayru) Mpu MOIYYE€HUH OT
poJaBLa (MCIIOJIHUTENS) TOATBEPKACHUS IPUHATHS TOTpeOuTeNIeM ToBapa (0Ka3aHus yCIyru) npu
YCIOBHMH, YTO KOMHUS TaKoro TOATBEp)KJICHHs OblUla HampaBieHa BIAJAEbIIEM arperaropa
NOTPEOUTEINI0 B TEUEHUE JECATU KaJICHAAPHBIX JHEH cO JHS MOJYyYeHUs BIaJEiblIeM arperaropa
TpeOOBaHMS O BO3BpaTe CyMMBI MIpeIBApUTENILHON OIUIaThl TOBapa (yciayru). B ciydae Hecornacus
NoTpeOuTeNss C MPEeICTaBIEHHBIMU BIIAJEIbIIEM arperatopa JI0Ka3aTelbCTBAMH INPHHSITHS
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notpeduteneM ToBapa (OKa3aHMA YCIyrd) NOTPEeOMTENb BIIpaBe TpeOOBaTh BO3BpaTa CYMMBI
MPOU3BEICHHON WM TMpeABapUTENIbHONM OIUIaThl ToBapa (YCIyru) B cyaeOHOM Tmopsike. (B pel.
denepanbaoro 3akoHa ot 29.07.2018 N 250-D3)

3. Ilpu mnpuuMHEeHHH Bpena >KWU3HHU, 3J0POBBI0 W HUMYILECTBY NOTPEOUTENS BCIEACTBUE
HENPEIOCTABJIICHUST €My IIOJIHOM M JIOCTOBepHOW wuHpopManuu o ToBape (pabote, yciyre)
noTpeOUTENlh BIpaBe MOTPeOOBATh BO3MEIIEHHS TAaKOTO Bpena B MOPSAKE, MPEAyCMOTPEHHOM
cratbeil 14 HacTosiero 3akoHa, B TOM YHCJIE TOJHOTO BO3MEUICHHS YOBITKOB, NMPHYMHEHHBIX
MPUPOJHBIM O0BEKTaM, HAXOIAIIUMCS B COOCTBEHHOCTH (BIQJACHHM) IMOTpeOUTENs. (B pen.
denepanbHOro 3akona ot 17.12.99 N 212-D3)

4. Tlpu paccMOTpeHUM TpeOOBaHUU TOTPEOUTENST O BO3MEIICHUU YOBITKOB, MPUYMHEHHBIX
HEZ0CTOBEPHOM WJIM HEJJOCTaTOYHO MOJIHON nH(popManueil o ToBape (paboTte, yciyre), HEO0OX0AUMO
WCXOJIUTh U3 MPEIOJIOKEHHUS 00 OTCYTCTBHH Y TIOTPEOUTENS CIICIMATBHBIX MMO3HAHUN O CBOMCTBAaxX
U XapaKTepuCTHKax ToBapa (paboThl, ycinyru). (B pen. denepanmpHoro 3akona ot 17.12.99 N
212-D3)

Cratbs 13. OTBeTCTBEHHOCTh M3TOTOBUTEIA (UCIIOJIHUTEIIS,
NMPOAABIA, YIIOJHOMOYCHHON OPraHU3aIu| WIH YIIOJJHOMO4Y€HHOT0
WHIMBHUAYAJBHOT0 NMPeANPUHUMATENA, HMIIOPTEPA) 3a HAPpYIIEHHE
npas norpeoureseii (B pea. ®enepaibHoro 3akona ot 21.12.2004 N

171-®3)

1. 3a HapymieHue mpaB NMoTpeduTeseil M3roTOBUTENb (MCHOJHUTENb, MPOJIABEL, YIIOJTHOMOYEHHAS
OpraHu3aiysl WIM YIOJIHOMOYEHHBIM HWHIWBUIYAIbHBIH MpeINpUHUMATEIb, HMIIOPTEpP) HECET
OTBETCTBEHHOCTbh, MPEAYCMOTPEHHYIO 3aKOHOM WJIM JOroBOpoM. (B pen. deaepanbHOro 3aKoHa OT
21.12.2004 N 171-D3)

2. Ecnm uHOe HE YCTaHOBJIGHO 3aKOHOM, YOBITKH, NPUYMHEHHbIE MOTPEOUTENI0, MOAIEeKAT
BO3MEIIEHUIO B MTOJIHON CyMMeE CBEpPX HEYCTOMKHU (II€HHU), YCTAaHOBJICHHON 3aKOHOM WJIM JIOTOBOPOM.
(B pen. denepanbroro 3akoHa ot 17.12.99 N 212-03)

3. VYmmara Heycroiku (I€HM) U BO3MEIIEHHE YOBITKOB HE OCBOOOXKIAIOT H3TOTOBUTEIS
(uconHUTENs,  MPOJABLA,  YIOJHOMOYEHHYK)  OpPraHM3alMi0 WO  YIOJHOMOYEHHOTO
UHIUBUAYAIBHOTO MpEeANpUHUMATENS, HMIOPTEpa) OT HWCHOJHEHUS BO3JIOKEHHBIX Ha HEro
00s3aTensCTB B HaType mepen morpedurenem. (B pea. DenepanbHoro 3axona oT 21.12.2004 N
171-®3)

4. NzroroButenb (MCHIOIHUTENb, IPOJIABELl, YIIOJTHOMOYEHHAs OPraHU3aIHsl WIH YIIOJTHOMOYEHHBIH
WHIUBUAYAIbHBI TMpeANpUHUMATENlb, HMIIOPTEP) OCBOOOXKIAeTCS OT OTBETCTBEHHOCTH 32
HEHUCIIOJHEHNE 00513aTEJILCTB WM 3a HEHAJJIE)KAIllEe HCIIOJIHEHNE 0053aTENIbCTB, €CIN TOKAXKET, YTO
HEUCIIOJIHEHUE O0053aTelIbCTB WM WX HEHAJUIekKallee WCIOMHEHNE MPOU3OILIO BCIEACTBHE
HEMpPEeOoJOTUMON CHUJIBI, a TaKKe M0 WHBIM OCHOBAHHIM, MPEIYCMOTPEHHBIM 3aKOHOM. (B peil.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeOoBaHus motpedurenss o0 ymiaTe HEYCTOMKHM (MEeHM), MPEIYCMOTPEHHOM 3aKOHOM WIIH
JOTOBOPOM,  TOJUIeKAT  YAOBJIETBOPEHUIO  M3TOTOBUTENEM  (HCIIOJHUTENEM,  IPOJABLIOM,
YIIOJTHOMOYEHHON OpraHu3alyedl WM YIMOJHOMOYEHHBIM WHAMBHUYaJIbHBIM IpPEINPUHUMATEIEM,
UMIOPTEPOM) B JOOPOBOJIBHOM Hopsike. (B pen. denepanbHbix 3ak0HOB 0T 17.12.99 N 212-®3, ot
21.12.2004 N 171-@3)
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6. Ilpu ynoBieTBOpEeHWH CyIOM TpeOOBaHWUN TMOTPEOUTENS, YCTAHOBJICHHBIX 3aKOHOM, CY]I
B3BICKUBACT C HU3IOTOBUTCIIA (I/ICHOJIHI/ITGJISI, Hpo,uaBua, yHOJIHOMO‘IeHHOﬁ OpFaHI/I3aLII/II/I NnJin
YIIOJTHOMOYEHHOIO HHJMBUIYAIbHOIO MpPEINPUHUMATENS, HMIIOPTEPA) 3a HECOOJI0JEHHE B
JT0OPOBOJILHOM TOPS/IKE YIOBJICTBOPEHHUS TpeOOBaHMI MOTPeOUTENIs mTpad B pasmMepe MAThAECAT
MPOIICHTOB OT CYMMBI, MPHUCYXJACHHOW CyIOM B MOJb3y motpedutens. (B pena. PemepanbHOro
3akoHa ot 21.12.2004 N 171-D3)

Ecnmu ¢ 3asBneHweM B 3amUTy TpaB TOTPEOUTENS BBICTYHAIOT OOIICCTBCHHBIC OOBEAMHCHHUS
nmoTpeduTeNnel (MX accolMalyy, CO03bI) HIIM OPraHbl MECTHOTO CaMOYIPABICHUS, MSATHICCST
MPOLIEHTOB CYMMBI B3BICKAHHOTO MITpada MEepeurcisIFOTCS YKa3aHHBIM OOBEAMHEHUSM (UX
accollMalusaM, CO03aM) WU OpraHaMm.

Crarbia 14. UmymiecTBeHHAasi OTBETCTBEHHOCTh 32 Bpe/,
NPUYMHEHHBIH BCJIEICTBUE HEAOCTATKOB TOBapa (padoThl, yCJIyru)

1. Bpen, NpUYMHEHHBIH JKHU3HM, 3/0POBBIO WJIM MMYILIECTBY TIOTPEOUTENsST BCIEICTBUE
KOHCTPYKTHUBHBIX, MPOW3BOJCTBEHHBIX, PELUENTYPHBIX HJIM WHBIX HEJAOCTAaTKOB TOBapa (paboThl,
YCIIYTH), TIOJIICKUT BO3MEIICHHUIO B TIOJTHOM 00OBEME.

2. [IpaBo TpeboBaTh BO3MEIICHUS BpEIa, MPUUYNHEHHOTO BCIIEICTBHE HEAOCTATKOB TOBapa (paboThl,
yCIIyTH), TPU3HAETCS 3a JIFOOBIM MOTEPIEBUINM HE3aBHUCHUMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX
OTHOIICHUSIX C MPOJIABLIOM (HCIIOJIHUTENIEM) WIIH HET.

3. Bpen, npuuMHEHHBIN )KU3HU, 3[J0POBBIO WM HMYIIECTBY MOTPEOUTEIS, TIOUICKHUT BO3MEIICHHIO,
€CITM BpeJ TPUYMHEH B TCUCHHE YCTAHOBJICHHOTO CPOKa CIYKObI WM CpOKa TOAHOCTH TOBapa
(paboThI).

Ecnu Ha ToBap (pe3yapTaT pabOThI) MODKEH OBITH YCTAHOBJIGH B COOTBETCTBHH C ITyHKTamMu 2, 4
CTaTbM 5 HACTOAIIET0 3aKOHAa CPOK CIYXObI MJIM CPOK TOJHOCTH, HO OH HE YCTaHOBJIEH, JTMOO
MoTpeOUTeN0 HEe OblJIa IPEeIOCTaBICHA TOJIHAS W TIOCTOBEpHass MH(GOPMAITUS O CPOKE CITY>KOBbI HIIH
CpPOKE TOJIHOCTH, JIUOO MOTpeduTens He ObLT MPOMH(GOPMUPOBAH O HEOOXOTUMBIX ACUCTBUAX IO
HCTEUYEHUHU CPOKA CIYKObI WM CPOKA TOJHOCTU M BO3MOKHBIX MOCHEACTBUSIX MPHU HEBHINOIHEHUH
YKa3aHHBIX JIeHCTBUI, MO0 ToBap (pe3yabTaT pabOThI) MO UCTEUEHUH ITUX CPOKOB IPEICTABIISET
OMACHOCTh JAJISl KU3HU U 3JI0POBbS, BPEJA MOIJIEKHUT BO3MEIIEHUIO HE3aBHCHUMO OT BPEMEHHU €ro
npuurHeHus. (B pea. PenepanbHoro 3akona ot 17.12.99 N 212-D3)

Ecnu B cooTBeTcTBHM ¢ MyHKTOM 1 cTaThu 5 HacTOsAIIEero 3aKOHA U3TOTOBUTENb (MCIOIHUTEND) HE
YCTAaHOBHJI Ha TOBap (paboTy) CpOK CHyXObl, BpeI IOJJICKUT BO3MEIICHHIO B CIy4ae €ro
MPUYMHCHUS B TEYCHUE JICCATH JIET CO JHA Mepenaqyn ToBapa (paboThl) NOTPEOUTENO, a €CIIH JICHb
nepefaysl yCTAaHOBUTh HEBO3MOXKHO, C JaThl HW3TOTOBJICHHS ToBapa (OKOHYAHUS BBINOJHCHUS
paboThl).

Bpen, HpI/I‘II/IHCHHHﬁ BCJICACTBUC HCAOCTATKOB TOBapa, HNOMIC)KHUT BO3MCIICHUIO IIPOAABIOM WA
HU3rOTOBUTCIIEM TOBApa I10 BBI60py IMMOTCPIICBUICTO.

Bpez[, HpI/I‘-II/IHeHHBII\/’I BCJIICACTBHUEC HCEAOCTAaTKOB pa6OTLI WK YCIYI'd, HNOJJICKHUT BO3MCUICHUIO
HUCITOJIHUTCIICM.

4. I3roTOBUTENH (I/ICHOJ'IHI/ITGJ'IB) HECCT OTBCTCTBCHHOCTD 34 BPCM, HpI/I"II/IHeHHBII\/'I JKU3HU, 3J0POBbBIO
WM HUMYIICCTBY HOTpe6I/ITeJ'I}I B CBiA3UM C HUCIHOJIB30BAHUEM MATCpUAJIOB, O60py,Z[OBaHI/IH,
HHCTPYMCHTOB W HMHBIX CPCACTB, HeO6XO,Z[I/IMLIX UL IPOU3BOACTBA TOBApPOB (BBIHOJ'IHCHI/IH pa60T,
OKa3aHu:A yCJ'IyF), HE3aBUCUMO OT TOIO, IO3BOJIAJI YPOBCHb HAYYHBIX U TCXHHYCCKUX 3HAHU
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BBISIBUTH MIX OCOOBIC CBOMCTBA HMIIH HET.

5. M3roToBuTens (MCHOIHUTEINb, MPOAABEI]) OCBOOOXKIACTCS OT OTBETCTBEHHOCTH, €CIIH JOKAXKET,
YTO BpeJ IPUYMHEH BCIEACTBUE HENPEOJOJMMONW CHJbl WIM HapylleHHs M[OTpeOuTenem
YCTAaHOBJICHHBIX MpPaBUJ HCHOJB30BAHUS, XPAaHEHHs WM TPAHCHOPTUPOBKM TOBapa (paboTsl,

YCIIYTH).

Crates 15. Komnencanus MOpaJibHOTO Bpeaa

MopanbHblii  Bpel, NPUYMHEHHBI NOTPEOUTENIO BCJIEACTBUE HAPYUIEHUS H3TOTOBUTEIEM
(ucnonHUTENEM, IPOJABLIOM, YIOJHOMOYEHHONW  OpraHu3alMedl Wil  YHOJHOMOYEHHBIM
WHIUBUAYAIbHBIM TMpPEANpUHUMATENIEM, HUMIOPTEPOM) IMpaB MOTPEOHUTENs, NPEAYCMOTPEHHBIX
3aKOHAaMU U MPaBOBBIMU akTaMu Poccuiickoit denepariuu, peryiupyomuMi OTHOIIIEHUS B 001aCTH
3alUThl MpaB MOTpeOUTENeH, MOANEKUT KOMIIEHCAMU MPUYMHUTEIEM Bpena MpU HAJIUYUU €ro
BUHBL. Pa3mep KOMIEHcAlMu MOpajIbHOTO BPEAA ONPEAEIACTCS CyIOM M HE 3aBUCUT OT pa3Mepa
BO3MEIIEHUSI UMYIIECTBEHHOTO Bpeaa. (B pen. dexepanbHbiX 3akoHOB OT 17.12.99 N 212-P3, ot
21.12.2004 N 171-D3)

KomrmieHcanust MOpaJIbHOTO BpeJia OCYLIECTBIISIETCS HE3aBUCUMO OT BO3MEIEHHS UMYIIECTBEHHOTO
Bpe/a U MOHECEHHBIX OTpeOrTENEM YOBITKOB.

Ionoscenusa cmamou 16 (¢ peoakyuu @edepanvhozo 3akona om 01.05.2022 N 135-D3),
ycmanaenuearoujue nepeenb HeOOnYCMUMBIX YC106UIL 002080PA, YULEMIAIOUUX NPABA
nompeoumens, pacnpocmMpanAIOMCca HaA OMHOUIEHUS, 603HUKUIUE U3 PaHee 3aKTI0UeHHbIX
002080poe (wacmp 2 cmamou 2 @edepanvnozo 3akona om 01.05.2022 N 135-D3).

Crarbsa 16. Hegonmycrumeblie yca0Bus J0roBOpa, yleMJIsilonue npasa
NMoTpeduTeIs1, 32N PeThl H 00SI3AaHHOCTH, HAJIATaeMble HA NIPOAABIA
(MmcmostHUTENIS, BJAIeNIbIA arperaTtopa) (B pea. @eaepajbHOI0 3aKOHA
ot 01.05.2022 N 135-®3)

1. HeI[Ol'IYCTI/IMI)IMI/I YCIOBUsAMHU JOroBOpa, YHCMIIAIOIIMMH IIpaBa HOTpe6I/ITeJ'I$I, SABJIAIOTCA
YCIOBHUA, KOTOPBIC HapymliarOT IIpaBuJia, YCTAHOBJICHHBIC MCKIAYHAPOAHBIMU JOIrOBOpaMu
Poccuiickoit CDez[epauI/H/I, HaCTOAIIIUM 3aKOHOM, 3aKOHaMu W IIPpHUHUMACMBIMU B COOTBETCTBHUHU C
HHUMHU HWHBIMHW HOPMATHUBHBIMU IIPABOBBIMU 4KTaMH Poccuiickoit d)ezlepaulxm, peryjimpyronmmumu
OTHOILIIEHUS B 00JIaCTH 3alllUThI IIPaB HOTpe6I/IT€J'IeI7L He,Z[OHYCTI/IMBIe ycioBus A0I0BOPA,
YHICMJIAIOOINE IIpaBa HOTpe6I/ITeJ'I$I, HHUYTOXXKHEI.

Ecnu BkiItoueHue B JA0roBop YCJIOBI/Iﬁ, YIOCMIIAIOIIUX ITPpaBa HOTpe6I/ITeJI$I, IMOBJICKJIO ITPUYHNHCHHEC
Y6LITKOB HOTpe6I/ITeJHO, OHH IIOJICKAT BO3MCIICHUIO ITPOJaBLIOM (I/ISFOTOBI/ITGJIGM, HUCIIOJIHHUTCIICEM,
HUMIIOPTCPOM, BJIAJACIbLCM arperaTopa) B IIOJHOM OOBEME B COOTBETCTBHHM CO cTaTbell 13
HaCTOAIICTO 3akoHa.

Tpe6OBaHI/IC HOTpe6I/ITeJIH O BO3MCIUICHHUU Y6BITKOB MOJIC)KHUT YHAOBJIICTBOPCHUIO B TCUCHUC NCCATU
JIHEH CO THS €ro MNpEaABABIICHUA.

2.K HEAOIIYCTUMBbBIM YCJIOBUAM NOTOBOpPA, YIICMIIAIOIIUM IIpaBa HOTpe6I/IT€J'I}I, OTHOCATCA:

1) YCJIOBUS, KOTOPBIC MMPEAOCTABIAIOT NPOJAaBIy (I/IBFOTOBI/ITCJ'IIO, HCIIOJIHUTCIIIO, YHOHHOMOquHOﬁ
opranu3anyi HWJIW YIOJHOMOYCHHOMY HWHAWBUAYAJIbBHOMY HNPCAINIPUHHUMATCIIIO, HUMIIOPTCPY,
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BIIQJIEIBIly arperaropa) IpaBO Ha OJHOCTOPOHHMM OTKa3 OT HUCIOJHEHHUS 00s3aTenbCcTBAa WIH
OJIHOCTOPOHHEE W3MEHEHHE YCJIOBHH 00s3aTenbcTBa (MpeaMera, IeHbl, CpPOKa M HHBIX
COTJIaCOBAHHBIX C MOTPEOUTETEM YCIOBHIl), 32 UCKIIOYEHHEM CIIY4aeB, €CJIM 3aKOHOM WM HMHBIM
HOPMAaTHBHBIM IIpaBOBbIM akTOM Poccuiickon @enepauuu NpeaycCMOTpPEHAa BO3MOYKHOCTh
IIPEAO0CTABIICHHS IOTOBOPOM TAKOTO IIPABa;

2) yciioBusl, KOTOPBIE OTPAHUYMBAIOT TPABO NOTPEOHUTENSI HA CBOOOIHBIN BHIOOP TEPPUTOPHUATBHON
MOJICY/IHOCTH CIIOPOB, IPEYCMOTPEHHBIN MYHKTOM 2 cTaTbU 17 HacTosIIero 3akoHa;

3) ycIOBHUsA, KOTOpBHIC YCTaHABJIMBAIOT JUIA IMOTPeOUTENs ImTpadHble CAHKIUA WU WHBIC
00sI3aHHOCTH, TPEMSATCTBYIONINEG CBOOOJHON peanu3aluy IpaBa, yYCTAHOBJICHHOTO CTaThel 32
HACTOSIIETO 3aKOHA;

4) YCJIOBHUSA, KOTOPBIC UCKIOYAOT WX OIPaHUYMBAIOT OTBCTCTBCHHOCTH IIPOJaBLa (I/IBFOTOBI/ITGHSI,
HUCITOJIHUTCIIA, ynOJIHOMO'—IGHHOfI opraHvsanii WM  YIIOJIHOMOYCHHOI'O HMHAWBUAYAJIBHOTO
NpeaAlpruHUMATEIIA, UMIOPTEPA, BJIAJACIIbIA arperaTopa) 3a HCUCIIOJJHCHUEC HJIM HCHAIJICXKAICC
HCIIOJHEHHE 00543aTENILCTB 110 OCHOBaHUAM, HC ITPEAYCMOTPCHHBIM 3aKOHOM;

5) ycioBus, KOTOpble 00YCIOBINBAIOT IPHOOPETEHNE OTHUX TOBAPOB (padboT, yCIIyr) 00s13aTeIbHBIM
puoOpeTeHneM HMHBIX TOBapoB (paboT, yciyr), B TOM YHUCIE MpelycMaTpUBaIOT 00s3aTelbHOe
3aKJIFOYCHNE MHBIX JOTOBOPOB, €CIIM HHOE HE MPEAyCMOTPEHO 3aKOHOM;

6) ycnoBUs, KOTOpPHIE TMPEIyCMATPUBAIOT BBHIMIOJHEHUE JOMOJTHUTEIBHBIX padoT (OKa3zaHHe
JOTIOJTHUTEIBHBIX YCIIYT) 32 TUIaTy 0e3 MOJydeHUsI COTIacusi TOTPEeOUTENS;

7) ycioBHs, KOTOpbIE OTpaHUYHMBAIOT YCTAHOBJIICHHOE cTaThel 16.1 Hactosmero 3akoHa IMpaBo
nmoTpeduTess Ha BEIOOP crioco0a 1 (OpMBI OIUIaTHI TOBApOB (PaboT, yCiIyr);

8) yciioBuUs, KOTOPbHIE COJEPKAaT OCHOBAHMS JOCPOYHOTO PACTOPKEHHUS JOTOBOpa MO TPeOOBaHHIO
npojiaBua (MCIIONHUTENS, BJIAJeNiblla arperaropa), He MNPeAYyCMOTPEHHBbIE 3aKOHOM WM HHBIM
HOPMAaTHBHBIM MPaBOBBIM akToM Poccuiickoit @enepanuu;

9) ycioBus, KOTOPbIE YMEHBIIAIOT pa3Mep 3aKOHHOM HEYCTOMKY;

10) ycrnoBus, KOTOpbIE OTrpaHUYMBAIOT IpaBO BBIOOpa BUAA TpeOOBaHW, MPETYCMOTPEHHBIX
nyHkroM 1 crateu 18 w myHkToM 1 cratbm 29 Hacrosmero 3akoHa, KOTOpPBIE MOTYT OBITh
MpeIbsBICHBl MPOJABIy (M3rOTOBUTENIO, HCIOJIHUTENIO, YHNOJHOMOYEHHONW OpraHu3alyd Win
YIOJHOMOYEHHOMY HHAWBHUIYaJbHOMY MpEeANPUHUMATEN0, UMIIOPTEPY) MHpU MPOJaxe TOBAPOB
(BBIMOTHEHUU PA0OT, OKA3aHUU YCIIYT) HEHAJIeKAIIETO KauecTBa;

11) ycnoBus, KOTOpbIE YCTaHABIMBAIOT O0S3aTENbHBIA JOCYNEOHBIH MOPAIOK PACCMOTPEHUs
CIIOPOB, €CITH TaKOH MOPSAAOK HE MPEyCMOTPEH 3aKOHOM;

12) ycioBus, KOTOpbIC YCTAaHABIMBAIOT Uil MOTPeOUTENss OOS3aHHOCTh MO JIOKA3bIBAHUIO
OIPENICIICHHBIX O0O0CTOSITENBCTB, OpeMs JOKa3bIBaHHS KOTOPBIX 3aKOHOM HE BO3JIO)KEHO Ha
MOTpeOUTEIIS;

13) ycnoBusi, KOTOpbIE OTPAHUYMBAIOT MOTPEOUTENS B CPEACTBAX U CIIOCO0AX 3alUTHI Hap YIIEHHBIX
pas;

14) ycrnoBus, KOTOpBIE CTaBST YAOBIETBOPEHUE TPEOOBaHUH MOTpPeOHUTENEi B OTHOIIEHHH TOBApOB
(pabot, ycmyr) ¢ HEAOCTaTKaMH B 3aBHCHUMOCTh OT YCJIOBUH, HE CBSI3aHHBIX C HEIOCTATKaMHU
TOBapoB (paboT, ycayr);

15) HWHBIC YCJIOBUA, HAPYHIAOMIUMC TIIpaBUJIa, YCTAHOBJICHHBIC MCKIAYHApPOIHBIMU JOTrOBOpaMH
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Poccuiickoit denepanuu, HaCTOAUIMM 3aKOHOM, 3aKOHAMH M IPUHUMAEMBbIMU B COOTBETCTBUHU C
HUMM WHBIMM HOPMAaTHUBHBIMU IpaBOBbIMU akTaMu Poccuiickonn denepanuu, peryivpyromyuMu
OTHOIIECHHS B O0JIACTH 3aIUTHI PaB MOTPEOUTENEH.

3. IlponmaBen (MCHOJHUTENb, BIAJENEI] arperaropa) HE BIpaBe OTKA3blBaTh B 3AKIIOUCHHH,
WCTIOJITHEHUU JOTOBOpA, HAIPABIECHHOTO Ha MPUOOPETEHHE OJHUX TOBApoB (paboT, ychyr), 1o
IIPUYMHE OTKa3a MOTpeOuTenst B NPUOOPETEHHM MHBIX TOBapoB (pabot, ycayr). YOBITKH,
MPUYMHEHHBIE MOTPEOUTENI0 BCIECICTBUE HApYIICHUS €ro MpaBa Ha CBOOOJHBIA BHIOOp TOBAapOB
(pabot, yciyr), BO3MEIIAOTCS TPOJABIIOM (HMCIIOJTHUTEICM, BJIQJIEIbIIEM arperaropa) B IOJTHOM
o0BeMme.

3anperniaercs yJOBJIETBOPEHHE TpeOOBAHUIN NMOTpeOUTENE B OTHOIIEHUH TOBAapOB (paboT, yciyr) ¢
HEJOCTaTKaMM CTaBUTh B 3aBUCHUMOCTDH OT YCHOBHﬁ, HC CBA3AaHHBIX C HEAOCTAaTKaMU TOBApOB (pa60T,

yeuyr).

3anperniaercsd OTKa3 B 3aKIOYEHMM JOrOBOpa M BO BHECEHUM M3MEHEHMH B JOrOBOp B Cilydae
MIPaBOMEPHOTO yKa3aHUsl MOTPEOUTEIEM Ha HEAOINYCTUMBIE YCIIOBHS JOrOBOpa, YHIEMIISIOIINE
npaBa MOTPEOHUTENsA, B LENAX HCKIIOYEHHs Takux ycioBui. Ilpu mpenbsiBieHun motpeOuTenem
TpeboBaHus 00 HUCKIIIOYEHUH U3 JJOTOBOPA HEIOMYCTUMBIX YCIOBHI I0TOBOpA, YIIEMIISIONINX MpaBa
MOTpeOUTENs, yKa3aHHOE TpeOOBaHUE TOUIEKUT PACCMOTPEHUIO B T€UEHHE JIECATH AHEU CO JHS €ro
MpEeIbSABICHUS C O0O0s3aTENIbHBIM M3BEIICHUEM IMOTPEOUTENs] O pe3ylbTaTaX pacCMOTPEHHs U
MPUHATOM MOTHBHPOBAHHOM PEILLIEHUH T10 CYIIECTBY YKa3aHHOTO TpeOOBaHUS.

AO3arpl 4eTBEPTHIN - TATHIA. - YTpaTtuiau cuiy. (B pea. denepanpHoro 3akona oT 07.04.2025 N
69-D3)

3.1. [Iponaxka JOMOTHUTEIBHBIX TOBApOB (BBIMOJHEHHWE JIOTIOJHUTEIBHBIX paboOT, OKa3aHUe
JOTIOJTHUTEIBHBIX YCIYT) 3a OTICNBHYIO TUIATy OCYIIECTBIISICTCS MPOJABIIOM (HCIIOJHHUTEIIEM,
BIIQJINIBIIEM arperaTtopa) HCKIIOYUTEIBHO ¢ corjlacus moTpebutens. (B pen. DeaepaibHOTO
3akoHa oT 07.04.2025 N 69-D3)

[Torpebureny BIpaBe moTpedOBaTh OT MPOJABIA (MCIOJHUTENS, BIaJeiblla arperatopa) Bo3Bpara
yIUIAYeHHOW JCHEeKHOM CyMMBI 3a MpoOJIaHHble 0e3 ero corjlacusi JOTOJHHUTEIbHbIE TOBAPHI
(BBIMIOJIHEHHBIE JIONOJHUTENbHbIE pa0OThl, OKa3aHHbIC JOMOJIHUTENIbHbIE YCIYrH). (B pe.
denepanproro 3akona ot 07.04.2025 N 69-D3)

3anperniaercsa HaBs3bIBAHUE MOTPEOUTEIO JOTIOTHUTEIBHBIX TOBApOB (PadoT, YCIyT) 3a OTAEIbHYIO
I1aTy MyTeM MPeAjoKeHUsl MOTpeOUTeNo A0 3aKIYEHUs JOroBopa O MPUOOPETEeHUH OCHOBHBIX
TOBapoB (paboT, YCIyr) MpuoOPECTH JAOMOIHUTENbHbBIE TOBAphl (PabOThI, YCIAYTH) WIH 3aKIIOYUTh
WHBIE JOTOBOPBI, TPUOOpPETEHUE WM 3aKII0YCHHE KOTOPBIX OOYCIOBIMBAETCS 005S3aTE€IbHOCTHIO
IIpH IPUOOPETEHUH OCHOBHBIX TOBApOB (paboT, YCIIyT), €CITU MHOE HE MPEAYCMOTPEHO 3aKOHOM. (B
pen. denepansroro 3akona ot 07.04.2025 N 69-D3)

[TorpeOuTens BIpaBe OTKa3aTbCsAd OT OIJIAThl HABA3AHHBIX JOMOJHUTENBHBIX TOBapoB (pador,
yCIyr), a €cilii OHM OIUIa4YeHbl, BIpaBe MOTpeOoBaTh OT MpOJaBla (MCHOJIHMUTENS, BiaJelblLa
arperaTopa) Bo3Bpara yIuladeHHOH JeHeXHOM cyMMbl. (B pen. denepanbHoro 3akoHa ot 07.04.2025
N 69-®3)

TpebGoBanue moTpeOUTENss O BO3BpaTe VIJAYEHHOW 3a HaBA3aHHBIE JOMOJHUTEIBHBIE TOBAPHI
(paboThl, yCIyru) Uiy NpuoOpeTeHHbIE 0€3 ero coriacus AOTIOTHUTENbLHbBIE TOBAPHI (BBHITIOJTHEHHBIE
JIOTIOTHUTEIbHBIE PAa0OThI, OKAa3aHHBIE JOMOJHUTEIbHBIC YCIYTH) IEHEKHOW CyMMBI TOIJICKHUT
yIIOBJIETBOPEHUIO B TEUEHHE TpeX JHEW cO JHsS TMPEIbsBICHHUS YKAa3aHHOTO TpeboBaHUS. (B pel.
denepanpHoro 3akoHa ot 07.04.2025 N 69-D3)
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Cornacue  morpebutenss Ha  NPUOOPETCHHWE  JOMOJTHHUTEIBHBIX  TOBApOB  (BBIMOJHECHHE
JOTIOTHATEIBHBIX paboT, OKa3aHWE JOMOJHUTENBHBIX YCIyr) 3a IaTry oQopMIISIETCsS MPOIaBIOM
(ucmoHUTENEM, BIIACIBIIEM arperaropa) B MUCbMEHHOW (opme, ecim WHOE HE MPEeayCMOTPEHO
3akoHOM. OO0s3aHHOCTb JI0Ka3aTh HATMYME TAKOTO COTJIACHS HIIM OOCTOSATENBCTBA, B CHIIy KOTOPOTO
TaKo€ corjlacue He TpeOyeTcs, BO3JaraeTcs Ha MpoaBua (MCIOIHUTENs, BIaJelblia arperatopa). (B
pen. ®enepanphoro 3akona ot 07.04.2025 N 69-D3)

[IpocTaBiieHre MpoaaBIOM (MCIIOTHUTEIEM, BIAICNbIEM arperaropa) aBTOMaTHUYECKHMX OTMETOK O
corjacMi  TOTpeOWUTeNnst Ha  NPUOOPETCHHWE  JIOMOJHUTEIBHBIX  TOBApOB  (BBIMOJTHCHHE
JOITIOJIHUTCIIbHBIX pa60T, OKa3aHUuE€ JOIIOJIHUTCIIbHBIX YCJIYT) HWJIM BBIPAXKCHHUE IIPOAABLIIOM
(ucnoyiHUTENIEM, BIIAJIENBIIEM arperaropa) 3a MOTPeOUTEessl TaKOoro COTJIachs B MHOM BHE JIMOO
(dbopmMupoBaHHEe MPOJABIIOM (MCHIOJTHHUTENEM, BIIAJICNBIIEM arperaropa) yCJIOBHA, MPeINoaralonmx
W3HaYaJbHOE COTJIaCHe TMOTPEOUTENss Ha MPUOOPETEHHE JOTOJHUTEIHHBIX TOBAPOB (BBHIMIOJHEHHE
JOTIOJTHUTEIBHBIX ~ Pa0dOT, OKa3aHWE JOMOJHHUTENBHBIX YCIyr), HE JOIycKaercs. (B pell.
denepanbaoro 3akoHa ot 07.04.2025 N 69-D3)

4. Tlponamenl (MCHOMHUTENb, BJIAJEJEI] arperaropa) HE BIPaBe OTKa3bIBaTh MOTPEOUTENIO B
3aKJIIIOYCHUH, UCIIOJTHCHHUHU, U3MCHCHUN WJIM PACTOPKCHHUUN AO0roBopa C HOTp€6I/IT€J'ICM B CBsA3HU C
OTKa30M TOTPEOUTENsT TPEOCTAaBUTh IEPCOHATBHBIE JaHHBIC, 32 HCKIIOYCHHEM CITydaeB, €CITU
00s13aHHOCTh MPEOCTABJIEHUSI TAaKWX JaHHBIX MPeIyCMOTpeHa 3aKOHOJaTelbcTBOM Poccuiickoit
denepariy WM HENOCPEICTBEHHO CBSI3aHA C HCIIOJTHEHUEM JIOTOBOPA C TIOTPEOUTEIEM.

[Ipu npenbsiBieHnn norpedurtensemM TpeOOBaHUSA O MPEJOCTaBICHUM MH(DOPMAMU O KOHKPETHBIX
IMpUYrMHaxX W IMPaBOBBIX OCHOBAHUAX, ONPECACIAIOIINX HEBO3MOXHOCTL 3aKIHOUCHUSA, HWCIIOJIHCHUA,
W3MEHEHMsI WM PACTOPXKEHHs JIOTOBOpa 0e3 TpeAOoCTaBIICHUS TEPCOHATBHBIX [aHHBIX, B
nucbMeHHOUW (hopme (B ToM yucie B (HopMe IIEKTPOHHOTO JOKYMEHTA) MpojaBell (MCIOJHUTEb,
BJIQJIENICI] arperaropa) JOJDKCH MPEeJOCTaBUTh TaKyl WH(POPMAIMIO B TCUCHHE CEMHU IHEU CO JHS
MIPEIbSBICHHS YKa3aHHOTO TPEOOBAHMSI.

[Tpoxager (MCIOTHUTEND, BIIAJIENCI] arperaTopa) Mpea0CcTaBiIseT HHPOPMAIIHIO TOTPEOUTEITIO B TOM
dbopme, B KOTOpOH TPEIBSBICHO TPeOOBaHHME MOTPEOHTENE O MPENOCTaBIeHWHM WH(OpMaIUU O
KOHKPETHBIX TPUYMHAX U TPABOBBIX OCHOBAHHSX, OMPEACISIONIUX HEBO3MOXHOCTh 3aKIIOUCHHS,
WCTIOJIHCHUS, U3MEHEHUS WM PACTOPXKEHHSI TOTOBOPa 0€3 MPEeI0CTaBICHUS IEPCOHAIBHBIX TaHHBIX,
€CITM HHOE HE YKa3aHO B 3TOM TPEOOBaHHH.

[Ipu npenbsiBieHnn norpedurenseM TpeOOBaHUA O MPENOCTaBICHUH MH(DOPMAMU O KOHKPETHBIX
MPUYMHAX U TMPAaBOBBIX OCHOBAHUSX, OMPEACISAIONUX HEBO3MOKHOCTh 3aKIIIOUEHUS, HCIIOJHEHUS,
W3MEHEHUS WJIM PAaCTOPKEHUs JOToBopa 0€3 MpeAoCTaBICHHs MEPCOHATBHBIX NAHHBIX, B YCTHOM
(dbopme Takas nHpopMalus AODKHA OBITH IPEIOCTaBICHA HE3aMEITTUTENbHO.

Crarbs 16.1. @®opMbI 1 IOPSAOK OIJIATHI IPH MPOAKe TOBAPOB
(BBIMOJIHEHMH Pad0T, OKa3aHuHM yCJayr) (B pea. @eaepajbHOro 3aKoHa
ot 05.05.2014 N 112-P3)

1. IlpoxaBen (MCTIOTHUTENB, BIAJIENEI] arperaTopa B cliydae UCIOJIb30BaHUS B CBOCH AEATEILHOCTH
HAJIMYHBIX PACYETOB C MOTpeduTeneM) 00si3aH 00eCIeYuTh BO3MOKHOCTh OIUIAThl TOBApoB (padoT,
yCIyT) TMyTeM HCIOJIb30BAaHUS HAIMOHANBHBIX IUIATEKHBIX HHCTPYMEHTOB, a TaKkKe HAIUYHBIX
pacueToB 1o BbIOOpYy motpedutens. (B pen. deaepanbHbix 3akoHoB 0T 01.05.2017 N 88-P3, or
31.07.2020 N 290-D3)
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O0s13aHHOCTD 00€CIEYUTh BO3MOXKHOCTH OIUIATHI TOBAapoB (paboT, yciayr) ¢ HCHOJIb30BaHUEM
HAallMOHAJIbHBIX IUIATCKHBIX WHCTPYMCHTOB B paMKax HaHHOHaJIbHOﬁ CHUCTCMBI IIIATCIKHBIX KapT
pacnpocTpaHsieTcss Ha MpojaBla (MCIOJHUTENS, BIaJeliblla arperaropa), y KOTOpOro BhIPYYKa OT
peanu3anuy TOBapoB (BBIMOJIHEHUsS] PadOT, OKa3aHWs YCIIYr) 3a MPEALICCTBYIOIINN KaJCHIaPHBIH
roJl MPEBHIIIAET IBAALATh MUJUIMOHOB pyoOneil. (B pen. PenepanpHbix 3akoHOB 0T 01.05.2017 N
88-®3, ot 31.07.2020 N 290-D3)

Ecnu mecto omnarel ToBapoB (paboT, yciayr) HaXOAUTCA B MECTE, TJIe HE MPEJOCTaBISAIOTCS YCIYTH
JOCTyNa K MOJBM)KHOM paguoTeraeOHHON CBsA3U U (WMJIM) CPEACTBAM KOJUIEKTUBHOIO JIOCTyHa K
WH(POPMAIMOHHO-TEJICKOMMYHUKAIIMOHHOW ~ cetn  "MHTeprer", mpoaaBen  (MCIIOJHUTEID)
0CBOOOXKIaeTCs OT 00A3aHHOCTH 00ECIIEUYUTh B 3TOM MECTE BO3MOXKHOCTH OILIATHI TOBApOB (pador,
yCIIyT) C MCHOJb30BaHUEM HAlMOHAJIBHBIX IJIATEKHBIX HMHCTPYMEHTOB. (B pea. denepaibHOro
3akoHa 0T 01.05.2017 N 88-P3)

[IponaBerr ocBoOokagaercs OT OOS3aHHOCTH OOECIEYUTh BO3MOKHOCTBH OILIaThl TOBApOB C
HCIIOJIb30BAHUEM HAIHMOHAJIBHBIX IUIATC)KHBIX HHCTPYMCHTOB B TOProBOM O6’BGKTC, BbBIpYYKa OT
peanu3aii TOBapOB B KOTOPOM COCTaBJISIET MEHEe IISITH MUJUIMOHOB PyOsel 3a MpeAmecTBYIOMNN
KayeHIapHbid To. (B pea. DenepanbHoro 3akona ot 01.05.2017 N 88-D3)

2. Omnnara ToBapoB (paboOT, YCIYr) MOXKET MPOM3BOAUTHCS TOTPEOUTENEM B COOTBETCTBUHU C
yKa3aHUEM MpoJaBlia (MCTIOTHUTENS) TyTEM pacueToB Yepe3 CYOhEeKTOB HAIIMOHATBHOW TIIATeKHOU
CHUCTEMBI, OCYHICCTBJ'IHIOHH/IX OKa3aHHe IIATCKHBIX ycnyr B COOTBETCTBHUU C 3aKOHOAATCIIBCTBOM
Poccuiickoit @enepann O HAUUOHAJIBHOW IUIATEKHOM CHUCTEME, €CIIM MHOE HE YCTaHOBJIEHO
CbellepaJ'IBHI)IMI/I 3aKOHaAMH1 WJINX HWHbBIMHU HOpMaTI/IBHBIMI/I HpaBOBI)IMI/I aKTaMHn POCCHﬁCKOf/i
denepanuu.

3. Ilpu ommare ToBapoB (paboT, YCIYr) HAJIWYHBIMHU JICHEKHBIMH CPEICTBAMH 0053aTelbCTBA
MoTpeduTeNs mepes; MpoaaBloM (MCHOJHUTENEM) IO OIiaTeé TOBapoB (PadoT, YCIYT) CUMTAIOTCS
WCTIOJJTHEHHBIMH B pa3Mepe BHECEHHBIX JCHEKHBIX CpPEACTB C MOMEHTAa BHECCHHS HaJIHMYHBIX
JCHE)KHBIX CPEICTB MPOAABIly (MCHOJHHUTENO) JUOO0 IUIATEKHOMY areHty (cyOareHry),
OCYIIECTBISIOMIEMY JESITEIHHOCTh 110 TIPUEMY IIIaTeXKeH (PU3HMIECKIX JIUI.

[Tpu orunare ToBapoB (paboT, yciuyr) myTeM MepeBoJia MPEI0CTaBISIEMbIX MOTPEOUTENIEM HATMYHBIX
JICHEeXKHBIX CpEICTB 0€3 OTKPBITUS OAHKOBCKOTO cYeTa 00s3aTenbCcTBa IMOTPEOHTENS Tepen
MPOJABIOM (MCIOJHUTENIEM) IO OIUIaTe TOBapoB (paboT, YCIIyT) CUUTAKOTCS HWCIIOJTHCHHBIMH B
pa3Mepe BHECCHHBIX JCHEKHBIX CPEJICTB C MOMEHTA BHECEHUS TIOTPEOUTEIeM HATMYHBIX JICHEKHBIX
CPEICTB KPEIUTHOW OpraHu3aluk JuO00 OaHKOBCKOMY IUIATE)KHOMY areHTy (cyOareHry),
OCYIIECTBIISIOIIMM JISITEILHOCTh B COOTBETCTBHH C 3aKOHOIATEIbCTBOM Poccuiickoit denepanuu o
HAIIMOHAJILHOM TUIATE)KHOU CUCTEME.

[Ipu orunare ToBapoB (paboT, yCIyr) MyTeM MepeBoa JACHEKHBIX CPEJICTB B paMKax MPUMEHSIEMBIX
(hopM OE3HATMYHBIX PAcUETOB O0S3aTEIHCTBA MOTPEOUTEINS TIEPE]T MPOIABIIOM (HMCIIOJTHUTENIEM) T10
orJiaTe TOBapoB (paboT, yCIyr) CUNTAIOTCS UCIIOJHEHHBIMU B CYMME, YKa3aHHOW B PACHOPSDKEHUH O
NepeBojie JICHS)KHBIX CPEJICTB, C MOMEHTA MOJTBEPXKJCHHUS €ro WCIIOJHEHHS OOCITY)KMBAIOLICH
MOTpeOUTENs KPEAUTHOM OpraHu3aluen.

4. Tlpu omnate ToBapoB (paboT, YCIYT) MpojaBily (MCIIOJHUTENIO) 3alpelieHO YCTaHABIMBATh B
OTHOIIEHUH OJTHOTO BUJA TOBapoB (paboT, ycayr) pa3inyHbIe [IEHbl B 3aBUCUMOCTH OT crocoba ux
OTIaThl TOCPEICTBOM HAIMYHBIX PAcUeTOB WM B paMKax MPHUMEHsSeMbIX (opM Oe3HaTHMYHBIX
pacueTos.

5. Hpoz[aBeu (I/ICHOJIHI/ITCJIB) HECCT OTBCTCTBCHHOCTL 3a BO3HUKIINC Y HOTpe6I/ITeJ'I$I Y6BITKI/I,
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BbI3BaHHbIE HAPYIIEHUEM TPEOOBaHUM yHKTa | HAaCTOSAIIEN CTaTbHU.

Crates 17. CyneOHas 3a1uura npas norpeouresieu
1. 3ammTa paB NOTpEeOUTENEH OCYILIECTBIIAETCS CYIOM.

3ammTa TpaB  moTpeOWTeNneld  yCIyr, OKa3blBaeMbIX  (DMHAHCOBBIMH  OPraHU3ALUSIMH,
OpPraHU3YIOUIMMH B3aUMOJICHCTBHE C YIIOJHOMOYEHHBIM IO IpaBaM IMOTpeduTenell (prHaHCOBBIX
yciyr B cooTBeTcTBUM ¢ DenepanbHbiM 3akoHOM "OO yIIOJIHOMOYEHHOM 110 [IpaBaM MOTpeOuTenei
(GUHAHCOBBIX  yCIyr", OCYIIECTBISAETCS C OCOOEHHOCTSIMH, YCTaHOBJIICHHBIMH —YKa3aHHBIM
denepanbabiM 3ak0HOM. (B per. DenepanbHoro 3akoHa ot 04.06.2018 N 133-D3)

2. Wcku o 3ammre mnpaB notpeduTeneii MOoryr ObIThb MPEIbSBIECHBI MO BBIOOPY HCTHA B CyA IO
MECTY:

HaxO0XIACHUA OpraHu3anuu, a €CJIM OTBECTUUKOM SABJIACTCA HH}IHBHI{yﬁHBHBIﬁ npeanpuHuMareiib, -
€Ir0 XKUTCJIBCTBA,

KHUTCJIbCTBA TN Hpe6I)IBaHI/I$[ HucrTnaa,
3aKIIIOYCHUA WJIW UCIIOJITHEHUA 1OTOBOPA.

ECJ'II/I HUCK K OpFaHI/ISaHI/II/I BBITCKACT U3 ACATCIBHOCTH €€ @Hnnaﬂa NIIn Hpe}lCTaBHTeHBCTBa, OH
MOJKET OBITh TIPEABABICH B CYJ 0 MECTY HAXOKICHHS e¢ (priHaia MK IpeICTaBUTENbCTBA. (B PE/I.
denepanbroro 3akona ot 21.12.2004 N 171-03)

3. IloTpebutenu, WHBIE HCTIHI IO KMCKaM, CBS3aHHBIM C HapylIIeHWEeM IIpaB MOTpeOuTeseH,
OCBOOO’KJAIOTCS OT YIUIaThl TOCYNApPCTBEHHOW MOIIIMHBI B COOTBETCTBUHM C 3aKOHOJATEIbCTBOM
Poccuiickoit denepanun o Hamorax u coopax. (B pen. PeaepanpHoro 3akoHa ot 18.07.2011 N
242-D3)

I'nasa II. 3amura npaB morpeduTesiell Npu MpPoaa; ke TOBapoOB
MoTpeduTEIAM

Crarba 18. [IpaBa norpeduTe/is Npu 00HAPYKEHUU B TOBape
HepocTaTKOB (B pea. @enepaibHoro 3akona ot 25.10.2007 N 234-D3)

1. HOTpC6I/ITCJ'Ib B CJIy4yac 06Hapy>KeHI/I${ B TOBApC€ HCEAOCTATKOB, €CJIM OHHU HC ObLIH OT'OBOPCHBI
IpoaaBIOM, II0O CBOEMY BbI60py BITpaBEC:

MoTpeOOBaTh 3aMEHbI Ha TOBAp ATOM K€ MapKH (ITUX Ke MOJIENU U (WIIN) apTHKYJa);

noTpeboBaTh 3aMEHbI Ha TaKOH K€ TOBap APYrod Mapku (MOJENH, apTUKYJa) C COOTBETCTBYIOLIUM
repepacueToM MOKYIMHOM 1EHBI;

HOTpe6OBaTB COpa3MCPHOTO YMCHBIICHUA HOKynHOfI IICHBI,

HOTpe6OBaTB HE3aMCJIMTCIIbHOI'O 663BO3MCSI[HOI"O YCTpaHCHUA HCAOCTATKOB TOBApa WU
BO3MCIICHHUA paCX0a0B Ha UX UCHTPABJICHUC HOTpC6I/ITCJ'IeM HJIU TPCTbUM JIMOM;

OTKa3aTbCAd OT HMCIIOJIHCHUS OOTOBOpPA KYIUIM-IIPOAAXKU U HOTpe6OBaTL BO3BparTa ynnaquHoﬁ 3a
TOBAp CyMMBIL. Ilo TpCGOBaHI/IIO npoaaBIa u 3a €ro CUeT HOTpC6I/ITeJ'IB JOJIKCH BO3BPATHUTH TOBAp C
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HEAOCTaTKaMH.

[Tpu sTOM MOTpEOUTENH BIIPaBe MOTPEOOBATH TAKKE TTOJHOTO BO3MEIIECHHS YOBITKOB, IPUYMHEHHBIX
eMy BCIEJICTBHE NPOJAXH TOBapa HEHAIJIEKAIIEro KadyecTBA. YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIC HACTOSIIMM 3aKOHOM [UIsi YIOBIICTBOPEHHS COOTBETCTBYIOIIUX TPEeOOBAHUIA
OTpeOUTEIS.

B oTHOmIEHHHM TEXHWYECKH CIIO)KHOTO TOBapa IOTPEOHWTENh B Cclydac OOHAPYKEHUS B HEM
HEJIOCTAaTKOB BIIPAaBE OTKa3aThCSd OT HCIOJHEHMs] JOTOBOpa KYIUITM-TIPOJaXHW W TMOTPeOOBATH
BO3BparTa yIUIadYeHHOH 32 TAKOH TOBap CyMMBI JIMOO MPEebIBUTH TPEOOBAHUE O €T0 3aMEHE Ha TOBAp
3TOM k€ Mapku (MOJENH, apTUKYJa) UK Ha TaKOW K€ TOBap APYro Mapku (MOJAENH, apTUKYJa) C
COOTBETCTBYIOIIMM MEPEPACUETOM MOKYITHOM LIEHBI B TEUCHUE MATHAALATU JHEW CO JHS Nepenadyu
NoTpeOuTeNt0 Takoro Ttomapa. Ilo mcTeueHuM 3TOro cpoka ykazaHHble TpPeOOBaHHUS MOJJIEKAT
YAOBJIETBOPEHHUIO B OJTHOM U3 CIEAYIOIHUX CIIy4acB:

oOHapy)XeHHe CYIIECTBEHHOTO HEJJOCTaTKa TOBapa;
HapyImCHHUEC YCTAHOBJICHHBIX HACTOAIIUM 3akoHOM CPOKOB YCTpaHCHHUA HEAOCTATKOB TOBAapa,

HEBO3MOXKHOCTh HCIIOJIb30BAaHUS TOBapa B TEUCHHE KaXJOTO0 To0jJa TapaHTHUMHOTO CpOKa B
COBOKYITHOCTH 00Jiee YeM TPUALATh JHEH BCIEICTBUE HEOTHOKPATHOTO YCTPAHEHUS €r0 Pa3IMIHbIX
HEOCTATKOB.

IlepeyeHb TEXHUYECKM CIIOXKHBIX TOBAapoOB yTBepxkaaerca IlpaBurensctBoM  Poccuiickoi
denepanun. (B pea. Penepanproro 3akona ot 25.10.2007 N 234-P3)

2. TpeboBaHus, yKa3aHHbIE B IIYHKTE | HACTOSIICH CTAaThH, MPEABABISIIOTCS TOTpEeOUTEIEM
npoJaBly JHOO YIOJTHOMOYEHHON OpraHU3alud WM YIOJHOMOYEHHOMY HHAWBHYaJIbHOMY
npeanpuauMarenio. (B pea. @eaepansroro 3akona ot 21.12.2004 N 171-D3)

3. IloTtpeOuTens BpaBe NpeabsBUTh TpeOOBaHUS, yKa3aHHbIEC B a03allax BTOPOM U MATOM MyHKTa |
HACTOSIIIIEH CTaThbu, M3TOTOBUTENIO, YIOJIHOMOUYEHHON OpraHu3alyl WM YIOJTHOMOYEHHOMY
WHJIMBHAYAIBHOMY TIPEANPUHAMATEN0, UMIIOPTEpY. (B pen. deaepanbHbiX 3akoHOB 0T 21.12.2004
N 171-®3, ot 25.10.2007 N 234-D3)

Bmecro mnpenbsiBienus 3tux TpeOOBaHUM NOTPeOUTENb BIpPaBE BO3BPATUTh H3TOTOBUTENIO WM
HUMIIOpTEPY TOBAp HEHAJUIEKAIIETO KayecTBa U MOTpeOoBaTh BO3BpaTa YIUIAYeHHON 32 HETrO CyMMBI.
(B pen. denepanbroro 3akoHa ot 25.10.2007 N 234-03)

4. ITynkt yrparun cuiy. (B pea. @enepanbroro 3akona ot 25.10.2007 N 234-D3)

5. OtcyrctBHe y MNOTpeOMTENs KacCOBOTO WJIM TOBAapHOTO ueKka JUOO0 HHOro JTOKyMEHTa,
yIIOCTOBEPSIOMUX (PaKT U YCIOBHUS TMOKYIKM TOBapa, HE SIBISIETCS OCHOBAaHHEM JJsi OTKa3a B
yIIOBJIETBOPEHUH €r0 TpeOOBaHUIA.

HponaBeu (HSFOTOBI/ITGJ'IB), YIIOJTHOMOYCHHAA OpraHu3anusa 50054 yTIOJ'IHOMO‘lGHHBIfI
I/IH,Z[I/IBI/II[yaJIBHHﬁ npeaArpuHnuMareiib, UMIOPTEP 00s13aHbBI NpUHATL TOBAp HCHAJICKAIICTO
KaueCTBa Yy HOTpe6I/ITeJIH H B cClIydac HCO6XO,[[I/IMOCTI/I MMpOBECTU IMPOBCPKY KaA4YCCTBA TOBApaA.
HOTpC6I/ITeJ'IL BIIPaBC y4aCTBOBATH B IIPOBCPKE KaUCCTBA TOBApa. (B pea. q)enepaanoro 3aKOHa OT
21.12.2004 N 171-®3)

B cJIyqac Cropa O IMIpUYXMHAX BO3HHUKHOBCHUA HEAOCTATKOB TOBapa IIPOAABCIY (I/ISFOTOBI/ITGHL),
YIIOJIHOMOUYCHHAs OpraHu3alusa Win YHOHHOMOHCHHHﬁ I/IH,Z[I/IBI/II[yaJ'II)HHﬁ nNpeaArpuHUMaTeib,
HUMIIOPTEP 00s13aHbI IMPOBECTHU IKCIICPTU3Y TOBApA 34 CBOH CUET. SKCHepTI/ISa TOBAapa NpoOBOJUTCA B
CPOKH, YCTAHOBJICHHBIC CTaTbsIMU @, A )51 Q HaCTOAIICTO 3akoHa UL YAOBJICTBOPCHUS
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COOTBETCTBYIOMIUX TpeOoBanuii morpedutens. I[lorpedurens BhnpaBe NPUCYTCTBOBATH TIPU
MPOBEACHUH HKCIIEPTH3BI TOBApa U B CIIydae HECOTJIACHS C €€ pe3ybTaTaMH OCIOPUTH 3aKITI0UCHHE
TaKOW SKCIEPTHU3bI B CyAeOHOM nopsizke. (B pea. DeaepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnu B pesynbrare 3KCHEpTH3bl TOBapa yCTAHOBJIEHO, YTO €0 HEJOCTATKH BO3HUKIIHM BCIIEJCTBHE
OOCTOSITENILCTB, 3a KOTOpBIE HE OTBEYAaeT NpojaBel] (M3rOTOBHTENH), IMOTpeOHUTENb O0s3aH
BO3MECTHTH NPOJABIy (M3rOTOBHUTENIO), YHOJTHOMOYEHHONW OpPraHU3allui WM YIOJHOMOUYECHHOMY
WHIMBHUYAILHOMY MPEINPUHUMATENIO0, UMIIOPTEPY PACXObl HA MPOBEJCHNE SKCIIEPTU3BI, a TAKKE
CBSI3aHHBIE C €€ TPOBEIEHHEM pacxoJbl HAa XpaHEHWE W TPAHCHOPTHPOBKY TOBapa. (B pen.
denepanbHbIX 3aK0HOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

6. IlpomaBenr (M3rOoTOBUTENH), YIMOJTHOMOYEHHAs OpraHu3alys WIH  YITOJHOMOYEHHBIN
WHIMBUAYTBHBIN TTPEANPUHAMATETh, HIMIIOPTEP OTBEUAET 332 HEJOCTATKH TOBapa, Ha KOTOPBIM HE
YCTAHOBJICH TapaHTUHHBIA CPOK, €CIH IMOTPEOMTENh JTOKaXET, YTO OHM BO3HHKIN JIO TepeIavd
TOBapa MOTPEOUTEIO WU MO0 MPUYWHAM, BO3HHUKIIUM JI0O 3TOr0 MOMeHTa. (B pea. demepanbHOro
3akoHa o1 21.12.2004 N 171-®3)

B oTHomeHuMn ToBapa, Ha KOTOPBIM YCTAaHOBJIEH TapaHTUHHBIA CPOK, MpoAaBel] (M3rOTOBUTEND),
YIOJIHOMOYEHHAs1 OpraHu3alMs WM YIOJHOMOYEHHBIM HWHAUBUIYAIbHBIM MPEIIIPUHUMATED,
HMMIIOPTEP OTBEYAET 3a HEJOCTATKU TOBApa, €CJIM HE JOKAXKET, YTO OHHM BO3HUKIIM IOCIE NEepeIadn
TOBapa MOTPEOUTENIO BCIEACTBUE HAPYUICHUS MOTpEOUTENEM MpaBUI UCIOJIB30BAHUS, XPaHEHUS
WIN TPAaHCHOPTUPOBKH TOBapa, ACUCTBUN TPETbUX JHI WJIM HENPEOJOJUMON CHIbl. (B peil.
denepanbHbIX 3aK0HOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

7. JlocTaBka KpymHOTabapHTHOTO TOBapa M TOBapa BECOM 0oJjiee MSATH KAJIOTPAMMOB JIJISl pEMOHTA,
VIIGHKH, 3aMEHBI U (MJIM) BO3BPAT UX MOTPEOUTETIO OCYIIECTBIISIIOTCS CHJIAMH U 32 CYET MPOJaBIia
(M3rOTOBUTENS, YIIOJJHOMOYCHHOW OpTraHW3allid WA YHNOJHOMOYEHHOTO WHIIMBHIYaIBHOTO
NpeanpuHIMATENsI, UMIopTepa). B cilydyac HEUCHONHEHUs HaHHOW OOS3aHHOCTH, a TaKXKe IpH
OTCYTCTBHHM TpPOJABIA (M3TOTOBUTENS, YIIOJHOMOYECHHOW OpTaHU3allid WM YIOJIHOMOYEHHOTO
WHIMBHYAIBHOTO MPEINPUHUMATEINSI, UMIIOPTEPa) B MECTE HAXOXKACHHUS TIOTPEOUTENs JOCTaBKa U
(wi) BO3BpaT yKa3aHHBIX TOBAPOB MOTYT OCYIIECTBIISATHCS MoTpeduteneM. [Ipu 3ToM mpomaBent
(M3rOTOBUTENb, YIIOJHOMOYCHHAs OpraHW3allus WM  YIHOJHOMOYCHHBI  HHIUBHUIYaIbHBIN
NpeaIpUHUMATEb, UMIOPTEp) 00sA3aH BO3MECTHUTHh IOTPEOUTENI0 PACXOJbl, CBS3aHHBIC C
JOCTaBKOW M (MJTM) BO3BPATOM YKa3aHHBIX TOBapoB. (B pen. DenepanbHoro 3akoHa ot 21.12.2004 N
171-03)

Crarbia 19. Cpoku npeabsiBjieHHsI NOTPedUTEIeM TPeOOBAHU B
OTHOLEHMH HEJOCTATKOB TOBapa

1. TloTpeOutenb BHpaBe MPEeIbsIBUTH MPEAYCMOTpPEHHBbIE CTaTheil 18 Hactosiero 3akoHa
TpeOOBaHUs K MPOoJAaBLy (M3TOTOBHUTENIO, YIIOJHOMOYEHHOW OpPraHu3aliy WIH YIOJTHOMOYEHHOMY
WHIUBUAYAIbHOMY MPEANPUHUMATEN0, UMIOPTEPY) B OTHOIICHUH HEJTOCTATKOB TOBapa, €CJIM OHU
oOHapy)XeHbI B T€UEHUE TapaHTUWHOTO CPOKa MM CpOKa TOAHOCTH. (B pen. demaepanbHOrO 3aKOHA
o1 21.12.2004 N 171-®3)

B oTHOmIEHNH TOBapoB, Ha KOTOPBIE I'ApAaHTHIHBIE CPOKM WIJIM CPOKU I'OJHOCTH HE YCTAHOBIICHBI,
NOTpeOUTENb BIIpaBe MPEIbIBUTh YKa3aHHbIC TPeOOBAaHUS, €CIIM HEJAOCTATKU TOBApOB OOHAPYKEHbI
B Pa3yMHBbII CpPOK, HO B Mpejenax ABYX JIeT CO JHS Mepefayd HUX MoTpeOuTento, eciau Oosee
JUINTENIbHBIE CPOKM HE YCTAHOBJIEHBI 3aKOHOM WJIM JIOTOBOPOM. (B pell. PenepallbHOTO 3aKOHA OT
17.12.99 N 212-@3)
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2. 'apaHTHIiHBIA CPOK TOBapa, a TAKXKe CPOK €ro CIyKObl MCUUCIAETCS CO JTHS Iepeaadn ToBapa
NOTPEOUTEINI0, €CIM HMHOE HE NPeAyCMOTpeHo noroBopoMm. Ecnm neHp mepemayn yCTaHOBHTH
HEBO3MO>KHO, 3TH CPOKH MCUUCIISIFOTCS CO THS M3TOTOBJIEHMSI TOBapa. (B pea. PenepalibHOTO 3aKOHA
or 17.12.99 N 212-®3)

Jnst ce30HHBIX TOBapoB (00YBU, OAEKIBI M MPOYUX) OTH CPOKH HMCUUCISIOTCS C MOMEHTa
HACTYIUIEHMSI COOTBETCTBYIOILIETO  C€30HA, CPOK HACTYIUIEHUS KOTOPOIO  OIpEAeiseTcs
COOTBETCTBEHHO cyObekTtamu Poccuiickoit denepanuu ucxoast U3 KIMMaTHUECKUX YCIOBHM MecTa
HAaxXO0JICHUS MMOTPEOUTEIIEH.

[Ipu nponaxe ToBapoB Mo odOpasliaM, MO IOYTE, a TAKXKE B CIIydasiX, €CJIM MOMEHT 3aKIIOUYCHMUS
JIOTOBOpa KYIUIM-TIPOJIaYKU M MOMEHT Iepelaydl TOBapa MOTPEOUTENI0 HE COBIANAIOT, ATH CPOKH
UCYMCISIOTCA CO JTHS JOCTaBKM ToBapa mnotpedutento. Ecnu morpedburtens JHIEH BO3MOKHOCTH
UCII0JIb30BAaTh TOBAp BCIIEJICTBUE OOCTOSITENBCTB, 3aBUCSIIMX OT MpoAaBla (B 4aCTHOCTH, TOBap
HY)XJaeTcs B CHEUaIbHON YCTaHOBKE, MOJKIIOYEHUN WU COOpKE, B HEM MMEIOTCSI HEIOCTAaTKH),
TrapaHTUHHBIA CPOK HE TEYeT N0 YCTPAaHEHHUS MpPOJAaBLOM TaKUX OOCTOoATeNbCTB. Ecinu neHb
JIOCTaBKH, YCTAHOBKH, MOJKIIOYEHHS, COOpPKM TOBapa, YCTPAaHEHHs 3aBHUCAIIMX OT IMpojaBla
00CTOSITENLCTB, BCIEICTBUE KOTOPBIX MOTPEOUTENDh HE MOXKET UCIIOJIb30BAaTh TOBAp MO HA3HAYEHUIO,
OIIPEETUTh HEBO3MOKHO, ITH CPOKU UCHUCIISIFOTCS CO JTHS 3aKJIFOUEHUs JI0r0BOpa KYIUIM-ITPOIAXKH.
(B pen. denepanbroro 3akoHa oT 17.12.99 N 212-03)

Ao63arr - UckmoueH. (B pea. Peaepanbroro 3akona ot 17.12.99 N 212-03)

Cpok TOTHOCTH TOBapa OIpPEAeseTCS MEPUOJIOM, UCUNCISIEMBIM CO JIHS M3TOTOBJICHHUS TOBapa, B
T€UEeHHWE KOTOPOTO OH TMPHUTOJEH K HMCIOJb30BAHUIO, MW JAaTOW, 10 HACTYIUICHUS KOTOpPOH TOBap
MIPUTOJIEH K UCIOJIb30BAHUIO.

[TpogoKUTENPHOCT CpOKa TOJHOCTH TOBapa JIOJDKHA COOTBETCTBOBATH  00S3aTEIbHBIM
TpeboBaHMsIM K Oe3omacHOCTH ToBapa. (B pea. DemepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

3. NapanTHiiHBIE CPOKM MOTYT YCTaHABJIMBATHCS Ha KOMIUIEKTYIOUIUE U3AETUS M COCTaBHbIE YaCTH
OCHOBHOTO ToBapa. lapaHTuiiHble CPOKM Ha KOMIUIEKTYIOIIME U3JENUS U COCTaBHBIE YacTH
HCYHCIISIIOTCS B TOM e TIOPSAKE, YTO U TapaHTHIHBII CPOK HAa OCHOBHOM TOBap.

FapaHTPIfIHBIe CPOKH Ha KOMINUICKTYIOIHEC U3JACIINA U COCTABHBIC YaCTH TOBapa CYUTAIOTCS PaBHBIMHA
rapaHTHﬁHOMy CPOKY Ha OCHOBHO€ HU3JCIHEC, €CIIM MHOEC HEC YCTAaHOBJICHO OOTOBOPOM. B ciy4dac,
€CJIM Ha KOMIUICKTYHOIICC H3ACINE KW COCTaBHYIO 4YaCThb TOBapa B JOroBOpPE€ YCTAaHOBJICH
l"apaHTI/II‘/'IHblf/'I CPOK MEHBIIEH IMPOAOJIZKUTCIIBHOCTH, YCM FapaHTHﬁHbIﬁ CPOK Ha OCHOBHOC M3JCIINC,
HOTpe6I/ITCJ'II> BIIpaBC IIPCAbABUTH Tpe60BaHI/I$I, CBA3aHHBIC C HEAOCTATKAMH KOMIUICKTYOLICTO
U3ACINA U COCTaBHOH YacTH TOBapa, IIpU HUX O6H8.py>K€HI/II/I B TCUCHHC FapaHTHﬁHOFO CpOKa Ha
OCHOBHOC HU3ACIIHUC, €CIIM MHOC HC NPEAYCMOTPCHO AOTOBOPOM. (B pea. d)ez(epaanoro 3aKOHa OT
17.12.99 N 212-®3)

Ecnu Ha KOMITIEKTYIOIee U3/IeNe YCTAHOBIICH TapaHTHIHBIN CPOK OOJIBIICH MPOA0KUTEIBHOCTH,
4YeM TapaHTUHHBIN CPOK Ha OCHOBHOW TOBap, MOTPEeOUTENb BIpaBe MPEAbSBUTH TPEOOBAHUS B
OTHOILIEHWHU HEJOCTATKOB TOBapa IpH YCIOBUM, YTO HEAOCTATKHM KOMIUIEKTYIOIIETO W3AENUs
oOHapy)XeHbl B TEUEHHE TapaHTUWHOTO CpPOKa Ha JTO H3JeNue, HE3aBUCUMO OT HUCTEUCHUs
rapaHTHITHOTO CPOKa Ha OCHOBHOM TOBap.

4, CpOKI/I, YKa3aHHBIC B HaCTOSIIeH CTaThC, 1OBOOATCA 1O CBCIACHUA l'IOTpe6I/ITCJ'I$[ B HH(bOpMaHHH 0
TOBAape, HpeHOCTaBHHeMOﬁ HOTpe6I/ITeJ'II-O B COOTBETCTBHH CO cTaThel 10 HaCTOAICTO 3akoHa.

5. B cinyyasx, koraa npe1ycMOTPEHHBIN T0TOBOPOM I'apaHTUHHBII CPOK COCTABIISET MEHEE BYX JIET
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U HEIOCTAaTKH TOBapa OOHApYKEHBI MOTPEOUTENeM N0 WCTCYCHHHM TapaHTHWHOTO CpOKa, HO B
mpenenax ABYX JIET, MOTPEOUTENh BIpPaBE MPEIbIBUTH MPOAABIYY (M3TOTOBUTEINO) TpeOOBAHWS,
NpeIyCMOTPEHHbIE cTaTheil 18 HacTosmiero 3akoHa, €ClIM JIOKaKEeT, YTO HEIOCTAaTKUu TOoBapa
BO3HHUKJIIM OO €ro nepcaaqyu HOTpe6I/ITeJIIO HJIK 110 IMpUYrMHaM, BO3HUKIIUM JO 3TOIO MOMCHTA. (B
pen. denepanbHoro 3akoHa ot 17.12.99 N 212-03)

6. B ciyuae BBISBICHHS CYIIECTBEHHBIX HEIOCTAaTKOB TOBapa MOTPEOWTENb BIpaBE NPEIbSIBHTH
M3TOTOBHUTENIO (YHNOJHOMOYEHHOW OpraHW3allid WM  YIIOJHOMOYEHHOMY WHIWBUIYAIBHOMY
MPEINPUHIMATENI0, UMIIOPTEPY) TpeboBaHNE O O0E3BO3ME3IHOM YCTPAHEHHWU TaKUX HEIOCTATKOB,
€CITM JIOK&KET, YTO OHHM BO3HHKIM [0 TIepeladyd ToBapa MOTPEOUTENI0 WM 1O IMPHYUHAM,
BOZHUKIIMM IO 5TOTO MOMEHTAa. YKa3aHHOEe TpeOOBaHME MOXKET OBITh TPEIBSIBICHO, €CIH
HEJIOCTaTKM TOBapa OOHAPYKEHBI TI0 MCTEUYEHUHN ABYX JIET CO JIHS Mepeaadyr TOBapa NOTPeOUTeNo, B
TEYEHHE YCTAaHOBIIEHHOTO Ha TOBAp CpPOKa CIY)KOBI WM B TEUCHHE JECATH JIET CO JHS Nepeaayu
TOBapa MOTPEeOUTENIO B Clydyae HEYCTaHOBIJIEHUs cpoka ciyxObl. Ecnu ykazanHHoe TpeboBaHME HE
VIIOBJIETBOPEHO B TEUCHHWE JBAAIATH THEW CO JHS €ro NpPEAbsSBICHUS MNOTPEOUTENeM WU
oOHapyXEHHBII UM HEJJOCTATOK TOBapa SIBISIETCS HEYCTPAHUMBIM, TIOTPEOUTENH TI0 CBOEMY BBIOOPY
BIIPaBE TMPEIBSIBUTh H3TOTOBUTENIO (YIOJHOMOYEHHOW OpPraHM3alUl WU YIIOJTHOMOYEHHOMY
WHIMBHYATEHOMY TPEANPHHAMATEII0, HUMITIOPTEPY) HHBIE MPEIyCMOTPEHHBIE IIYHKTOM 3 CTaThU
18 Hacrosimero 3akoHa TpeOOBAaHMS WJIM BO3BPATUTh TOBAp H3TOTOBUTENIO (YIOJTHOMOYEHHOM
OpraHu3alliil WM YIIOJTHOMOYCHHOMY WHIUBUAYAJIFHOMY TPEANPUHAMATENI0, HMIIOPTEPY) |

nmoTpeboBaTh BO3BpaTa YIUIAYEHHOW JEHEKHOW CyMMBL. (B pen. DenaepanbHOrO 3aKOHA OT
21.12.2004 N 171-D3)

Cratbi 20. YcTpaHeHUue HeI0OCTATKOB TOBapPa U3r0TOBUTEJIEM
(mpogaBLOM, YIIOJTHOMOYEHHOM OpPraHu3anyed WM yInoJHOMO4YEHHbIM
HHAUBHAYAJbHBIM NPeANPUHUMATEIEeM, MMIIOPTEpOM) (B pe.
®denepaiabHoro 3akona or 21.12.2004 N 171-®3)

1. Ecniu cpok ycTpaHeHHs] HEJOCTaTKOB TOBapa He OMpe/iesieH B MUCbMEHHOM opMe corialieHeM
CTOPOH, 3TU HEJOCTAaTKU JIOJKHBI OBITh YCTPaHEHbI U3rOTOBUTENEM (IIPOIABIIOM, YITOJIHOMOYEHHOM
OpraHu3anieil WiM YIOJHOMOYEHHbIM WHAMBUYaJIbHBIM MPEAIPUHAMATENIEM, HMIIOPTEPOM)
HEe3aMeUINTEIbHO, TO €CTh B MUHUMAJIbHBIN CPOK, 0ObEKTUBHO HEOOXOJUMBIN Ul UX YCTPAHEHUS C
y4eToM OOBbIUHO MpuMeHsieMoro crocoda. Cpok ycTpaHEHUs HEJI0 CTAaTKOB TOBapa, OIpe/iesieMbli B
MMCBMEHHOM (popMe corjamieHneM CTOPOH, He MOXKET MPEBBIIIATh COPOK MAThH AHEH.

B cnydae, ecniu Bo Bpemsi yCTpaHEHHS] HEJJOCTaTKOB TOBapa CTaHET OYEBUAHBIM, YTO OHU HE OYIyT
yCTpaHEHbI B OINPEACICHHBIN COTJIAIIEHMEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUTH COTJIAIlICHUE
O HOBOM CpOKE YCTpaHEHHS HEIOCTaTKOB ToBapa. I[Ipu 3TOM OTCyTcTBHE HEOOXOAWMBIX IS
yCTpaHEeHHs] HEJIOCTAaTKOB TOBapa 3amacHBIX YacTed (IeTasied, MaTepuanoB), 00OPYIOBAHHS WIH
MO0I00HbBIE IPUYMHBI HE SIBJISFOTCSI OCHOBAHHEM JIs 3aKJIFOUEHUS COTJIAIIEHUsI O TAKOM HOBOM CPOKE
U He OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 3a HAPYIICHHE CpPOKa, OMPEACNEHHOTO COTJIAIIeHHEM
CTOPOH TIepBOHAYANIBHO. (B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B orHOmCHUHM TOBApPOB  MIWTCIBHOI'O IIOJIb30BAHUSA  HU3IOTOBUTCIIb, IIPOAABCI] 1100
YIIOJIHOMOUYCHHAas oOpraHuzanuda HIn YHOJ'IHOMO‘IGHHHﬁ I/IH,Z[I/IBI/II[yaJ'ILHHﬁ NpeaArpuHuMaTeIb
00s13aHBI npu IMpEeaAbABICHUU HOTpe6I/ITeHeM YKa3aHHOTI'O Tpe6OBaHI/I$I B TpeXI[HeBHBIﬁ CpOK
663BO3MC3I{HO npeaoCTaBUTh HOTpe6I/ITCJ'H-O Ha ICpuoJ pCMOHTAa TOBAp MIWTCIBHOI'O IOJB30BAHUA,
O6J'Ia,Z[aIOH_II/II‘/JI 9THUMH )K€ OCHOBHBIMU HOTpe6I/ITeJ'IBCKI/IMI/I CBOﬁCTBaMH, oOecreuuB AOCTABKYy 3a CBOH
CYCT. HC[!G‘IGHL TOBAPOB IJIUTCIIBHOTO IIOJIb30BAHUA, HAa KOTOPBLIC YKAa3aHHOC Tpe6OBaHI/IC HC
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pacmpoctpansiercsi, ycraHaBiuBaeTcsi lIpaButensctBom Poccuiickoit ®enepauuu. (B pen.
denepanbHbIX 3aK0HOB 0T 17.12.99 N 212-03, 01 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

3. B ciyyae ycTpaHeHHMs HEIOCTaTKOB TOBapa TapaHTHHHBIA CPOK HAa HErO MpOIJICBAeTCS Ha
MEPHOJI, B TEUYECHUE KOTOPOTO TOBAp HE HCIIOJIb30BAJCS. YKa3aHHBIN MEPHOJ UCUHUCISETCS CO JHS
oOparreHus moTpeduTens ¢ TpedoBaHWEeM 00 YCTPaHEHUH HEIOCTATKOB TOBApa JIO JHS BBIAYH €ro
I10 OKOHYaHUH PpEMOHTA.

IIpu Bblgaue TOBapa M3rOTOBUTENb (MPOJABEL, YIOJHOMOYEHHAas OpraHu3alus WIH
YIOJHOMOYEHHBI HHIUBUAYAJIbHBI HpeIIpUHUMATENb, UMIOPTEp) 00sA3aH NPEJOCTaBUTH B
MUCHbMEHHOU (hopMe moTpeduTento nHPOpMaIUIo O JaTe OOpalleHus MOTPeOuTeNst ¢ TpeboBaHNEM
00 ycTpaHeHHH OOHapyXEHHBIX UM HEJOCTaTKOB TOBapa, O JaTe Nepeiadyn ToBapa MoTpeduTeneM
ISl yCTpaHEHHsI HEJOCTATKOB TOBapa, O JaTe YCTPAHEHUS! HEIOCTATKOB TOBapa C UX OMHCAaHUEM, 00
WCTIOJIb30BAHHBIX 3aMTACHBIX YaCTSIX (AETalsiX, MaTepuaiax) U O JIaTe BIJAYM TOBapa MOTPEOUTEIIO

10 OKOHYAHWHU YCTPAHEHHS HEIOCTaTKOB ToBapa. (B pen. denepanbHoro 3akona ot 25.10.2007 N
234-D3)

4. Ilpu ycTpaHeHMM HEIOCTATKOB TOBapa MOCPEICTBOM 3aMEHbl KOMIUIEKTYIOLIEro H3AEIUs WIH
COCTaBHOM YacCTH OCHOBHOT'O M3JEJINs, HA KOTOPHIE YCTAHOBJIEHBI TAPAHTUHMHBIE CPOKH, HA HOBBIE
KOMIUIEKTYIOIIIEE M3JEJIME WIM COCTaBHYK) YacTb OCHOBHOTO M3JENHS yCTaHABIMBACTCS
TapaHTUIHBIA CPOK TOM K€ IMPOJOJDKUTEIBHOCTH, YTO U HA 3AMEHEHHbIE KOMIUIEKTYIOLIEE U3/EIINE
WM COCTAaBHYK) YacTb OCHOBHOIO W3JENHs, €CIM HMHOE€ HE NPELyCMOTPEHO JIOTOBOPOM, H
rapaHTUHHBIA CPOK MCYHUCIAETCS CO JHSA BBbIJIAYM MOTPEOUTENI0 3TOr0 TOBapa IO OKOHYAHUU
pemonTa. (B pea. deaepansHoro 3akoHa ot 17.12.99 N 212-03)

Cratps 21. 3aMeHa ToBapa HeHa/JIeKAIEr0 Ka4yecTBa

1. B cnyyae oOHapyxeHus moTpeOuTeseM HEIOCTaTKOB TOBapa U MPEIbSBICHUS TPEOOBAHUS O €T0
3aMeHe TmpojaBen (M3rOTOBUTENb, YIIOJHOMOYCHHAsT OpTaHW3alys WX  YIIOJTHOMOYCHHBIH
WHIMBHUYAIBHBIA TPEANPHHUMATENh, UMIIOPTEP) 00s3aH 3aMECHUTH TAaKOW TOBap B TCUCHHE CEMHU
JTHEW CcO IHS TPEIbSIBICHUS YKa3aHHOTO TpeOOBaHMs NOTpPEOHTEIeM, a TPU HEOOXOIUMOCTH
JOTIOJTHUTEIPHON ~ MPOBEPKM  KauecTBa  TAaKOTO  ToBapa  MPOJABIIOM  (M3TOTOBHTEIEM,
VIIOJTHOMOYCHHOUM OpraHu3alfeil WM YHOJHOMOYEHHBIM WHAWBUIYAILHBIM TpPEANPHHAMATEIEM,
UMIIOPTEPOM) - B TCUCHHE JBAJIIATH JHEH CO JIHS MPEIbSIBICHUS YKa3aHHOTO TPeOOBaHUSI.

Ecou Yy HnOpoJaBla (I/ISFOTOBI/ITeJ'IH, yrIOJ'IHOMOLIeHHOI\/'I opraHu3alvi WA YIHOJHOMOYCHHOI'O
HHAUBUAYAJIBHOI'O  IMPCANIPUHUMATCIIA, HMnopTepa) B MOMCHT IPCAbABICHUA Tpe6OBaHI/IH
OTCYTCTBYCT HCO6XOI[PIMBII>1 11 3aMCHBI TOBApP, 3aMCHaA J10JDKHA OBITH IMPOBCACHA B TCUCHUC MCCiAlla
CO OHA MPCAbABICHHA TAKOT'O Tpe6OBaHI/I$I.

B paiionax Kpaitnero CeBepa U NMpHUpaBHEHHBIX K HUM MECTHOCTSAX TpeOOBaHUE MOTPEOUTENS O
3aMEHE TOBapa MOMJICKUT YIOBICTBOPEHHUIO IO €ro 3asBICHHUIO B CPOK, HEOOXOAMMBIN IS
OuYepe/IHOM TOCTaBKH COOTBETCTBYIOIIETO TOBapa B 3TH PailOHBI, B Cllydae OTCYTCTBHSI Y MPOJIaBlia
(M3rOTOBUTENSA, YHNOJHOMOYEHHOW OpraHu3alMi WKW YINOJHOMOUYEHHOTO HWHIUBUIYallbHOTO
MpeanpUHUMATENs, UMIOpTepa) HEOOXOAMMOTO Mjs 3aMEeHbl TOBapa Ha JACHb MPEIbSBICHUS
yKa3aHHOTO TpeOOBaHMsL.

Ecnu nns 3aMeHBI TOBapa Tpe6yeTc;1 Oosiee cemu ,ZLHefI, 8 () Tpe6OBaHI/II-O HOTpe6I/ITeJ'I}I mpoaaBeI
(I/I3FOTOBI/IT6J'H> 0o VIIOJITHOMOUYCHHAs OpraHu3anudga HIIN yl'IOJ'IHOMO‘leHHHﬁ HHI[HBHILyaHLHLIfI
Hpe,Z[HpI/IHI/IMaTCJIB) B TCUCHHUC TpPEX JHEH co OHs NpCABABICHUA Tpe60BaHI/I}I 0 3aMCHC TOBapa
00s13aH 663BO3MC3IIHO npeaoCTaBUTh HOTpe6I/ITeHIO BO BPpCMCHHOC IMOJIb30BAHUC HA NICPUOJ 3aMCHBI
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TOBApP MJUTCIIBHOTO IIOJIb30BaHUA, O6HaI[aIOH_[I/II71 9THUMHU K€ OCHOBHBIMU HOTpe6I/ITCJIbCKI/IMI/I
CBOIMCTBaMH, O0ECIIEUYMB €ro JIOCTaBKy 3a CBOHM cueT. DTO MpaBHJIO HE PaclIpoCTpaHseTCs Ha
TOBApPLI, IMMEPCUCHb KOTOPBIX OMPCACIIACTCA B COOTBCTCTBUH C IIYHKTOM 2 cratbeu 20 HACTOSAILIECTO
3akoHa. (B pen. DenepaibHbix 3ak0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaUIeKAIEro KayecTBa J0JDKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBAap, HE
OBIBIINI B YIIOTPEOICHHUH.

IIpn 3ameHe ToBapa TrapaHTHMHBIA CpPOK HCYMCIAETCS 3aHOBO CO JHA Iepeladd ToBapa
MOTPEOUTEITIO.

Cratbs 22. Cpoku y10BJIETBOPEHHUS OTAEJIbHBIX TPEOOBAHUM
norpedutens (B pea. PenepaabHoro 3akona ot 21.12.2004 N 171-P3)

TpeGoBanusi moTpedUTENI O COpa3MEPHOM YMEHBIICHUH TOKYITHOUW II€HBI TOBapa, BO3MEIICHHU
pacxo/I0B Ha UCIpaBJICHUE HEJIOCTATKOB TOBapa MOTPEOUTENIEM WM TPETHbUM JIUIIOM, BO3BpaTe
YVIUTAaU€HHOW 3a TOBAap JACHEXKHOW CYMMBI, a Takke TpeOOoBaHHE O BO3MEIIEHUU YOBITKOB,
MPUIMHEHHBIX TIOTPEOMTENIO BCJIEACTBHE TPOJAKH TOBapa HEHAIIEKAIIEro KadecTBa JHOO
MIpeIOCTaBJICHNs HEeHaJyIexalled nHpopmaluyu o ToBape, MOAJIeKaT yIOBIETBOPEHUIO MPOJABIIOM
(M3roToBUTENIEM, YIOJHOMOYEHHOW OpraHW3alledl WM YIOJTHOMOYECHHBIM WHIWBUIyaIbHBIM
NpeANnpUHUMATEIEM, HWMIOPTEPOM) B TEUEHHWE JIECATH JHEW CO JHS  TPEAbSIBICHUS
COOTBETCTBYIOIIETO TpeboBanus. (B pea. PeaepansHoro 3akoHa ot 25.10.2007 N 234-03)

Cratbs 23. OTBEeTCTBEHHOCTH NMPOAABLA (M3rOTOBHUTEJIS,
YNOJTHOMOYE€HHO OPraHM3alii WIH YIIOJTHOMOYEHHOT0
WHAUBHAYAJIbHOTO NPeINPUHUMATEJIS, UMIIOPTEPA) 32 MPOCPOUKY

BBINIOJIHEHN S TPeOOBaHuUil moTpeduTes (B pea. @enepajibHOro 3aK0HA
or 21.12.2004 N 171-®3)

1. 3a Hapymenue npenycMoTpeHHbIX cratbamu 20, 21 u 22 HacTosmero 3aKkoHa CpOKOB, a TaKKe 3a
HEBBITIOJHEHUE (3a/IeP’KKY BBITIOJIHEHUS]) TpeOOBaHUS MOTPEOUTENs O MPEIOCTaBICHUU €My Ha
MepHoJi peMOHTa (3aMEHbl) aHAJOTUYHOIO TOBapa MpojaBel] (M3rOTOBUTENb, YIOJHOMOYECHHAS
OpraHM3alsi WIM YIOJHOMOYEHHbI  WHAMBHUAYAJIbHBIM  MpeANpUHUMATENb, HUMIIOPTED),
JOMYCTUBIIUNA Takue HapyIIEHUs, YIUIAYUBaeT NOTPEOUTENI0 3a KaXKIbli JeHb MPOCPOUKH
HEYCTOMKY (IIEHIO) B pa3Mepe OJHOrO MPOLIEHTa LIeHBl ToBapa. (B pen. depepalbHOrO 3akoHa OT
21.12.2004 N 171-D3)

Ilena ToBapa ompenensercsi, UCXOJs M3 €ro LEHbl, CYIIECTBOBABIIEH B TOM MECTE€, B KOTOPOM
TpeOoBaHHE NOTPEOUTENsT JOJDKHO OBIJIO OBbITH YIOBJIETBOPEHO NPOJABLOM (M3rOTOBUTEINEM,
YIIOJIHOMOYEHHOM OpraHu3anueil WM YHOJHOMOYEHHBIM HHAMBHUIYAIbHBIM HpPEINpUHUMATEIIEM,
UMIIOPTEPOM), B I€HBb JOOPOBOJILHOTO YAOBJIETBOPEHUS TAKOIO TPEOOBAHUS WM B JIEHb BBIHECEHUS
CyneOHOro pelIeHusi, eciu TpeboBaHHEe JO0OPOBOJIBHO YAOBIETBOPEHO He Obulo. (B pen.
denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B cnyyae HeBBINONHEHUS TPeOOBaHM MOTPEOUTENsT B CPOKH, NMPEAYCMOTpEHHbIE cTaThsiMu 20 -
22 nHacrosero 3akoHa, MOTPEOUTENh BIpaBe MO CBOEMY BBHIOOPY MPENBbSBUTH HHBbIE TPeOOBaHUS,
YCTaHOBJICHHbIE CTaThel 18 HacTosiero 3akoHa.
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Crares 23.1. IlociiencTBust HApYHIeHUS NMPOAABIOM CPOKA NMepeaaun
NnpeIBapPUTEIbHO OIVIAYEHHOT0 TOBAPA MOTPe0UuTe 10 (B pejl.
denepaibHOro 3akona or 25.10.2007 N 234-®3)

1. JloroBop KyIJIU-IPOJa)Ky, MPEAyCMATPUBAIOLINN 005 3aHHOCTh HOTPEOUTENS] MPEIBAPUTEIHLHO
OIUIaTUTh TOBAp, JOJDKEH COJIEPKATh YCIOBHE O CPOKE NEpeaur ToBapa NOTPEOUTENIO.

2. B cmyuae, eciu mpojaBell, MONYyYMBIINM CyMMY INPEJBApUTEIbHON OMJIATHI B ONPEICICHHOM
JOTOBOPOM  KYIUIM-IIPOJAXKH pa3Mepe, HE HCHOJHWI OOS3aHHOCTh IO Tepefadye ToBapa
MOTPEOUTENIO B YCTAHOBJIEHHBIH TaKUM JIOTOBOPOM CPOK, IOTPEOUTENH 110 CBOEMY BBIOOPY BIIpaBe
oTpeboBaTh:

IepeAadn OIJIaYEHHOI0 TOBapa B YCTAHOBJICHHBIM UM HOBBIN CPOK;
BO3BpaTa CyMMBI IIPEIBAPUTEIILHOM OIUIATHI TOBAPA, HE NEPENAHHOIO MPOJAABLIOM.

[Ipu 3TOM OTpedUTENb BIIpaBe NOTPEOOBATh TAKKE MOJHOTO BO3MEIIEHUS YOBITKOB, MPUYNHEHHBIX
€My BCIIEJICTBHE HapYIIEHUS YCTAHOBIEHHOTO JIOTOBOPOM KYIUIM-IIPOJAXXH CpOKa TNeperadu
IIPEIBAPUTEIIBHO OIIJIAYEHHOTO TOBapa.

3. B cinyyae HapylieHHs YCTAaHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOJIAXH CpOKa Ieperadyu
MIpeIBAPUTENILHO OIJIAYEHHOTO TOBapa MOTPEOUTENIO MPOJIABEll YIJIAaUMBaeT eMy 3a KaX/blil JeHb
MIPOCPOYKH HEYCTOMKY (II€HH) B pa3Mepe MOJOBHUHBI MPOLIEHTAa CYMMBI MPEABAPUTENHHON OIIATHI
TOBapa.

Heycroiika (TieHM) B3BICKMBACTCS CO JIHS, KOTJA IO JIOTOBOPY KYIUTH-IIPOJAXKH Tepeada ToBapa
MOTPEOUTENIO0 TOJDKHA OblIa OBITh OCYIIECTBIICHA, IO JHS TEpeladd ToBapa MOTPEOUTEN0 HIIA JI0
JHS YJIOBJICTBOPCHHS TPEOOBAaHUS MOTPEOMUTENS O BO3BpATE €My IPEIBAPUTEIBLHO YIUTAYCHHOW MM
CYMMBI.

Cymma B3BICKAHHOW MOTpeOUTENeM HEYCTOMKM (IIeHH) HE MOXET [MPEeBBIIaTh CYMMY
MIpe/IBApUTENILHOM OILIaThl TOBApa.

4. TpeboBaHusi OTPeOUTENA O BO3BpATE YIUIAYEHHOW 32 TOBAP CYMMbI U O IOJIHOM BO3MEUICHUU
yOBITKOB MOJAJIEKAT yJOBJIETBOPEHUIO MPOJABIOM B TEUEHHUE JECSITH AHEW CO AHS MPEIbSBICHUS
COOTBETCTBYIOIIErO TpeOOBaHUSI.

5. TpeboBaHnusi TOTpeOHTENsI, YCTAaHOBJICHHBIE ITYHKTOM 2 HACTOSINEH CTAaThH, HE MOJJICKAT
YIOBJICTBOPEHHUIO, €CIIM TMPOJABEIl JOKAXKET, YTO HApPYyIICHHE CPOKOB IMEepefayd MOTPEOUTEIO
MPEBAPUTEIILHO OTUIAYEHHOTO TOBapa MPOM30IIIO BCIEACTBUE HEMPEOIOTMMOM CHIIbI UJIH 110 BUHE
MOTPEOUTEIIS.

Cratbi 24. Pacuersl ¢ moTpeduTeieM B cjIy4ae NPUOOPEeTEeHUS UM
TOBaPa HEHAJIEKAIEr0 Ka4ecTBa
1. HpI/I 3aMCHC TOBapa HCHAJICKALIICTO KadC€CTBAa Ha TOBAp ITON XKe MapKu (3TI/IX KEC MOALCIN U

(unu) apTHKyna) repepacueT LIeHbl ToBapa He NMpou3BoauTcs. (B pea. denepanbHOro 3akoHa OT
25.10.2007 N 234-03)

2. HpI/I 3aMCHC TOBAapa HCHAJICKAIICIO KAa4Y€CTBa Ha TaKoH ke TOBAp IIpyl"Oﬁ MapKu (MO)ICJ'II/I,
apTI/IKyJ'Ia) B ClIydac, ¢€CJIM 1CHAa TOBapa, IMMOMICKAIICr0 3aMCHE, HWXKE NCHBI TOBApa,
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MPEJOCTaBICHHOIO B3aMEH, MOTPEOHUTENb OJHKEH AOIUIATUTH PA3HUILy B IIEHAX; B CIIydae, €CIH
[IeHa TOBapa, MOJICKAIIET0 3aMEeHe, BBIIIEC IIeHbl TOBapa, NPEAOCTABICHHOTO B3aMEH, pa3HUIlA B
[IeHaX BBIIUIAYMBaeTcs norpedurento. LleHa ToBapa, MmojIekaliero 3aMeHe, OIpeneseTcss Ha
MOMEHT €ro 3aMEHbl, a €cClii TpeOOBaHWE MOTPEOHMTENs] HE YIOBIETBOPEHO IPOJABIIOM, ILI€HA
3aMEHSEMOT0 TOBapa M IeHa MepeIaBaeMoro B3aMEH TOBapa ONPEACISIOTCS HA MOMEHT BBIHECEHUS
CYJIOM PEIICHHUs 0 3aMeHe ToBapa. (B pea. DenepanbHoro 3akoHa ot 17.12.99 N 212-D3)

3. B cnyuae npeabsiBiieHus noTpeduUTENeM TpeOOBaHUSA O COPa3MEPHOM YMEHBIIEHMM IMOKYITHOMN
ICHbBI TOBapa B pacyCT NPUHUMACTCA ILCHA TOBapa Ha MOMCHT HIPCAbABICHUSA HOTpC6I/IT€JI€M
TpeboBaHMUA 00 YIIEHKE WJIM, €CIM OHO JO0OPOBOJBHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECECHUS
CYZOM DELICHHs O COPa3MEPHOM YMEHBIICHUHU TOKYIHOU 1eHbl. (B pen. denepanbHOro 3akoHa OT
17.12.99 N 212-®3)

4. Ilpu BO3BpaTe TOBapa HEHAJJIEXKAIEr0 KauecTBa MOTpPeOUTEIh BIIpaBe TpeOOBaTh BO3MEIICHUS
Pa3HHULBI MEX]Ty LIEHOM TOBapa, YCTaHOBJIEHHOW JAOTOBOPOM, U LIEHOI COOTBETCTBYIOUIETO TOBapa
Ha MOMEHT J0OpOBOJBHOIO YJOBJIETBOPEHMSI Takoro TpeOOBaHUS WM, €clIu TpeOoBaHUE
NO0OpOBOJIBHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECEHMsI CyJOM pelieHus. (B pea. denepanbHbIX
3akOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

5. B cnydyae Bo3Bpara ToBapa HEHaJIEKalIEro KayecTBa, MPOJAHHOIO B KPEIUT, MOTPEOUTETIO
BO3BpallaeTcs yIjladeHHas 3a TOBap JEHEKHas CyMMa B pa3Mepe MOTalleHHOTO KO JHIO BO3Bpara
YKa3aHHOTO TOBapa KpeauTa, a TakKe BO3MEUIaeTcs IjlaTa 3a MpeAocTaBiIeHUE KpeauTa. (B pen.
denepanbraoro 3akona ot 21.12.2004 N 171-03)

6. B cimydae Bo3Bpara TOBapa HEHA/JICKAIIETO KavueCTBa, MPHUOOPETECHHOTO TOTPEOUTEIIEM 3a CUET
MOTPEOUTENIbCKOTO KpeauTa (3aiiMa), mpoiaBer] 00s3aH BO3BPATHTH MOTPEOUTENIO YIUIAYEHHYIO 3a
TOBAap JICHEXKHYID CyMMY, a TaKKe BO3MECTUTh YyIIaue€HHBIC TOTPEOHWTENEM MPOICHTHl W WHBIE
MJIATEXH TI0 JIOTOBOPY MOTpeOUTeNnbCcKoro Kpeauta (3aitma). (B pen. demepanbHOro 3akoHa OT
21.12.2013 N 363-D3)

Cratba 25. [IpaBo norpeduTesiss Ha 00MEH TOBApPa HAJIEKAIIETO
Ka4ecTBa

1. Ilotpebutens BrpaBe OOMEHATh HEMPOJIOBOJLCTBEHHBIM TOBAp HAJICKAIIETO0 KayecTBa Ha
AQHAJIOTHYHBIN TOBAp y MPOJABIIA, Y KOTOPOTO 3TOT TOBAp OBLI MPUOOPETEH, €CIIU YKa3aHHBIM TOBAp
He mojomien mo ¢opme, rabapuraMm, (pacoHy, pacuBETKe, pa3Mepy WM KOMIUICKTAluH. (B pPe.
denepanbHOro 3akona ot 17.12.99 N 212-D3)

HOTpC6I/ITeJ'II> HMCCT IIpaBO Ha oOMeH HCTIPOAOBOJILCTBCHHOI'O TOBApa HAIJICKAIICI'O Ka4YCCTBa B
TCUCHHC YCThIpHAAIATH I[Heﬁ, HC CUUTAaA JHA €ro IMOKYIIKH.

OOMeH HenpoJ0BOJBCTBEHHOI'O TOBapa HAAJIEKAIIEr0 KauyecTBa IPOBOJUTCS, €CJIM YKa3aHHbBIN
TOBap He ObUI B YNOTPEeOJECHHUHU, COXPAHEHbl €ro TOBApHBIM BHJ, NOTPEOMTEIbCKHE CBONCTBA,
TI0MObI, (aOpUYHbIE SPIBIKM, a TaKKe MMEETCs TOBapHBIM YEeK HIJIM KacCOBBIM uek MO0 HMHOM
MOJITBEPXKIAIOIIMN OIUIaTy yKa3aHHOTO ToBapa J0KyMeHT. OTCYTCTBHE Y MOTPEOUTENsT TOBApHOIO
YyeKa MM KacCOBOTO YeKa JM00 MHOTO MOITBEP)KIAIOIIEro OIUIaTy TOBapa JOKYMEHTa He JIMIIAeT
€ro BO3MOJKHOCTH CCBUIAThCSI HAa CBUJIETENIBCKHE MOKa3zaHudA. (B pea. denepaqbHOro 3akoHa OT
21.12.2004 N 171-®3)

IlepeyeHb TOBapOB, HE MOJUIEKAIIUX OOMEHY [0 OCHOBAaHUSM, YKa3aHHBIM B HACTOSILEH CTaThe,
yrBepxkaaercs [IpasurensctBom Poccuiickon denepanuu.
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2. B cnydae, ecnu aHaJIOTMYHBINA TOBAp OTCYTCTBYET B MPOJaXKe HA JICHb 0OpaleH st MoTpeOuTens K
NpOJaBIly, MOTPEOUTENb BIPaBE OTKa3aTbCcsd OT WCHOJIHEHUS JOTOBOpa KYIUIM-TIPOJAKUA U
moTpedoBaTh BO3BpaTa YIUTAYEHHOW 3a YKa3aHHBIA TOBAap JCHEXKHOW CyMMbl. TpeboBaHue
noTpeduTenss O BO3BpaTe YIUIAaUeHHOW 3a YyKa3aHHBIM TOBAap JCHEKHOHW CYMMBI MOJUICKHT
YIIOBJIETBOPEHUIO B TEUEHUE TPEX THEH CO JHs BO3BpaTa yKa3aHHOIO TOBapa.

[lo cornameHuto moTpeOuTens ¢ MpOJaBLIOM OOMEH TOBapa MOXKET ObITh IMPENyCMOTPEH IIpU
MOCTYIUICHUU aHAJOTMYHOrO ToBapa B mpoaaxy. [IpogaBen o0s3aH He3aMeUIMTENIBLHO COOOLIUTH
HOTPEOUTEIII0 O MOCTYIUICHUU aHAJIOTMYHOTO TOBapa B Mpojaxy. (B pena. denepaabHOTO 3aKOHA OT
21.12.2004 N 171-®3)

Cratbs 26. - YTpaTuia cuiy. (B pea. @eaepajibHOro 3aK0Ha 0T
25.10.2007 N 234-d3)

Crarbs 26.1. JJuCTaHIIUOHHBIN CIIOCO0 NMPOAAXKK TOBapa (B pea.
®enepanabHoro 3akona ot 21.12.2004 N 171-P3)

1. JloroBop pO3HMYHOUN KYIUIU-TIPOJAKH MOYET OBITh 3aKIIOYEH Ha OCHOBAHWM O3HAKOMIICHHS
MOTPEOUTENIT C TPEUIOKCHHBIM TPOJABIIOM OIHMCAaHHEM TOBapa ITOCPEJCTBOM KaTaJOTOB,
MIPOCIIEKTOB, OYKIIETOB, (DOTOCHUMKOB, CPEACTB CBS3H (TECJIECBU3HMOHHOM, TIOYTOBOH, PAHOCBSI3H U
)]pyrI/IX) HJIM HWHBIMU HUCKIOYAIMKWMHU  BO3MOXHOCTE HCEIMOCPECACTBCHHOI'0 O3HAKOMIICHHA
nmorpeburenss ¢ ToBapoM JiMOO oOpa3sloM ToBapa TMpU 3aKIIOUYEHHH TaKOTO JI0TOBOpa
(MMCTaHIMOHHBIA crmoco® mpodakw ToBapa) cmocobamu. (B pen. deaepaabHOTO 3aKOHA OT
25.10.2007 N 234-d3)

2. IIpomaBioM A0 3aKIFOYCHUS IOTOBOPA JOJDKHA OBITh TPEI0CTABICHA MOTPEONTEIN0 WH(OPMAIIHS
00 OCHOBHBIX MOTPEOUTEITHCKUX CBOMCTBAX TOBapa, 00 aapece (MECTe HaXO0KJACHHs) MPOJaBIia, O
MECTE M3TOTOBJICHUS TOBapa, O IMOJHOM (PMPMEHHOM HAaWMEHOBaHWM (HAMMEHOBAHWH) IMPOIABIIA
(M3roTOBUTEINSA), O IIEHE U 00 YCIOBHUAX NMPHOOPETCHHsI TOBapa, O €ro JOCTaBKE, CPOKE CIYKOBI,
CpOKE TOJJHOCTH M TapaHTHIHOM CpOKE, O MOPSIKE OIUIaThl TOBapa, a TAKKe O CPOKe, B TCUCHUE
KOTOPOTO JICHCTBYET MPEUIOKECHUE O 3aKITFOUYECHUH JIOTOBOPA.

3. [loTpebuTtento B MOMEHT JOCTaBKH TOBapa JI0JDKHA ObITh B MHUCbMEHHOM (opMme mpefocTaBieHa
uHdopmalug O TOBape, MpeaycMOTpeHHass cTarbeil 10 Hacrosimiero 3akoHa, a TakKke
MpeIyCMOTPEHHasl MyHKTOM 4 HacToseld ctaThbd HMH(OpManMs O MOPSAKE U CpPOKax BO3Bpara
TOBapa.

4, HOTpC6I/ITCJ'Ib BIIpaBC OTKa3aThbCsa OT TOBApa B moboe BpEMs O0 €10 nepcaadu, a rnocjic nepcaadu
TOBapa - B TCUCHUC CCMHU JIHEH.

B cirydae, €Ciin I/IH(i)OpMaI_II/ISI O IOpAAKE W CPpOKaxX BO3BpaTa TOBAapa HAJICKAIICIO KadueCTBA HC
ObLIa npeaoCTaBJICHA B MMMChbMEHHOM @opMe B MOMCHT JOCTAaBKHU TOBAapa, HOTpe6I/ITeJ'IB BIIpaBe
OTKa3aTbCA OT TOBApa B TECUCHUEC TPCX MECALCB C MOMCHTA IICPEaAavn TOBApaA.

BOSBpaT TOBApa HAJICKAIICTO KaueCTBA BO3BMOXKCH B CJIydac, €CJIIM COXpPAHCHBI €ro TOBapHBIﬁ BU,
HOTpe6I/ITeJ'ILCKI/Ie CBOIZCTBB., a TaKKC€ HOOKYMCHT, HO,Z[TBep)KI[aIOH_II/Iﬁ (baKT U YCIOBUA TIOKYIIKU
YKa3aHHOI'O TOBapa. OTCYTCTBI/IG y HOTpe6I/ITeJ'I${ AOKYMCHTA, MOATBCPIKAAOIICTO (I)aKT " YCIIOBUA
IOKYIIKKM TOBAapa, HC JHUIACT €ro BO3MOXKHOCTHU CCbUIATBCA Ha APYruc J0Ka3aTclIbCTBa
HpI/IO6peTCHI/I$I TOBapa y JaHHOTO IMPOaaBIia.
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[TorpeOutens He BHIpaBe OTKa3aThCsl OT TOBapa HAJUIEKAIIET0 KauecTBa, HMEIOIIETO
WHBUAYAIbHO-OTPEICIICHHBIC CBONCTBA, €CIIM YKa3aHHBIH TOBap MOXET OBITh HCIIOJIH30BaH
UCKITIOUYUTENFHO MPUOOPETAIOINM €T0 MOTPEOUTEIEM.

[Ipu oTkaze moTpeOuTeNnss OT TOBapa MPOAABEI] JOJDKEH BO3BPATUTH €My JICHEXKHYIO CyMMY,
YIUIAYEHHYIO0 TOTPEOUTEIEM IO JOTOBOPY, 32 MCKIIOYEHUEM PacXoJI0B MPOJABLIa HA JOCTaBKY OT
NOTpeOUTEINs BO3BPAILIEHHOTO TOBapa, HE MO3JHEE YeM Yepe3 JECSTh JHEH CO THS NpPeabsSBICHUS
MOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHMSL.

5. IlocnencTBus mpogaku TOBapa HEHAJUISKAIIEr0 KaueCTBa TMCTAHIIMOHHBIM CIIOCOOOM MPOAAKU
TOBapa YCTaHOBJICHBI MOJIOKEHHUSIMH, IIPETYCMOTPEHHBIMH CTaThsiMH 18 - 24 Hactosmero 3akoHa.

Cratbi 26.2. [IpaBuiia npoaaxu oTAeJbHBIX BUA0B TOBAPOB (B pel.
®enepanabHoro 3akona or 18.07.2011 N 242-P3)

[IpaBuia mpojaxu OTAEIBHBIX BHJIOB TOBApoB ycraHaBimBaroTcs IIpaBurensctBoM Poccuiickoi
denepanuu.

I'nasa III. 3ammTa npaB norpeduTe/ el NPU BbINOJHEHUHA PadoT
(oxa3aHuM ycJIyr)

Crarbs 27. Cpoku BbINOJTHEHHs PA00T (OKa3aHUA YCJIYT)

1. Hcnonautenbs o00s3aH OCYIIECTBUTH BBIMOJTHEHUE pabOThl (OKa3aHWE YCIYIH) B CPOK,
YCTAHOBJICHHBIH TPaBHJIAMH BBITIOJTHEHUS! OT/ACIBHBIX BUJIOB paboT (OKa3aHHs OTACIHHBIX BHUIOB
YCIIYT) WK IOTOBOPOM O BBITIOJTHEHUH padoT (OKa3aHUU yciyr). B moroBope o BbIOJIHEHUH paboT
(OKa3aHWM YCIYT) MOXKET MPEyCMAaTPUBATHCS CPOK BBITIOTHEHHUST paOOTHI (OKa3aHUS YCIYTH), €CITH
yKa3aHHBIMH MPAaBHJIAMH OH HE MPEIYCMOTPEH, a TAK)KE CPOK MEHBIIEH MPOJIODKUTEILHOCTH, YeM
CPOK, YCTaHOBJICHHBIN YKa3aHHBIMU TPaBUIIAMHU.

2. Cpox BBIMOJHEHUSI pabOTHl (OKa3aHHUS YCIYTH) MOXKET ONPENCNSIThCS IaTo (TMEpHoIoM), K
KOTOPOM JIOJDKHO OBITh 3aKOHYEHO BBHINIOJIHEHHE pPAa0OThI (OKa3aHWE YCIAyrd) Wil (M) aaTrou
(eproaoM), K KOTOPOW HCHOJHHUTENb JOJDKCH MPHUCTYIUTh K BBIMOJHEHHIO PAa0OThI (OKa3aHUIO
yeayrn). (B pen. @eaepanbHoro 3akoHa ot 17.12.99 N 212-D3)

3. B ciydae, eciu BbInosiHeHUE pabOThI (OKa3aHHUE YCIYTH) OCYIIECTBIISICTCS MO YacTsM (JI0CTaBKa
MEPUOJINYCCKOM IeYaTH, TEXHUYECKOe OOCITY)KMBAaHHE) B TEUYCHUE CPOKa JCHCTBHS JOrOBOpa O
BBITIOJIHEHUN Pa0OT (OKa3aHWUW YCIYT), JOJDKHBI MPEIyCMATPUBAThCS COOTBETCTBYIOIIUE CPOKU
(mepuo/ibl) BHIIOTHEHUS TaKUX pabOT (OKa3aHUS YCIIYT).

[lo cornameHuio CTOPOH B JIOTOBOPE MOI'YT OBITh INPEIyCMOTPEHBI TAK)KE CPOKU 3aBEpLICHHUS
OTJENIBHBIX 3TANoOB paboThl (MpOMEXyYTOUYHbIE CpokH). (B pen. denepanpHoro 3akona ot 17.12.99 N
212-03)

Cratba 28. [lociiencTeusi HApyuieHHs: HCIIOJHUTEJIEM CPOKOB
BBINOJIHEHNUS PA0OT (OKa3aHUS yCJIYT)

1. Ecau uCnoHUTENb HApYIIMI CPOKH BBITIOJHEHHs paOoThl (OKa3aHMs yCIYTM) - CPOKH Havaja U
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(uM) OKOHYAHMS BBIMIOJHEHHS palbOThl (OKa3aHUS YCIyru) U (WJIM) NPOMEXKYTOUHBIE CPOKH
BBITIOJTHEHUST paboThl (OKa3aHUs YCIYrd) WIM BO BpPEMs BBINOJHEHHUS pabOThl (OKa3aHUS YCIYTH)
CTaJI0O OYEBHUIHBIM, YTO OHA HE OyIET BBINOJHEHA B CPOK, HOTPEOUTEh IO CBOEMY BHIOOpY BIIpaBe:
(B pen. ®enepaiibHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 25.10.2007 N 234-D3)

HA3HAYMTh MCIIOJHUTEIIO HOBBIH CpoK; (B pea. DexepanbHoro 3akoHa ot 17.12.99 N 212-03)

MIOPYYUTh BBINOJHEHHE pabOThl (OKa3aHHE YCIYI'M) TPETbUM JMIAM 3a Pa3yMHYI LEHY WIH
BBIIIOJIHUTh €€ CBOMMM CWJIAMHM W NOTpeOOBaTb OT HCIIOJHUTENS BO3MELICHHS] IOHECEHHBIX
pacxojoB;

noTpeOOBaTh yMEHBIIIEHUS IIEHBI 32 BHIIOJIHEHHE PaOOTHI (OKa3aHUE YCIYTH);

OTKa3aThCs OT WCIOJHEHHUS JI0OTOBOpPa O BBIMOJTHEHUH pPAaOOTHI (OKa3aHUM YCIYTH). (B pE.
denepanbHoro 3akona ot 21.12.2004 N 171-03)

[ToTpebutens BIpaBe NMOTPeOOBaTh TAKXKE IMOJIHOTO BO3MEIIECHUS YOBITKOB, MPUYUHEHHBIX €MY B
CBSI3M C HapyIIEHHEM CPOKOB BBINOJHEHUS pabOThl (OKa3aHUs yciayru). YOBITKHM BO3MEIIAIOTCS B
CPOKHM, YCTaHOBJICHHBIE JUISl YZIOBJIETBOPEHUS COOTBETCTBYIOIINX TPEOOBAHUN MOTpeOuTeNs. (B pes.
denepanbHOro 3akona ot 17.12.99 N 212-D3)

2. HaznaueHHble TOTpeOUTENEM HOBBIE CPOKHU BBINOJHEHUS pabOThl (OKa3aHMS YCIIYTH)
YKa3bIBAIOTCA B JIOTOBOPE O BBHITIOJIHEHWH palboThl (OkazaHuu yciyrH). (B pea. demepanbHOro
3ak0oHa 0T 17.12.99 N 212-®3)

B cnygae mpocpouku HOBBIX CpPOKOB TOTPEOMTENh BIPaBE NPEIbSIBUTH HCIOJHUTEIIO HHBIC
TpeOOBaHMs, YCTAHOBIIEHHBIE TyHKTOM | HacTOsIIEH CTaThbH.

3. llena BBITIOJTHEHHOUW paboOThl (OKa3aHHOW YCIyTH), BO3Bpallaemas MoTpeOUTEeI0 Mpyu OTKa3e OT
WCTIOJIHEHUSI JIOTOBOPA O BBITIOJHEHUU Pa0OOTHI (OKAa3aHWHU YCIYTH), a TaKKe yYUThIBaeMas TpU
YMEHBIICHUH IICHBI BBITIOJHEHHOW pa0OTHl (OKa3aHHOM YCIIyTH), ONPENeNseTCs] B COOTBETCTBHH C
nyHktamu 3, 4 u 5 crateu 24 Hactosmero 3akoHa. (B pen. denepanpHoro 3akoHa ot 21.12.2004 N
171-03)

4. Ilpu oTKa3e OT UCIIOJHEHHUS AOTOBOPA O BBHIIOJIHEHUHU Pa0bOThl (OKA3aHWUU YCIYTH) UCHOJHUTENb
HE BIIpaBe TpeOOBaTh BO3MEIIEHUS CBOMX 3aTPaT, IPOU3BEIECHHBIX B IIPOLIECCE BHIMOIHEHUS PaObOTHI
(okazaHMs YCIHyTHW), a TaKXKe IUIaThl 3a BBHINOJHEHHYIO paboTy (OKa3aHHYIO YCIyry), 3a
UCKJIIOYEHHEM CIly4asi, €Clid MOTpeOUuTes b MPUHSIT BBIIOJHEHHYIO paboTy (OKa3aHHYIO ycayry). (B
pen. ®enepanbHbix 3aKk0HOB OT 17.12.99 N 212-P3, o1 21.12.2004 N 171-D3)

Ao63arr - UckmoueH. (B pea. denepanbroro 3akoHa ot 17.12.99 N 212-03)

5. B ciydae HapylleHHUS YCTAaHOBJICHHBIX CPOKOB BBIMIOJHEHHsI PaOOTHI (OKa3aHUs YCIYrd) WU
HA3HAYEHHBIX TMOTpPeOUTENIeM Ha OCHOBAaHMM MYHKTa | HAcTOAIIEH CTaThbU HOBBIX CPOKOB
WCIIOJIHUTENb YIUIAYMBACT MOTPEOUTENIO 332 KAl JeHb (4ac, eclau CPOK ONpEIENIeH B dacax)
MIPOCPOUYKU HEYCTONKY (IIEHIO) B pa3Mepe TPeX IMPOLIEHTOB IIEHBI BBHIOJIHEHUS paboThl (OKa3aHUS
yCIyTH), @ €CIH 1[eHa BHITIOJHEHHs] paboThl (OKa3aHUsl YCIYTH) JIOTOBOPOM O BBHITIOJHEHHH paboT
(oka3zaHuM YyCIyr) HE OmpeleneHa - oOmiei IeHbl 3aka3a. J[oroBOpoM O BBIMIOJIHEHUU padoOT
(oKa3aHUM YCIIyT) MEXAY MOTPEOUTENIEM U UCTIOTHUTEIEM MOXKET ObITh YCTaHOBJIEH 00Jiee BHICOKHIA
pa3mep Heycroiiku (rienn). (B pea. eaepanapHoro 3akona ot 17.12.99 N 212-03)

HeycTolika (nieHst) 3a HapylIeHre CPOKOB Havajia BBIIIOJHEHUs paboThl (OKa3aHUs yCIYTH), €e dTarna
B3BICKMBAETCS 3a KaX/IbIi JIeHb (Yac, €Cliu CPOK ONpPEeNIeH B Yacax) MPOCPOUYKH BIUIOTH J0 Haydaia
BBITIOJTHEHUS pabOThl (OKa3aHuUs YCIyIrH), €e dTarna Wid MpeabsaBlIeHus NoTpeduTeneM TpeOoBaHMi,
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IIPEyCMOTPEHHBIX ITyHKTOM | Hactosumieil crateu. (B pea. PenepanpHoro 3akoHa or 17.12.99 N
212-D3)

Heycroiika (nieHs1) 3a HapyllleHHe CPOKOB OKOHYAHHUS BBIMOJHEHUs pabOThl (OKa3aHUs YCIIYTH), €€
JTana B3bICKMBAETCS 3a Ka)Jbli JIeHb (Yac, €C/IM CPOK OMNPEJENIEH B Yacax) MPOCPOUYKH BILIOTH JIO
OKOHYAHMS BBITIOJTHEHHS paOOTHI (OKa3aHMs YCIYyTH), €€ dTana WK MPeabsSBICHUS MOTpeOUTeeM
TpeOOBaHUM, MPEAYCMOTPEHHBIX TyHKTOM | Hacrosimel craThu. (B pea. depepalibHOTO 3aKOHA OT
17.12.99 N 212-®3)

CymMma B3BICKAHHOM NOTpeOUTENeM HEYCTOMKHU (IIEHM) HE MOXKET MPEBBIIIATh LIEHY OTIEIBHOTO
BU/JIA BBINIOJHEHUSI pabOThl (OKa3aHUs YCIYTH) WK OOIYIO LIEHY 3aKa3a, €ClId 1I€Ha BBINOJIHEHUS
OT/IENTLHOTO BUJA palOThl (OKa3aHWs YCIyrd) HE OMNpeesieHa JOTOBOPOM O BBHITIOJIHEHHH PabOThI
(OKa3aHWM YCIIYTH).

Pa3zmep HeycTolku (T€HHM) OMpENeNsieTcsi, WCXOJs W3 IIEHBl BBHITIOJHEHUS] pPabOThl (OKa3aHMS
YCIIyTH), a €CJIM yKa3aHHasl [ieHa He olpejeieHa, UCX01d U3 oOuIell [IeHb! 3aKa3a, CyleCTBOBaBLICH
B TOM MeCTe, B KOTOpOM TpeOOBaHWE TMOTPEOUTENS OJDKHO OBLJIO OBITh YAOBJIETBOPEHO
WCIIOJIHUTEJIEM B JICHb JIOOPOBOJILHOTO YIOBIECTBOPEHUS TAKOTO TPEOOBAHUS UM B JICHb BEIHCCCHHUS
CyeOHOTO pENIeHHs, €CITi TpeOOBaHKE MOTPeOUTENST JOOPOBOJIBHO YIOBIECTBOPEHO HE OBLIIO.

6. TpeGoBanusi TOTpeOWTENs, YCTAHOBJICHHBIC ITYHKTOM | HACTOSIIEH CTaThW, HE TOJJIEKAT
YAOBJIETBOPEHUIO, €CIM HCIOJHUTENh JOKAXET, YTO HAPYyIIEHWE CPOKOB BBIMIOJTHEHHUS PabOTHI
(oka3aHusl ycIayru) MPOU30MUIO BCIIEICTBUE HEMPEOJOIMMON CUIIbI MM [0 BUHE MOTpeduTens. (B
pen. denepansroro 3akoHa ot 17.12.99 N 212-03)

Cratba 29. [IpaBa norpeduTe/is Npu 00HAPYKEHUU HEAOCTATKOB
BbINIOJIHEHHOM Pa00ThI (0KA3aHHOM YCJIYTH)

1. Tlorpebutenp mpu OOHAPY)KEHHHM HEIOCTATKOB BBIMOJHEHHOW palOThl (OKA3aHHOW YCIIYTH)
BIIPaBE 10 CBOEMY BHIOOPY OTPeOOBATH:

0€3B03ME3/IHOTO YCTPAHEHUS HEJOCTATKOB BBIOJHEHHOM paboThl (OKa3aHHOW yCIYyTH);
COOTBETCTBYIOIIETO YMEHBIIICHUS IIEHBI BBIMIOJTHEHHOM paboThl (OKa3aHHOU YCIYyTH);

0€3B03ME3/IHOTO U3TOTOBJICHUS JAPYrOi BEIIHU U3 OJHOPOJHOTO MaTepHaja TaKoro ke KadecTBa HIn
MOBTOPHOTO BBHINOJIHEHUS paboThl. [Ipu 3TOoM moTpeburens 00sS3aH BO3BPATUTh paHee NEpeJaHHYIO
€My UCIIOJIHUTENIEM Bellb;

BO3MCIICHHUA INOHCCCHHBIX MM PpaCXOdOB IO YCTPAHCHUIO HCEAOCTATKOB BBIITOJIHEHHOM pa6OTBI
(OKaSaHHOﬁ YCJIYFI/I) CBOMMH CHJIaMH WK TPCTbUMM JINLAMU.

VYnoBierBopeHue TpeOOBaHUM MOTpeOuTENss O OE3BO3ME3THOM YCTPAaHEHMM HEJOCTAaTKOB, 00
W3TOTOBJICHUM JAPYrod BEIIM WM O IHOBTOPHOM BBINOJHEHMM PaOOThl (OKa3aHUM YCIYrH) He
0CBOOO0XK/Ia€T MCIIOJHUTEIS. OT OTBETCTBEHHOCTH B (OpME HEYCTOMKM 3a HapylleHHe CpoKa
OKOHYaHUs BBINIOJHEHUs paboThl (0Ka3aHMs yciyrn). (B pea. PenepanbHoro 3akoHa ot 17.12.99 N
212-03)

HOTpe6I/ITeJ'IL BIIpaB€ OTKA3aTbCA OT UCIIOJIHCHUSA OOTOBOPA O BBINNOJIHCHUHA pa60TBI (OKa3aHI/II/I
ycnyrI/I) u HOTpe60BaTL IIOJIHOI'O BO3MCIIICHUA Y6BITKOB, €ClIn B YCTaHOBHeHHLIﬁ YKa3aHHbBIM
AOTOBOPOM CPOK HEAOCTATKHU BBITIOJIHEHHOM pa6OTLI (OKaSaHHOﬁ yCJ'IyTI/I) HC YCTPAHCHLIL
HUCITOJIHUTCIICM. HOTpC6I/ITCJ'IB TAKKC BIPABC OTKA3aTbCsAd OT UCIIOJHCHHA JOTIOBOPA O BLIINIOJIHCHHUU
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paboThl (OKa3aHWM YCIYTH), €CIU UM OOHAPYKEHBI CYNIECTBEHHBIC HEIOCTATKH BBIMIOTHCHHOMN
paboThI (OKa3aHHOM yCIYTH) WM HHBIE CYIIECTBEHHBIC OTCTYILICHUS OT YCIOBHM JOTOBOPA. (B peil.
denepanbHoro 3akona ot 21.12.2004 N 171-03)

[TorpebuTens BopaBe MOTPEOOBATH TAKXKE ITOJHOTO BO3MEIICHHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3W C HEJOCTAaTKaMH BBIIOJHEHHOW pPabOThl (OKa3aHHOM yciayru). YOBITKH BO3MEIIAIOTCS B
CPOKH, YCTAaHOBJICHHBIE JIUIsI YIOBJIIETBOPEHHSI COOTBETCTBYIOIIUX TPEOOBAHUI MOTPEOUTEIIS.

2. llena BBIMOTHEHHOW paOOTHI (OKAa3aHHOUM YCIYTH), BO3BpallaeMasi MoTpeOUTeNto mpu OTKa3e OT
UCIIOJIHEHUSI JIOTOBOpPA O BBINIOJIHEHWU PabOThl (OKa3aHUU YCIYTH), a TaKkKe yYUTbIBaeMas IpU
YMEHBIIEHUU II€HbI BBIIIOJHEHHONW paboThl (OKa3aHHOW YCIyTH), OIPENENIeTCs B COOTBETCTBUHU C
nyHKTamMu 3, 4 u 5 crateu 24 Hactosmiero 3akoHa. (B pea. enepanpHoro 3akoHa ot 21.12.2004 N
171-®3)

3. TpeboBanusi, cBSI3aHHbIE C HEAOCTATKAMU BBINOJHEHHONW pabOThl (OKa3aHHOM YCIYrHW), MOTYT
ObITh TpPEIbSABICHBl IMPU NPUHATUU BBHINOJIHEHHON paboOThl (OKa3aHHOM YCIYrM) WIM B XOJE
BBINIOJIHEHUS] pabOThl (OKa3aHUs YCIyru) JIMOO, €clii HEBO3MOXKHO OOHApYKUTh HEIOCTAaTKU IpH
MPUHATUN BBIIOJIHEHHOW paboThl (OKa3aHHOM YCIyr), B TEUYEHHUE CPOKOB, YCTAHOBJIEHHBIX
HACTOSIIIUM ITYHKTOM.

[ToTpebuTens BrpaBe MPEIbsIBIATh TPEOOBAHNUS, CBA3aHHBIC C HEIOCTATKAMHY BBITTOJITHEHHOW pPaOOTHI
(oxa3aHHOM YCITYTH), €CJTU OHH OOHAPY)KEHBI B TEUCHHE TapaHTUHHOTO CPOKa, a MPHU €r0 OTCYTCTBUU
B Pa3yMHBIM CpOK, B Ipejeiax JIBYX JIET CO JIHSA TPUHATHS BBITOJHEHHOW PabOTHI (OKa3aHHOMN
YCITYTH) WJIH IISTH JIET B OTHOIIEHUH HEJIOCTATKOB B CTPOCHUU W MHOM HEJBMKHMOM UMYIIECTBE. (B
pen. denepansroro 3akoHa ot 17.12.99 N 212-03)

4. HcmonHuWTEeNb OTBEYAECT 3a HEJAOCTATKH paboThl (ycioyru), Ha KOTOPYIO HE YCTaHOBJICH
TapaHTUUHBIA CPOK, €CJIM MOTPEOUTENh NOKAXKET, YTO OHM BO3HHKIIHU 10 €€ MPHUHITUS UM WIH TI0
MPUYMHAM, BOSHHUKIINM JI0 ’TOTO MOMEHTA.

B ortHomieHum paboThl (yciayru), Ha KOTOPYKO YCTAHOBJICH TapaHTHHHBIA CPOK, HCIOJHUTEITH
OTBEYACT 3a €€ HEJAOCTATKH, €CIIM HE JOKAXKET, YTO OHU BO3HUKIIU TIOCIIC IPUHATHUS PAaOOTHI (YCIYTH)
nmoTpeduTeseM BCIICACTBUE HAPYIICHHUS] UM IIPaBHII MCIIOJIB30BAaHUS pe3ybTaTa paboThl (YCIyTrH),
JNEHCTBUM TPETHUX JIUI WJIM HEMPEeo 0auMoM cuibl. (B pea. dexepanbHoro 3akoHa or 17.12.99 N
212-D3)

5. B cayyasx, korjaa npeayCMOTPEHHBINM I0TOBOPOM IAPAHTUIHBIN CPOK COCTABIISIET MEHEE JIBYX JIET
(mATH J€T Ha HEIBIKUMOE HWMYIIECTBO) M HEJAOCTaTKH paboThl (yciayru) OOHApYKEHBI
MoTpeOuTeNIeM MO HMCTEUYEHUH TapaHTUHHOTO CpoKa, HO B Mpelenax OByX JjeT (IATH JieT Ha
HEJBM)XMMOE HMYILECTBO), MOTPEOUTENh BIpPaBe MPEABSIBUTH TPEeOOBAHHS, MPEIYCMOTPEHHBIE
MYHKTOM | HacTOfIIEel CTaThU, €CIM JIOKAXET, YTO TaKue HEJAOCTATKH BOZHUKIU JO MPUHATHSI UM
pesynbrata paboThl (yCAyrd) WM MO NPUYMHAM, BO3HUKIIMM JI0 3TOTO MOMEHTa. (B pel.
denepanbHOro 3akona or 17.12.99 N 212-D3)

6. B cnydae BBISBICHMS CYIIECTBEHHBIX HEIOCTATKOB palboThl (YCIyrHM) MOTpeOUTENb BIpaBe
NPEIbIBUTH UCTIOIHUTEINO TPeOOBaHUE O O€3BO3ME3THOM YCTPAaHEHUH HEJOCTAaTKOB, €CJIN JOKAXKET,
YTO HEJOCTAaTKH BO3ZHUKIM 1O MPUHATHS UM pe3yiapTaTta paboThl (YCIyrd) WU MO NpUYMHAM,
BO3ZHUKIIUM JI0 3TOT0O MOMEHTa. OTO TpeOOoBaHHE MOXKET OBITh MpPEIbSBICHO, €CIH TaKue
HE/IOCTaTKU OOHAapY)KEHbl MO MCTEYEHUHU JBYX JeT (IATH JIET B OTHOUIEHWH HEJBUXHMOTO
MMYIIECTBA) CO JHS NMPHUHATUS pe3yibTaTa padoThl (YCIyru), HO B MpeAeiax yCTaHOBJIEHHOTO Ha
pe3yabTaT paboThl (YCIIyTH) cpoka ciayKObl WM B TEUEHHUE JIECATH JIET CO JHS IPUHATHUS pe3yabTaTa
paboThI (yCiIyru) noTpeduTesieM, eciii CpoK CIy:KObl He yCcTaHOBJEH. Eciau nanHoe TpeboBaHuE He
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YAOBJICTBOPCHO B TCUYCHHUC JABaJlATH I[Heﬁ CO [Hd Cro MnpcaAbsBIICHUSA HOTpe6I/ITeJI€M 501048
O0OHapy)XCHHBIN HEIOCTAaTOK SBJISETCS HEYCTPAHWMBIM, MOTPEOUTENb MO CBOEMY BHIOOPY BIIpaBe
TpeboBath: (B pen. PeaepanbHoro 3akoHa ot 17.12.99 N 212-03)

COOTBETCTBYIOIIETO YMEHBIIICHHUS 1IEHBI 32 BBITIOJHEHHYIO pa0d0oTy (OKa3aHHYIO YCIYTY);

BO3MEIICHUSI TIOHECEHHBIX MM PACXOJOB IO YCTPAHEHUIO HEAOCTATKOB BBIMOJIHEHHOM pabOThHI
(OKa3aHHOM yCIyTH) CBOMMH CHJIAMU WJIU TPETHUMH JIUIIAMU;

OTKa3a OT HWCIIOJHEHHS JOTOBOpPA O BBIIOJHEHWH pabOTHl (OKa3aHWM YCIYTH) W BO3MEIICHUS
yOBITKOB. (B pen. PenepanbHbix 3akoHOB 0T 17.12.99 N 212-03, o1 21.12.2004 N 171-D3)

Crarbs 30. Cpoku ycTpaHeHHsI HEJOCTATKOB BbINIOJTHEHHON PadoThI
(oxka3zaHHO# yciIyru)

Henocratkn paboTel (yciyru) JOJKHBI OBbITh YCTpaHEHBl HUCIOJHHUTENIEM B DPa3syMHBIM CpOK,
Ha3HAYEHHBIN ToTpeduTeneM. (B pea. PemepanbHoro 3akoHa ot 17.12.99 N 212-3)

Ao63arr - UckmoueH. (B pea. @enepanbroro 3akoHa ot 17.12.99 N 212-03)

Haznauennsiii moTpebureneM Cpok yCTpaHEHUS HEJOCTATKOB TOBapa yKa3bIBA€TCs B IOTOBOPE WITH
B MHOM IIOAIMIMCBIBACMOM CTOpOHaMH )IOKYMGHTG J'II/I6O B 3asBJICHUU, HaHpaBJ'IeHHOM HOTpe6I/ITeJ'IeM
ucnoaauteno. (B pea. deaepansroro 3akoHa ot 25.10.2007 N 234-03)

3a HapylmeHHe MpPeIyCMOTPEHHBIX HACTOSIIIEH CTaThe€d CPOKOB YCTpPAaHEHHS HEIOCTATKOB
BBITIOJTHEHHOW paloThl (OKa3aHHOW YCIyrd) WCIOJTHHUTENb YIJIAYMBACT MOTPEOUTEII0 3a KaXKJIbIid
JIeHb MPOCPOYKU HEYCTOMKY (NEHI0), pa3Mep U MOPSA0K HMCUYHCICHUS KOTOPOH OMpenensioTcs: B
COOTBETCTBUU C IYHKTOM 5 CTaThbU 28 HACTOALIETO 3aKOHA.

B cnyyae HapyiieHus yka3aHHBIX CPOKOB MOTPEOMUTENh BIpPaBE MPEAbSIBUTH HCIOJIHUTENIO WHbBIE
TpeOOBaHUsA, TPEAyCMOTpEHHbIe TyHKTaMH 1 u 4 crarbu 29 HacTosmero 3akoHa. (B pen.
denepanbHOro 3akona ot 17.12.99 N 212-D3)

Cratbs 31. Cpoku y10BJIeTBOPEHHS OTEJIbHBIX TPEOOBAHUI
noTpeduTes A

1. TpeboBanus moTpedutesnss 00 yMEHBIIICHUH IIEHBI 3@ BBITIOJIHEHHYIO pa0boTy (0Ka3aHHYIO YCIIyTy),
0 BO3MEIICHUH PACXOJOB MO YCTPAHEHHUIO HEJJOCTATKOB BBIIOJIHEHHOM pabOThI (OKa3aHHOW YCIIyTH)
CBOMMH CHJIAMH WJIM TPETHUMH JIMIIAMH, a TAaKKE€ O BO3BpaTe YIUIAYe€HHOU 3a paboty (yciyry)
JICHe)KHON CyMMBI U BO3MEIICHHU YOBITKOB, NMPHUUYMHEHHBIX B CBSI3U C OTKA30M OT HCIOJHEHUS
JIOTOBOpA, MpeaycCMOTpeHHble MyHKTOM 1 crathu 28 u myHktamu 1 u 4 ctathu 29 HACTOSIIETO
3akoHa, TMOAJIEKAT YAOBIETBOPEHUIO B JECATUIHEBHBIM CPOK CO JHS MPEIbSBICHUS
COOTBETCTBYIOIIEr0 TpeboBanusl. (B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBanus mnotpebutenss o 0e3BO3ME3THOM H3TOTOBICHHHM APYrol BEIIM M3 OJHOPOIHOTO
MaTepuana TaKoro e KauyecTBa WM O TOBTOPHOM BBINIOJIHEHHUH pPabOThl (OKa3aHWUU YCIYTH)
MO/JIEKAT YIOBIETBOPEHHUIO B CPOK, YCTAHOBIICHHBIH JIJIsl CPOYHOTO BBITIOJIHEHHUSI pPa0OTHI (OKa3aHUS
yCIyTH), a B Cllyyae, €Clid 3TOT CPOK HE YCTAaHOBIIEH, B CPOK, IPEIyCMOTPEHHBII JTOTOBOPOM O
BBITIOJTHEHUH pa0OTHI (OKa3aHUU YCIYTH), KOTOPBINA OBLIT HEHAJIekKAIIIE UCTIOJIHEH.

3. 3a HapymeHue MnpcaAyCMOTPCHHBIX HaCTOSIEN CcTaThbel CPOKOB YAOBJICTBOPCHUSA OTACIBbHBIX
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TpeOOBaHUI TOTPEOHUTENST MCIOJHUTENb YIUIAYMBAET MOTPEOUTENIO 32 KaKIbl JEHb MPOCPOUYKU
HEYCTOUKY (TIeHI0), pa3Mep W MOPSJA0K HCUUCICHUS KOTOPOU OIPENCSIOTCS B COOTBETCTBUHU C
IYHKTOM 5 cTaThu 28 HACTOSAIIETO 3aKOHA.

B ciydae HapymieHus: CpOKOB, YKa3aHHBIX B yHKTaX | U 2 HACTOsIIEH CTaThu, MOTPEOUTEINH BIIPaBe
NPEIbSIBUTh HCIIOJHUTENIO HHbIE TpeOOBaHMs, IpPEIyCMOTpPEHHbIE NYHKTOM 1 crathu 28 u
nyHktamu 1 u 4 cratbu 29 HacTosIero 3akoHa.

Crarbia 32. [IpaBo noTpeduTe s Ha 0TKA3 OT UCIOJHEHHS J0T0BOPA 0
BBINIOJIHEHNH PadoT (oka3aHum yciayr) (B pea. @eaepajbHOro 3aK0Ha
ot 21.12.2004 N 171-®3)

[ToTpebuTtens BpaBe 0TKA3aThCsl OT UCTIOTHEHUS JJOTOBOPA O BBHITOJHEHUH PadOT (OKa3aHUU YCIIYT)
B JIt000€ BpeMs IMPHU YCIOBUHM OIIATHl UCTIOJHHUTENO (DAKTHUECKH MOHECEHHBIX MM PacXoJioB,
CBSI3aHHBIX C UCTIOJTHEHHEM 00S3aTEIILCTB IO TAHHOMY JIOTOBODY.

Cratbs 33. CmeTa Ha BbIIOJIHEHHE PA00THI (OKa3aHHME YCJIYIH)

1. Ha BemosiHeHHe paboThl (OKa3aHWE YCIYrH), MPEAYyCMOTPEHHOW IOTOBOPOM O BBITIOJTHEHUH
paboThl (OKa3aHUH YCIIYTH), MOXKET OBITh COCTaBJICHA TBEPAAs WJIM IPUOIM3UTEIbHAS CMETA.

CocraBiieHH€e TaKOM CMETHI 110 TPEOOBAHUIO MOTPEOUTENS MIIH UCTIOJIHUTEIS 00s13aTENIBHO.

2. Hcnomnutens He BmpaBe TpeOOBaTh YBEIMYCHHS TBEPJAOM CMETHI, a MOTpeOUTETh - €¢
YMEHBIIIEHHS, B TOM 4YHCIIe€ B Ciy4yae, KOIZlJa B MOMEHT 3aK/IIOUEHHUS JI0roBOpa HCKJII0Yalach
BO3MOJKHOCTB MPETYCMOTPETH MOJHBIA 00BbEM MO IJICKAIINX BBHITOIHEHUIO pad0T (OKa3aHUIO YCIIYT)
WM HEOOXOIUMBIX JJIsl TOTO PacXoI0B.

Hcnonnurens wuMeeT mpaBo TpeOOBaTh YBEIWUYEHHS TBEPJOW CMEThI TIPH CYHIECTBEHHOM
BO3pacTaHUH CTOMMOCTH MaTepUAIIOB U 000PYI0BaHUs, IPEAOCTABIISIEMBIX HCIIOJHUTEIIEM, a TAKXKE
OKa3bIBaEMBIX €My TPETHbHMH JIMIIAMH YCIYr, KOTOpPO€ HEeJb3s OBbUI0 MPEIyCMOTPETh IpPHU
3aKIII0YEeHUU J1oToBOpa. [Ipr 0TKa3e moTpeOuTeNs BBIMOJIHUTD 3TO TPEOOBAHUE UCTIOJTHHUTEIb BIIPABE
PacTOpruHyTh JOrOBOP B cyaeOHOM mopsake. (B pex. DenepanbHoro 3akona ot 17.12.99 N 212-D3)

3. Ecnmm BO3HMKIA HEOOXOAMMOCTb  BBINOJHEHUS  JIONOJHUTENBHBIX paboT  (oKka3zaHHA
JTONOJHUTEIBHBIX YCIYT) M IO 3TOW HPUYMHE CYIIECTBEHHOTO IPEBBIMICHUS NPHOIN3UTEIHHON
CMETBI, WCIIOJHHUTENb O0s53aH CBOEBPEMEHHO Tpenynpeauts o0 3ToM mnorpedurens. Ecnm
noTpeOUTEIh HE Jajl COTJIache Ha MPEBBIIICHNE TPUOIU3UTEIBHON CMETHI, OH BIIPaBE OTKA3aThCS OT
UCTIOJIHEHHUS JIOTOBOpa. B 3TOM cilydae MCHOJHUTENh MOXET TpeOOBaTh OT MOTPEOUTEINS YILIaThl
LIEHBI 32 BBITIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).

VcnonHurenb, CBOEBPEMEHHO HE MPEAyNpeAUBIINN NOTPeOUTENs 0 HEOOXOAUMOCTU HPEBBILICHUS
NpUOJIM3UTENBHOM CMeThl, 0053aH HCIOJHUTH JIOTOBOp, COXpaHsAs MpaBO Ha oIjary paboThl
(ycnyru) B mpezenax NpuOIM3UTENbHOM cMeThl. (B pen. PenepanbHoro 3akoHa ot 17.12.99 N
212-03)

Crarbs 34. BeinoJiHeHHe pad0ThI U3 MATEPHAJIA UCTIOJTHUTEJIA

1. UcnonuuTenb 00s3aH BBIIOJIHHUTH pa60Ty, OIMPEACIICHHYKO TOTOBOPOM O BBITNIOJIHCHUHN pa6OTLI, nus3
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CBOEro MaTepHuaja ¥ CBOMMH CpPEACTBAMHM, €CIIM HHOE HE MPEAYCMOTPEHO IOTOBOPOM. (B peEi.
denepanbHOro 3akona ot 17.12.99 N 212-D3)

I/ICHOJIHI/ITCJIB, HpeHOCTaBI/IBH_II/Iﬁ Marcepuajl i BbIIOJHCHHA paGOTBI, OTB€HYACcT 3a C€Tro
HEHaJyIeXkalee Ka4yecTBO Mo MpaBuiiaM 00 OTBETCTBEHHOCTH IMPOJABIIA 32 TOBAPHl HEHAIJICHKAIIIETO
kadectBa. (B pea. PepepanbHoro 3akoHa oT 17.12.99 N 212-D3)

2. Marepuan HCHOJHUTENS OIUIAYMBACTCS HNOTPEOUTENIEM NPH 3aKII0YEHHH YKa3aHHOTO JOroBOpa
IMOJHOCTBIO HWJIM B pa3sMepe, YKA3aHHOM B JOOIOBOPE O BbINMOJHCHUU pa6OTI)I C YCIOBUEM
OKOHYATCJIbHOT'O pacycTa IpU IMOJYYCHHUU HOTpe6I/ITeJIeM BBITIOJTHCHHOM HCIIOJIHUTEIIEM pa6OTI>I,
€cIM MHOM MOPAIOK pacyeToB 3a MaTepHasl HCIOJIHUTENS HE IPEIyCMOTPEH COIVIAIIEHHEM CTOPOH.
(B pen. ®enepanpHOro 3aKkoHa oT 17.12.99 N 212-D3)

3. B caywasix, mpenyCMOTPEHHBIX JOTOBOPOM O BBITIOJIHEHUM PalOTHI, MaTrepuall MOXKET OBITh
MPEAOCTABJIICH HCIOJIHUTENEM TMoTpebutento B kpenutT. l[locnenmyromee HW3MEHEHHE IIEHBI
MPEAOCTABJICHHOTO B KPEIUT MaTepualia UCTIOJHUTENS HE BJIEUET 3a co00il mepepacuera. (B pell.
denepanbHOro 3aKoHa 0T 17.12.99 N 212-D3)

4. Marepuan UCIOJHUTENSI W HEOOXOIUMBIE NJIsi BBITIOJIHEHHS PaOOThl TEXHUYECKHE CPEICTBA,
WHCTPYMEHTHI U MPOUee JOCTABIISIFOTCS K MECTY BBITIOJIHEHHS pa0OT UCTIOJTHUTEIIEM.

Cratbs 35. BeinosiHeHHe padoThI U3 MaTepuaJa (¢ Belbio)
noTpeduTe A

1. Ecni paboTa BBIMOTHSAETCS TOJHOCTHIO MM YaCTUYHO M3 Marepuana (C BEIIbl0) MOTpeOnuTes,
WCTIOJIHUTENb OTBEYAaeT 32 COXPAHHOCTh JTOTO MaTrepuayna (BEUIM) ¥ MPaBHIBHOE €ro
WCIIOJIb30BAHUE.

Ucnomnaurens 00s13aH:

NPeayNpeuTh TOTPEOUTENs] O HENPUTOJHOCTH WIH HEJO0OPOKAYeCTBEHHOCTH TIEPEIaHHOTO
norpedureneM Marepuaia (BeIun);

npeaACTaBUTb OTUCT 00 HU3pacxoJ0BaHUHN MaT€puajla U BO3BpAaTUTh €0 OCTATOK.

B cnydae monHOW WM YacTHYHOW yTpaThl (TIOBPEXACHUWS) Marepuaia (BEIH), HMPUHSITOTO OT
MOTPEOUTEIS, UCTIOJTHHUTENb 00s53aH B TPEXIHEBHBII CPOK 3aMEHUTH €r0 OJHOPOJIHBIM MaTepHAIOM
(BeIIbl0) AHAJIOTMYHOTO KadecTBa M TI0 JKEJIAHWIO TOTPEOMTENs W3rOTOBHUTh W3JCIHE U3
OJIHOPOJTHOTO MaTtepuaya (BElld) B pa3yMHBIH CPOK, a MPHU OTCYTCTBUU OJHOPOJHOTO MaTepualia
(BeIlM) aHAJIOTUYHOTO KayecTBAa - BO3MECTHTH TMOTPEOHMTENIO JBYKPATHYIO IICHY YTPau€HHOTO
(OBpEXIEHHOTO ) MaTepHaiia (BEIn), a TAKKE pacXo/Ibl, TOHECEHHBIE TTOTPEOUTEIEM.

2. llena ytpadeHHOro (MOBPEXICHHOTO) MaTepuana (BELIU) OMPENENsIeTCs, HUCXOIS U3 LIEHBI
MaTtepuana (BeIlu), CYIIeCTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS JOJKHO
ObUTO OBITH YIOBJIETBOPEHO HCIOJIHUTENIEM B JEHb JOOPOBOJILHOTO YAOBIETBOPEHUS TaKOTO
TpeOOBaHUsA WM B JIeHb BBIHECEHHS CYAEOHOTO pelIeHHs, eclu TpeOoBaHHE TOTPeOUTENs
JTO0OPOBOJIHHO YJIOBJIETBOPEHO HE OBLIO.

Ilena marepuana (Bemiy), mepeaaBacéMoro UCTIIOIHUTENIO, OMPEENIeTCs B JOTOBOPE O BBHITIOTHEHUH
paboThl WM B UHOM JIOKYMEHTE (KBUTAHIIMH, 3aKa3e), MOATBEPIKAAIOIIEM €T0 3aKII0UYeHue. (B pel.
denepanpHOTo 3aKoHa 0T 17.12.99 N 212-D3)

3. HcnonHutenanb OCB060)KI[8.CTC}I OT OTBCTCTBCHHOCTH 34 MOJIHYHO WJIHW YaCTUYHYIO YTpaTry
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(moBpexeHue) wMartepuana (BEIIW), MPUHSATOTO WM OT MOTPEOUTENs, €Clu MOTPeOUTENh
MPEIYIPEXKICH UCIIOTHUTENEM 00 0COOBIX CBOMCTBAX MaTepuana (BElH), KOTOPbIe MOTYT TOBJICYb
3a co00i ero MOJHYI0 WM YaCTHYHYIO yTpary (MOBpeXaAeHUe) Iu00 eCliM yKa3aHHBIE CBOICTBA
MaTtepuana (Belly) He MOTJIM ObITh OOHAPY)KEHBI TPU HaAJISKAIIeH TPUEMKE UCIOTHUTEIIEM ITOTO
Matepuaia (Bemin). (B pex. @eaepanbHoro 3akoHa ot 17.12.99 N 212-03)

Crarbsa 36. O0513aHHOCTb MCIIOJTHUTEJISI HHPOPMUPOBATH
norpeduTesIs 00 00CTOATENbCTBAX, KOTOPbIE MOTYT NOBJMATH HA
Ka4eCTBO BbINOJIHAEMOM Pad0Thl (0KA3bIBAEMOM YCJIYI'H) UM
MOBJIEeYb 32 CO00il HEBO3MOKHOCTD €€ 3aBepIIeHHUs B CPOK (B pen.
®enepaibHoOro 3akona or 17.12.99 N 212-®3)

Ucnonuutens 00s3aH CBOEBPEMEHHO HMH(POPMUPOBATH IMOTPEOUTENEI O TOM, UYTO COOJIOJIEHUE
yKa3aHUU TMOTpeOUTENsT U HMHbIE OOCTOSITENBCTBA, 3aBUCALINE OT IMOTPEOMUTENS, MOTYT CHU3HTH

KayeCTBO BBINOJIHAEMON paboThl (0Ka3bIBAEMOM yCIyry) WM MOBJIEYb 32 COO0M HEBO3MOXHOCTD €€
3aBepIeHus B cpok. (B pea. PeaepansHoro 3akoHa ot 17.12.99 N 212-D3)

Ecim  morpeOutens, HECMOTpsi Ha CBOCBPEMEHHOE H OOOCHOBAaHHOE HWH(POPMHUPOBAHHE
WCIIOJIHUTEJIEM, B Pa3yMHBI CPOK HE 3aMCHHT HENPHUTOJHBIM WM HEI00pOKaueCTBEHHBIN
Marepuai, He M3MEHUT YyKa3aHWW O CIOCo0€ BBITIOJHEHUS PabOThl (OKa3aHWS YCIyru) JuOO He
YCTPAaHUT HWHBIX OOCTOSTEILCTB, KOTOPBIE MOTYT CHH3HWTH KAadeCTBO BBITIOJHAEMOW pPabOTHI
(OKa3pIBaEMOM yCITYTH), UCTIOJTHUATEINb BIPABE OTKA3aThCsl OT UCIIOJHEHHS JOTOBOPA O BBHIIOJIHCHUU
paboThl (OKa3aHWU YCIYTH) M MOTPeOOBaTh MOJHOTO BO3MEIIEHUS YOBITKOB. (B pea. denepaabHOTO
3akoHa o1 21.12.2004 N 171-®3)

Crarbs 37. llopsinok u ¢opMbI ONJIATHI BHINIOJIHEHHONH Pa0d0ThI
(oxkazanHoii yciayrn) (B pea. @egepanbHbix 3aK0HOB OT 21.12.2004 N
171-®3, o1 27.07.2006 N 140-P3)

[ToTpebutens 00s13aH OIUIATUTH OKAa3aHHbIE €My YCIYTM B TIOPAOKE U B CPOKH, KOTOpHIE
YCTaHOBJICHBI JIOTOBOpPOM ¢ ucnoiHuteneM. (B pea. denmepanpHoro 3akona ot 21.12.2004 N
171-03)

[ToTpebutens 00s3aH OMIATUTH BBHIOJHEHHYIO UCIIOJHUTENIEM B MOJHOM 00beme paboTy mocie ee
npuHATAs notpedouteneMm. C corjlacus moTpeduTenss padoTa MOXET OBITh OIIayeHa MM IIPH
3aKJIFOUEHUU JOrOBOpa B IMOJHOM pa3Mepe WM IMyTeM Bblgaud aBaHca. (B ped. deaepanbHbIX
3aKOHOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

Omata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX PabOT) MPOU3BOAUTCS IMOCPEICTBOM HATUYHBIX HIIN
Oe3HAIMYHBIX PAacYeTOB B COOTBETCTBUHU C 3aKOHOJaTeNbCcTBOM Poccuiickoit denepanuu. (B pen.
denepanpHOro 3ak0Ha 0T 27.07.2006 N 140-D3)

ITpu ucnonb30BaHMM HAJIMYHOM (OPMBI pacueToB OIUIaTa TOBApoB (paboT, yclyr) moTpedureneMm
MIPOU3BOJIUTCS B COOTBETCTBUM C YKa3aHMEM IpoJiaBla (MCIIOJHUTENS) TyTeM BHECEHHS HAIUYHbBIX
JCHEXKHBIX CPEACTB MpOoJAaBLly (MCIOJHUTEN0), 700 B KPEIUTHYIO OpraHu3anuioo, Jubo
IUIaTeKHOMY areHTy, OCYLIECTBIISIOUIEMY JIESTEIbHOCTh M0 MpHEeMY IaTexeld (U3NYecKux JIMIL,
n100 OaHKOBCKOMY IUIATEKHOMY areHTy (Ccy0areHTy), OCYLIECTBISIOIIEMY JEATelIbHOCTh B
COOTBETCTBUMH C 3aKOHOJATENIbCTBOM O OaHKaXx M OaHKOBCKOM JEATENIBHOCTH, €CIH HHOE He
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YCTaHOBJICHO (ellepalbHbIMH 3aKOHAMHM WJIM WHBIMH HOPMATHBHBIMH IPABOBBIMH aKTaMHU
Poccuiickoit  ®emepaumu. Ilpu »sTOoM  00s3aTenscTBA MOTpEOMTENS  Iepel  MpPOJaBLOM
(ucroHUTENEM) IO OIUIaTe TOBapoB (paboT, YCIYr) CUMTAIOTCA MCIOJHEHHBIMH B pa3Mepe
BHECCHHBIX JICHE)KHBIX CPEICTB C MOMEHTa BHECEHHUS HAJMYHBIX JCHEXKHBIX CPEJICTB
COOTBETCTBEHHO NPOJABIly (MCIOJIHUTENIO), INOO B KPEIUTHYIO OPraHU3AIMIO, OO IIATESKHOMY
areHTy, OCYHIECTBISIOMIEMY JESATEIbHOCTh N0 TMpHeMy IulaTexed Qusnmueckux mui, Iu00
0aHKOBCKOMY IIATE)KHOMY areHTy (CyOareHTy), OCyIIECTBISIONIEMY e TEIIbHOCTh B COOTBETCTBUU
C 3aKOHOJATEIbCTBOM O OaHKax M OAaHKOBCKOW nesTesnbHOCTH. (B pen. demepanbHBIX 3aKOHOB OT
03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Crates 38. - YTpaTuia cuiy. (B pea. @eaepajibHOro 3aK0Ha 0T
25.10.2007 N 234-d3)

Crarbi 39. PeryaupoBanue okazanusi OTACJbHBIX BUAOB yCJIyT

[TocnencTBust HapyIieHUsT YCIOBUI JOTOBOPOB 00 OKa3aHWU OTACIBHBIX BUJIOB YCIYT, €CIU TaKHUE
JIOTOBOPHI 10 CBOEMY XapakTepy HE MOJIMANAI0T MO/ JACUCTBUE HACTOSIICH TJIaBbI, OTIPEICIISIOTCS
3aKOHOM.

Cratbi 39.1. IIpaBuia oka3aHusi OTAeJIbHBIX BUIOB YCJIYT,
BbINIOJIHEHM S OT/AEJbHBIX BUI0B PadoT nmorpeduTesisim (B pea.
®denepanabHoro 3akona or 18.07.2011 N 242-P3)

[IpaBuna oka3zaHusi OTAEIBHBIX BUIOB YCIYT, BBIIOJHEHHUS OTACIbHBIX BUJOB pabOT MOTPEOUTENIAM
ycranaBinuBarotcs [IpaBurensctBoM Poccuiickoit denepanum.

I'naa IV. I'ocynapcTBeHHasi 1 001IeCTBEHHAS 3AIIMTA MPaB
norpeoduTesien

Crarbi 40. ®enepajabHblil rOCYIaPCTBEHHbIA KOHTPOJIb (HAA30pP) B
00Js1acTH 3aIIMTHI IPaB noTpeduTesei (B pen. DegepanbHOro 3aK0Ha
ot 11.06.2021 N 170-®3)

1. ®enepanbHBId TOCYJAPCTBEHHBIH KOHTPOJb (HAA30p) B OOJACTH 3alllMTHI IpaB MOTpeOuTeNen
ocymiecTBisieTcss  ¢eAepalbHBIM ~ OpPraHOM  UCIHOJHUTENbHONM  BJACTH,  YIOJTHOMOYEHHBIM
[IpaButenscTBOoM Poccuiickoit eneparuu (j1anee - opraH rocyJapCTBEHHOTO HAI30pa).

2. Ilpenmerom ¢enepanbHOrO TOCYAapCTBEHHOTO KOHTPOJS (Haa3opa) B OONACTH 3alluThl IPaB
noTpeOuTeNnei ABISIOTCS:

1 ) CO6J'IIOI[CHI/IC HU3roTOBUTCIISIMU, HUCIIOJTHUTCIISAAMU, npoaaBLaMuy, YIIOJTHOMOYCHHBIMHU
opranu3anusamMiu Ui yIIOJIHOMOYCHHBIMU HWHAUBUAYAJIIbHBIMHA MMPECANIPUHUMATCIIAMU, UMIIOPTCpAMU,
BJIaJAC/IbIaAMU arperartopoB 00s13aTEIbHBIX Tpe60BaHHfI, YCTAHOBJICHHBIX HACTOAIIHUM 3aKOHOM,
Apyrumu (I)eI[epaJlBHBIMI/I 3dKOHaMU U HMHBIMH HOPMATHBHBIMH IIPABOBBIMU AKTAMU Poccuiickoit
qDe;[epauI/m, a TaKKC aKTaMH, COCTAaBJIAOMIUMMH IIPaBO EBpa3HﬁCKOFO O9KOHOMHUYECKOIro COro3a,


https://normativ.kontur.ru/document?moduleid=1&documentid=186136#l57
https://normativ.kontur.ru/document?moduleid=1&documentid=186136#l57
https://normativ.kontur.ru/document?moduleid=1&documentid=184408#l42
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l43
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l43
https://normativ.kontur.ru/document?moduleid=1&documentid=394912#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=393776#l25

PETYIUPYIOIUMH OTHOIICHHSI B 00JIACTH 3aIUTHI ITPaB OTPEOUTENCIH;

2) coOnroieHre M3rOTOBUTEIEM, UCIOJHUTENEM (JIUIIOM, BBIMOJHSIOMNM (DYHKIUU UHOCTPAHHOTO
W3TOTOBUTENS), IMPOJABIIOM TpPEeOOBAaHUM, YCTaHOBJICHHBIX TEXHHUYECKUMH pETJIaMEHTAMHU, WU
00s13aTeNIbHBIX TPEOOBAHMIA, MOUICKAINX TPUMEHEHUIO JI0 JTHS BCTYIUICHHS B CHIIy TEXHHYECKUX
periamMeHToB B cooTBeTcTBUU ¢ PDenepanbHbIM 3aKk0HOM OT 27 sekabpst 2002 roga N 184-@3 "O
TEXHUYECKOM PEryIrupoBaHun",;

3) coOmromeHue TMPOJABIAMHU W BIAJENbIAMH arperaTopoB OO0s3aTENbHBIX TpPeOOBaHWHA K
MapKHPOBKE TOBAPOB CPEJACTBAMHU HICHTU(UKALINK, K Tiepeade HHPOPMALUU B TOCYAAPCTBECHHYIO
WH(GOPMAIMOHHYIO CHCTEMY MOHHTOPHHTA 32 00OPOTOM TOBApOB, IMOJJIEKAIIUX OO0S3aTEIbHON
MapKHPOBKE CPECTBAMU WIACHTH(HUKAINY, U UHBIX TPEOOBAHUH, CBSI3aHHBIX C 000POTOM TOBAapOB,
nHpOpMAIHS O KOTOPBIX MOJUICKHUT BHECEHUIO B YKa3aHHYIO TOCYJapCTBEHHYIO WH(OPMAITMOHHYIO
cucreMy B cooTBercTBUU ¢ DenepanbHbiM 3akoHOM 0T 28 nekadps 2009 roga N 381-P3 "O6
OCHOBaX TOCYJIapCTBEHHOTO PETYIWPOBaHUSI TOProBo aearenbHOCTH B Poccuiickoit denepannn",
®enepanbHbIM 3ak0HOM 0T 13 miond 2023 roga N 203-®3 "O rocynapcTBEHHOM perylinpoOBaHUHU
MPOU3BOJICTBA W 00OpoTa TabaYHBIX W3JENNH, Ta0aYHOM MPOAYKIIUHU, HUKOTHUHCOIEpKalen
MPOJYKIIMU U CBIPBS Ul MX MpousBoJcTBa", denepanbHbIM 3aKOHOM OT 22 HOsA0psa 1995 roga N
171-®3 "O rocynapCTBEHHOM pEryJupOBaHMM MPOU3BOACTBA M 000pOTa STHUIOBOrO CIHPTA,
QJIKOTOJILHOM W CIUpTOCOJAepXKallell MpoayKIMH U 00 OrpaHMYeHUH MNOTpedieHus (paciuTus)
QIKOTOJBFHOM TPOAYKIMHU'", 32 UCKIIOYEHHEM TaKUX 00s3aTeIbHBIX TPEOOBaHUM, OTHOCAIIUXCS K
MPEAMETY PETHOHAIBLHOTO TOCYIapPCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JIaCTH PO3ZHUYHOM MPOAaKU
QJIKOTOJIBHOM M CHUpPTOCOJIepKallel MpoayKuuu U (enepasbHOTO TOCYAApCTBEHHOTO KOHTPOJIS
(Ham3opa) B oOMacTM MPOU3BOJCTBA H O00OpOTa OTHJIOBOTO CIHPTA, QAJIKOTOJIBHOW W
CIMPTOCOAepIKaIei mpoaykiuu. (B pea. @enepanpaoro 3akona ot 04.08.2023 N 474-D3)

3. Opranmsainus W OCylIecTBIeHHE ¢eaepaTbHOr0 TOCYIapCTBEHHOTO KOHTPOJIS (Ham30pa) B
00J1acTH 3aIMTH TIpaB MoTpeduTeneil perynupytorcs denepanbHbiM 3akoHOM OT 31 wmrons 2020
roga N 248-®3 "O rocygapcTBEHHOM KOHTpoJIe (HAA30p€) W MYHHUIMIAIBHOM KOHTPOJIE B
Poccuiickoit ®enepanun’.

4. Tlonoxenue o ¢enepabHOM TOCYJapCTBEHHOM KOHTpoJie (Haa3ope) B o0JacTd 3alluThl MpaB
notpedureneii yreepxaaercs [IpaBurensctBoM Poccutickoit denepamuu.

5. B nmonoxxenuu o QeneparbHOM rocyaapcTBEHHOM KOHTpoJie (Haa30pe) B 00JIacTH 3alllUThl MpaB
noTpeOuTeNnell yka3blBaloTCd HAMMEHOBAHUE U CTPYKTYpPHBIE 3JIEMEHTHI TEXHUYECKOIO perjiaMeHTa
u (um) oOsA3aTenbHBIX TPeOOBAaHUM, MOJUICKAIIUX MPUMEHEHUIO 1O AHS BCTYIUICHUS B CHITY
TEXHUYECKUX PErJIaMEHTOB B COOTBETCTBUM ¢ DenepanbHbiM 3aKOHOM OT 27 nekadbps 2002 rona N
184-®3 "O TeXHUYECKOM pEeryIMpOBaHUU", OLIEHKA COOIIOACHHUS KOTOPBIX OCYIIECTBISETCS B
pamkax (enepaabHOTO TOCYAApCTBEHHOTO KOHTPOJS (Hag3opa) B OONACTH 3alllUThl IPaB
noTpeduTenel, a TakkKe BHIB MPOAYKIMH, SBISAIOIUECS o0bekTamMu  (emepaabHOTO
roCy/IapcTBEHHOTO KOHTPOJIS (Haa30pa) B 00JIaCTH 3alIUTHI IIPaB MOTpeOUTENEH.

6. OpraH rocy1apcTBEHHOI'O HaJ30pa €KEroJHO TOTOBUT FOCYAAPCTBEHHBIN JOKIIAJ] O 3alllUTE IIpaB
notpeduteneii B Poccuiickoit ®dexepaunu B mopsake, ycTaHOBIEHHOM I[IpaBuTenbcTBOM
Poccuiickoit denepanun.

7. OpraH rocyiapcTBEHHOTO HaJ30pa BIpaBe oOpamaTbcs B Cy[ C 3asBICHUSAMHU B 3alUTY IpaB
noTpeduTenell M 3aKOHHBIX MHTEPECOB OTHAENbHBIX MOTpedHuTenel (Tpymmsl mnoTpedutenei,
HEOTIPe/IeIEHHOT0 Kpyra MOoTpeOuTesnei), a Takke ¢ 3asBICHUSAMHM O JMKBUIALMH M3TOTOBUTENS
(ucroHUTENS, MPOJaBIa, YIOJIHOMOYEHHOM OpraHM3allid, MUMIIOpTEpa, BiaJeNblia arperaropa)
a100 O TMpEeKpalIeHUH MESITEeIbHOCTH WHIMBHIYaJIbHOTO MpeAnpUHUMATENs (YIOJIHOMOYEHHOTO
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WHIMBUYAIILHOTO TpEANPUHUMATENs1) 3a rpy0oe (MoBJIEKIIee CMEPTh HIIM MacCOBbIE 3a00JIeBaHMs,
OTpaBJICHUs JIIOEH) HapyIIEHUE MPaB MOTPEOUTEINEH.

8. Opras rocyapcTBEHHOTO HaJ30pa B MOPSAKE, YCTAHOBIEHHOM 3aKOHOJATENbCTBOM Poccuiickoit
®degepannn, MOXKET ObITh MPUBIICYEH CYJIOM K YUaCTHIO B JIeJIe, a TAK)KE BIIPaBe BCTYIATh B ACJIO IO
CBOEH MHUIIMATUBE WM 10 MHUITMATUBE JIUII, YYACTBYIOIIMX B JIeJie, IS Aa4d 3aKII0UEHUS 110 eIy
B IEJIIX 3allUThl TpaB TMOTPEOUTENe B paMKax TPakJaHCKOTO WIH aJIMHUHHCTPATUBHOTO
CyJIOTIPOU3BOJCTBA.

9. Opran rocyaapcTBEHHOTO HaJ30pa BIpPaBE HaBaTh Pa3bsICHEHHUS IO BOMPOCAM HPUMEHEHUS
3aKOHOB M HHBIX HOPMAaTUBHBIX IIPAaBOBBIX akTOB Poccuiickon @enepanuy, peryupyrommx
OTHOIIIEHHUS B 00JIACTH 3aIIUTHI TTPAB MOTPEOUTENECH.

10. KoncynpTupoBanue, npouiakTUUEeCKHi BU3UT, HAOMIOICHUE 32 COOMIOACHUEM 00S3aTeIbHBIX
TpeOoBaHUH, BbIE3HOE OOCIIEIOBAaHHME MOTYT IPOBOIMUTHCA (elepalbHBIMU TOCYAAPCTBEHHBIMU
YUPEXKIECHUAMU, TOABEIOMCTBEHHBIMU OpraHy rocyIapCTBEHHOI'O HAJ30pa, B MOPSAIKE U CIydasx,
YCTaHOBJICHHBIX MOJIOKEHUEM O (peiepaibHOM TOCYJapCTBEHHOM KOHTpoJie (Haa3ope) B oOyactu
3aIUTHI [TpaB MOTPEeOUTENEH.

Cratbs 41. O013aHHOCTL M3TOTOBUTEJIA (MCIOJHUTEJIS, POAABIA,
YIOJTHOMOYEHHOM OPTraHU3alMi WIHA YIIOJTHOMOYEHHOT 0
WHIMBHUAYAJbHOI0 NMPeANPUHUMATENA, HMIIOPTEPA, BJIaJe/IbIA
arperaTopa) 1o npeaocTaBJdeHNI0 MHPOPMAIIUH TOCYAAPCTBEHHBIM
opranam (B pea. @egepajabHbix 3ak0HOB 0T 18.07.2011 N 242-®3, oT
29.07.2018 N 250-®3, ot 01.04.2025 N 41-D3)

1. M3rotoBuTens (MCIOJHUATENH, TPOJABEI, YIIOJTHOMOYCHHAs! OpraHU3aIys WIH YIOJTHOMOYEHHBIN
WHIMBHUIYAIBHBIM TPEANPUHAMATENb, UMIIOPTEP, BIIAJIEJCI] arperatopa) 1mo TpeOOBaHUIO OpraHa
roCyJapCTBEHHOTO HAaJ30pa, €ro JAOHKHOCTHBIX JIMIl 0053aH MPEJOCTaBUTh B YCTAHOBJICHHBIA UMH
CPOK JIOCTOBEPHBIC CBEICHHUSI, IOKYMEHTAIINIO, OOBSICHEHUS B MUCHbMEHHOM | (M) YCTHOH (hopMme H
HMHYI0 WH(}OpMaIN, HEOOXOTUMYIO JIJIi OCYIIECTBIICHHUS] OPTaHOM TOCYIApCTBEHHOTO Haa30pa M
€ro JI0OJDKHOCTHBIMHM JIMIIAMH TIOJTHOMOYHMH, YCTAHOBJIEHHBIX 3aKOHOJATENbCTBOM Poccuiickoi
Ddenepanun. (B pea. PenepanbHbix 3akoHOB 0T 29.07.2018 N 250-D3 , ot 01.04.2025 N 41-D3)

K nopmamuenwvim npasosvim akmam P®, ycmanaesausarouium ooazamenvhvle mpedosanus u
npeoycmMompernublm nyHKkmom 2 cmamou 41 He RPUMEHAIOMCA NONOIHCEHUSA

yacmeit 1 u 4 cmamou 3 @edepanvrnozo 3axkona om 31.07.2020 N 247-D3 (nynkm_7 cmamou
16 @eodepanvrozo 3akona om 01.04.2025 N 41-D3).

2. Bnaneneny arperatopa B ciy4asX, HpPeAyCMOTPEHHBIX 3aKOHOJATEIbCTBOM Poccuiickoit
@enepanuy,  00sf3aH  MPEIOCTaBUTh  YINOJIHOMOYEHHOMY  TOCYJapCTBEHHOMY  Oprasy,
OCYIIECTBISIONIEMY OIEPATUBHO-PA3bICKHYIO JEATEIbHOCTh MM oOecreyeHue O0e30IacHOCTH
Poccniickoit denepanuu, 3anpoLICHHBIE YKa3aHHBIM OPraHOM CBEJIEHHUsS C UCIOJIb30BAHUEM E€AUHOU
CUCTEMBI MEXBEJOMCTBEHHOIO JJIEKTPOHHOIO B3aMMOJCHCTBHUS B CPOKH, IOPSAIKE, COCTaBE H
¢dopmate, Kotopble ycraHaBiuBaroTcsi IlpaButenscTBoM Poccuiickoit @enepanuu. (B pen.
denepanbaoro 3akoHa ot 01.04.2025 N 41-D3)

Cratps 42. - YTpaTnia cuiy. (B pea. @eaepajibHOro 3aK0Ha OT_
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21.12.2004 N 171-®3)

Cratbs 42.1. Ilo1THOMOYMSI BHICIIUX MCIIOJHUTEIbHbIX OPraHOB
cyobekToB Poccuiickon deaepauyuu B 00/1aCTH 321U THI IPAaB

norpeodureJien (B pen. PexepaiabHbix 3aKoHOB OT 21.12.2004 N
171-®3, ot 08.08.2024 N 232-P3)

1. Belcmmii HMCHONHUTENBHBIM OpraH COOTBETCTBYOIIEro cyowbekra Poccuiickoit denepanun
OCYILIECTBJISIET MEPOIPUATHUS 0 pealu3aluy, 00EeCHeYEeHHUI0 U 3allUTe MpaB MOTpeduTeseld U B
Ipeienax CBOUX MOJIHOMOYMI MPUHUMAET ONpeJIeIeHHbIEe Mephl. (B pel. denepabHbIX 3aKOHOB OT
18.03.2019 N 38-®3, ot 08.08.2024 N 232-D3)

2. B nmemsx conaedCTBUS 3alllUTe NpaB IMOTPEOUTENEHd HWCHOJHUTENbHbIE OpraHbl CyOBEKTOB
Poccuiickoit ®epepanuu  pa3pabaThIBAlOT PETHOHAIBHBIE MPOrpaMMbl IO  3alllUTE IIPaB
NOoTpeOuTeNel U OKa3bIBalOT COJIEHCTBUE OpraHaM MECTHOIO CaMOYIpPaBJICHHS M OOIECTBEHHBIM
o0beMHEHUAM TMOoTpeduTeneil (MX accolMalnusM, COI3aM) B OCYIIECTBIEHUHM UMH 3allUTHI MpaB
notpeduteneit. (B pea. Penepanbubix 3akoHOB 0T 18.03.2019 N 38-03, ot 08.08.2024 N 232-D3)

3. Opras rocyapCTBEHHOI0 HaJ30pa yTBEPKAAET METOANYECKHE PEKOMEHIAIMH N0 pa3paboTke U
peaiv3aliyi pernoOHaAbHBIX ¥ MYHUIIMIIAJIBHBIX MPOTpamMM M0 3alIUTe IpaB MoTpeduTenen. (B pea.
denepanbHoro 3akoHa ot 11.06.2021 N 170-D3)

Cratbi 42.2. Ilepegaya ocymecTBJICHUS MOJHOMOYHUI OPraHa
rocy1apCcTBEHHOI0 HA/I30Pa UCHOJHUTEIbHBIM OPraHaM Cy0ObeKTOB

Poccniickoin @enepanuu (B pea. @enepanbHoro 3axkona ot 08.08.2024
N 232-®3)

[TomHOMOYMST OpraHa TOCYIapCTBEHHOI'O HaI30pa IO  OCYHIECTBICHUIO  (eaepalbHOTO
roCyJapCTBEHHOTO HaJa30pa B 0OJACTH 3allUThl MpPaB IMOTPEOUTEICH MOTYT TMepeaaBaTbCs I
OCYIIIECTBJICHUS UCIIOJHUTEIBHBIM OpraHaM cyorekToB Poccuiickoit deaepannn NOCTaHOBICHUSIMHU
[IpaButensctBa Poccuiickoii denepanu B nopsiike, ycTaHOBICHHOM DefiepalibHbIM 3aKOHOM OT 21
nekabps 2021 roma N 414-®3 "OO6 oOmux NpUHOMIAX OPTraHW3allMUd IyOJUYHON BJIACTH B
cyowrekrax Poccuiickoit deneparuu'.

Cratbia 42.3. Ilonaya u paccMoTpeHue o0OpanieHuii morpeduresiei (B
pen. ®enepanabHoro 3akona ot 18.03.2019 N 38-P3)

1. Obpamenue morpedutenss MOXKET ObITh HANpaBiIeHO B NMHCbMEHHON QopmMe Ha OyMakKHOM
HOCHTEJIE WIK B 3JIEKTPOHHOM (OopMe B OpraH rocy1apcTBEHHOIO HaJ30pa, UHbIE YIIOJTHOMOYEHHBIE
(enepanbHbIe OpraHbl MCIOJHUTEIBHON BJIAcTH, UCIIOJHUTENBHBIH opran cyObekra Poccuiickoit
®eneparnun 1100 opraH MecTHOro camoymnpasieHus. (B pea. deaepanpHoro 3akoHa oT 08.08.2024
N 232-03)

2. OO0pamenue nOTpeOUTENsT MOXKET ObITh HANpaBIEHO [0 IOYTe, C HCIHOJIb30BAHUEM
MH(OPMAIMOHHO-TEJIEKOMMYHHUKAIIMOHHON cetn "HHTepHeT", B TOM 4ucie OQUIMAIBHOTO caiiTa
OopraHa TOCYAAapCTBEHHOTO  HAaJa30pa, MHBIX  YIOJHOMOYEHHBIX  (elepalbHbIX  OpPraHoB
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WCIIOJIHUTEIPHON BIIACTH, HCIIOJIHUTEIBHOTO opraHa cyOwbekta Poccuiickoii ®eneparuu mmbo
Ooprana MecTHOTO caMoyrpaByieHus (B cyobekTax Poccuiickoit denepanuu - ropojax dheaepaibHOTo
3nayenuss Mockse, Cankr-IlerepOypre u CeBacTomnosie ¢ HCIOJIb30BAaHHEM O(PHIMAIBHOTO caiiTa
OopraHa MECTHOTO CaMOYIpAaBJCHUS B ClIydae, €CIH 3TO HPEAyCMOTPEHO 3aKOHAaMH CyOBEKTOB
Poccuiickoit ®enepanuu - ropomoB (denepanbHoro 3HaueHus MockBbl, Cankr-IlerepOypra wu
CesacronoJisi), €IMHOTO MOPTaja rOCYJAPCTBEHHBIX U MYHULIUIIAJIbHBIX YCIYT JINOO PErHOHAIbHOTO
noprajia roCyarapCTBCHHBIX 1 MYHUIIUITAJIbHBIX YCJIYT, 4 TaKKC MOKCT OBITH IMPUHATO IPU JINIHOM
npueme 3assutens. (B pea. @exepanproro 3akona ot 08.08.2024 N 232-D3)

3. B MHOroyHKIMOHAJIBHBIX LEHTPAaX IPEIOCTaBICHUSI T'OCYJapCTBEHHBIX M MYHMIMIIAJIBHBIX
YCIYyr MOTYT OCYIIECTBIATHCS TMpHEM OOpamieHuil moTpeduTeneld u KOHCYJIbTHPOBAaHUE
noTpeduTeNnell Mo BOIpOcaM 3alllUThl MX IPaB HAa OCHOBAHWM COTJIAIIEHWH O B3aUMOJECHCTBUM
MCKIY MHOFO(l)YHKHI/IOHaIIBHI)IMI/I HEHTpaMu MpeaoCTaBJICHUA rocyaapCTBCHHEBIX n
MYHULIMIAIBHBIX YCIYT U (elepaJbHbIMH OpraHaMd MCIOJIHUTEIbHOW BJIAcTH, OpraHaMu
rOCy/lapCTBEHHbIX BHEOIOJDKETHBIX (DOHJOB, OpraHaMH TOCYAApCTBEHHOM BIACTH CYOBEKTOB
Poccniickoit denepanuu, opraHaMu MECTHOTO CaMOYIIPABIICHHUS.

Cratbi 43. OTBEeTCTBEHHOCTH 32 HAPYUICHHUE NPaB MOTpeduTeIeH,
YCTAHOBJICHHBIX 3aKOHAMM U MHBIMH HOPMATHBHBIMHU MPAaBOBbIMHU

aktamu Poccuiickoii @enepanun (B pea. PenepajbHOro 3aK0Ha 0T
21.12.2004 N 171-®3)

3a HapymieHue TmpaB MOTpeOUTEeH, YCTAaHOBICHHBIX 3aKOHAMH W WHBIMH HOPMATHUBHBIMU
MpaBOBBIMU  akTamMu  Poccuiickoit  ®Denepanmu, mpojaaBer] (MCHOJHUTENb, HW3TOTOBUTEIb,
YIOJITHOMOYEHHAsI OpraHU3alus WM YIOJHOMOYCHHBIH WHIAMBUIAYAIbHBIH TPEIIPUHAMATEb,
HMMIIOPTEP) HECET aJIMUHUCTPATHBHYIO, YTOJOBHYIO MM TPAXIAHCKO-TPABOBYIO OTBETCTBEHHOCTH B
COOTBETCTBHUH C 3aKOHOJaTeNbCTBOM Poccuiickoii denepannm.

Crarbi 44. OcymecTBiIeHHe 3alIIMTHI IPaB MOTPeOUTE e OPraHaMu

MECTHOI0 camMoynpaBJjieHus (B pea. PenepajbHOro 3aK0OHa OT
22.08.2004 N 122-d3)

B mensx 3amuTtel npaB moTpeOUTENnedl Ha TEPPUTOPUM MYHMIIMIIAILHOTO OOpa3oBaHUS OPraHbl
MECTHOTO CaMOYIPaBJICHUS BIpPaBe:

paccmarpuBath oOpailleHuss TmoTpeduTeseil, KOHCYIbTUPOBAaTh UX IO BOMPOCAM 3aIUTHI IPaB
notpedureneii; (B pen. PenepanpHoro 3akona ot 18.03.2019 N 38-D3)

oOpaiarscs B Cy/bl B 3alIUTY MIpaB NOTpeOuTenel (HeompeaeIeHHOTo Kpyra notpeouTenei);

pa3zpabaTeiBaTh MYHUIMIANIbHBIE MPOrpaMMbl 1O 3alUTe TNpaB MoTpeduTeneid. (B pen.
denepanbaoro 3akoHa ot 18.03.2019 N 38-D3)

IIpu BbIsIBIEHUH 11O OOpAIIEHUIO TOTPEOUTENS TOBApOB (padoT, yCIIyr) HeHaIeXkallero KauecTna, a
TaK)X€ OMACHBIX JUISl JKU3HH, 3/I0pPOBbs, UMYIIECTBA NOTPEOUTENCH U OKpyXarollel cpeibl OpraHbl
MECTHOTO CaMOYNPABJECHUs He3aMeIIMTEIbHO U3BEIalT 00 3ToM (enepaibHble OpraHbl
WCTIOJITHUTENIBHONW BJIACTH, OCYILECTBIISIONIME KOHTPOJIb 32 Ka4eCTBOM M 0€30MaCHOCTHIO TOBApOB
(pabor, ycayr). (B pea. ®enepanbprHoro 3akona ot 18.03.2019 N 38-D3)
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Yacte TpeThs. - YTparuna cuiy. (B pen. @eaepanbHoro 3akoHa oT 18.03.2019 N 38-D3)

Cratbi 45. IIpaBa 0011eCTBeHHbIX 00 beIMHEHUH MOTpeOuTe el (MX

accouuanui, cor3on) (B pea. PenepajbHoro 3akona or 21.12.2004 N
171-D3)

1. I'paxnane BrmpaBe OOBEAMHATHCS HAa JOOPOBOJIBHOW OCHOBE B OOIECTBEHHBIC OOBEIUHEHHS
norpeduTeneil (MX accoIMaluH, COIO3bI), KOTOPbIE OCYIIECTBISIOT CBOIO JIESATEIBHOCTh B
COOTBETCTBMM C YyCTaBaMM YKa3aHHbIX OOBEOUHEHMH (MX accouuanuii, Ccor30B) U
3aKoHoAarenbcTBOM Poccniickoit denepanun.

2. OOuiecTBeHHblE O0bEIMHEHUSI NOTpeduTene (MX accolMalMM, COIO3bI) Ul OCYIIECTBIICHUS
CBOUX YCTaBHBIX ueneﬁ BITpaBE:

y4acTBOBaTh B pa3pabOTKe 00s3aTeNbHBIX TpeOOoBaHUN K ToBapaMm (paboTam, yciyram), a Takke
IIPOEKTOB 3aKOHOB W MHBIX HOPMAaTHBHBIX MPaBOBBIX akTOB Poccuiickoit denepanun,
PETYIHUPYIOMIKUX OTHOIIEHHUS B 001aCTH 3alIUTHI IPaB MOTpEeOUTENEH;

MPOBOJIUTHh HE3aBHUCHUMYIO DKCIIEPTHU3Y KadecTBa, O€30MaCHOCTH TOBApOB (paboT, yCiIyr), a Takke
COOTBETCTBUSL TMOTPEOUTENHCKUX CBOWCTB TOBAapoB (paboT, yciayr) 3asBICHHOW MpoJaBliaMU
(M3rOoTOBUTENSAMU, UCTIOTHUTEISIMHU ) UH(OPMALIUU O HUX;

OCYILIECTBIISITh OOILIECTBEHHBIH KOHTPOJIb 3a COONIOIEHHMEM IpaB MOTpeOUTeNe M HampaBisaTh B
OpraH rocyJapCTBEHHOI'O HaJ30pa W OpraHbl MECTHOTO CaMOYIpaBiieHUs MHPOpMaIUio 0 (akTax
HapyIIeHUH TpaB noTpeduTeneil 1 NpoBeACHUS MPOBEPKU STUX (AKTOB U MPUHATHUS B CIIydae UX
MOATBEPIKJICHUSI MEpP IO TMPECEUEHUI0 HAPYIICHWI TpaB MOTpeOUTENe B mpeaenax MOJTHOMOYUN
YKa3aHHBIX OPraHOB, Yy4YacTBOBaTh B IMPOBEIEHUHM OHKCHEPTU3 MO (akTam HapylmieHU mpas
norpebureneil B CBsA3M ¢ oOpameHusMu mnoTpeduteneit. [Ipu ocymecTBieHnn 001EeCTBEHHOTO
KOHTpOJISI OOIIECTBEHHBIE OOBEIMHEHUSI TOTpeOUTENe (WX acCOlMaIMK, COIO3bI) HE BIpPaBE
TpeOoBaTh OT M3rOTOBUTENEH (WMCIOJHUTENEH, MPOAABIOB, YIOJHOMOYEHHBIX OpraHU3aluil Uiu
YIIOJTHOMOYEHHBIX ~ MHIUBUIYAIbHBIX  MpEANpUHUMATENCH, HMIIOPTEPOB)  IpEACTaBICHHE
JOKYMEHTOB (BBIMIOJHEHHE AEUCTBUI), 00S3aHHOCTb IMPEACTaBICHUS (BBIMOIHEHUS) KOTOPBIX MO

TpeOOBaHUIO MOTPEOUTENSI HE YCTaHOBJICHA 3akoHOM; (B pea. DeaepanbpHoro 3akoHa ot 18.07.2011
N 242-D3)

pacrpocTpaHsaTh UHPOPMAIUIO O MpaBax MOTpeOHuTeNed U 0 HEOOXOAMMBIX JICUCTBUSX IO 3aIUTE
ATHX TPaB, O pe3yJbTaTax CPaBHUTEIBHBIX HCCIECIOBAHHI KavyecTBa TOBapoB (paboT, yciyr), a
TaKkKe WHYI HH(POpMAIHMIO, KOTOpas OyIeT CIocoOCTBOBATh pealM3allii TPaB W 3aKOHHBIX
uHTepecoB mnorpedureneil. [lybmukyemble 0OLIECTBEHHBIMU OOBEAMHEHUSIMH MOTpeOuTeneit (mx
acCOIMAIMsAMU, COF3aMH) Pe3yJbTaThl CPABHUTEIBHBIX HCCIEIOBaHUI KadecTBa TOBapoB (pador,
YCIIYT) HE SIBJISIOTCS PEKIIaMOM;

BHOCUTh B (elepaibHble OpraHbl HCHOJHUTEIBHOM BIACTH, OPraHM3alUd IMPEUIOKCHHS O
NPUHATHH MEp MO TOBBIIICHHIO KadyecTBa TOBapoB (paboT, yCIyr), MO MPUOCTAHOBICHUIO
MPOU3BOJICTBA M pealu3aliil TOBApOB (BBIMOJHEHUs padOT, OKa3aHUS YCIYT), MO OT3BIBY C
BHYTPEHHETO pPBIHKa TOBAapoB (pabOT, yCIYyr), HE COOTBETCTBYIOIIMX MPEAbSBISIEMBIM K HUM U
YCTaHOBJICHHBIM 3aKOHOJATeNbCcTBOM Poccuiickoit denepanyii 0 TEXHUYECKOM PETYIUPOBAHHUH
00s13aTeNbHBIM TPEOOBAHUSIM;

BHOCHUTBH B OpTraHbl IPOKYPATypPbl U (bez[epanLHLIe OpTraHbl HCIIOJIHUTEILHOM BJIACTU MaTepuajbl O
MPUBJICYCHHUU K OTBCTCTBCHHOCTH JINI], OCYIICCTBJIAOIIUX MMPOU3BOACTBO U PCATIMU3ALUI0 TOBAPOB
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(BhIMIONTHEHHE PAabOT, OKa3aHWE YCIYr), HE COOTBETCTBYIOIIUX MPEIBSBISAEMBIM K HUM
00s3aTeNIbHBIM TPEOOBAaHUSAM, a TaKKe HApPYIIAIOIIUX IpaBa MOTpeOUTENeH, yCTaHOBIICHHBIC
3aKOHAaMHU U UHBIMU HOPMAaTUBHBIMHU IIPaBOBbIMU akTaMu Poccuiickoit denepanuu;

oOpamiatbcss B OpraHbl HPOKYpaTypsl € MPOCKOAMU MPHHECTH TMPOTECTHI O MPHU3HAHUU
HEJCUCTBUTEIbHBIMU  aKTOB  (eliepalbHbIX  OpPraHOB  MCIHOJHHUTENBHOM  BJIACTH,  AaKTOB
HCIIOJIHUTENBHBIX OpraHoB cyObekToB Poccuiickoit ®denepanum M aKkTOB OPraHOB MECTHOIO
caMOYINpaBJIeHUs, MPOTUBOPEYAIINX 3aKOHAM U HHBIM PETYIMPYIOIIMM OTHOIIEHHUS B 00JacTH
3allUThl MpaB MOTpeOuTeNeld HOPMAaTUBHBIM IpaBoBbIM akTaMm Poccuiickoit ®@enepanuu; (B pen.
denepanbraoro 3akona ot 08.08.2024 N 232-03)

oOpaiiatecss B CyAbl C 3asBJIECHUSMU B 3alUTy MpaB MOTpeOUTENeld M 3aKOHHBIX HMHTEPECOB
OTJIENbHBIX MOTpeOuTENEH (TpyNIbl MOTpeOUTENEH, HEONPEIEIEHHOTO Kpyra moTpeouTenen);

Y4acTBOBATh COBMECTHO C OPraHOM TOCYAapCTBEHHOTO Haa30pa B ()OPMHUPOBAHWU OTKPHITHIX U
OOLIEIOCTYIHBIX TOCYIapCTBEHHBIX MH(MOPMAIMOHHBIX PECYpPCOB B O0JAaCTH 3alllUThl IpaB
noTpebuTenel, KauecTsa U OE30MacHOCTH TOBapoB (padoT, yciyr). (B pen. denepanbHbIX 3aKOHOB
or 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3)

Crartbs 46. 3amuTa npaB U 3aKOHHbIX MHTEPECOB HEOIPEAEJICHHOTO
Kpyra norpeouresei (B pen. ®exepanbHoro 3axkona or 21.12.2004 N
171-®3)

Opran TOCYHapCTBEHHOTO Haa30pa, OPraHbl MECTHOTO CaMOYIIPaBJICHUS, OOIIECTBEHHBIE
o0bemuHeHUs moTpeduTtenel (WX accOolMalMK, COIO3BI) BIPABE MPEABABISITH HUCKA B CYABI O
MpPEKpaIleHU:  TPOTUBONPABHBIX  JNEWCTBUH  W3rOTOBHUTENS  (MCIIOJHUTENS,  MPOJABIIA,
VIIOJTHOMOYCHHOW OpraHu3aliyd WIH YIIOJHOMOYCHHOTO WHIUBUAYAIHHOTO MPEIIPUHUMATEIS,
HMIIOPTEPA) B OTHOIICHUHM HEOTPEEICHHOT0 Kpyra moTpedureneit. (B pen. deaepaabHOTO 3aKOHA
ot 18.07.2011 N 242-®3)

[Ipu ynoBIEeTBOPEHHH TAKOTO HMCKa CyJ OOS3bIBACT MPABOHAPYIIUTENS JOBECTH B YCTAHOBIICHHBIM
CyIIOM CpOK dYepe3 CpelCcTBa MaccoBOM HHGOpMAlMU WM HMHBIM CIIOCOOOM /IO CBEAEHUs
noTpeduTenel peneHue cyaa.

BerynuBiiee B 3aKOHHYIO CHUJTy pelIeHHE CyJa O TMpPU3HAHUU JCHCTBUM H3rOTOBUTENS
(uconHUTENs,  MPOJABLA,  YIOJHOMOYEHHOM  OpraHu3allid  WJIW  YIOJHOMOYEHHOIO
WHIUBUAYAIBHOTO  MpEeANpUHUMATENS, HUMIOpPTEepa) MPOTHBONPABHBIMU B  OTHOLICHUH
HEONPEJEeNIEHHOTO Kpyra mnoTpebureneil o0s3areabHO A Cyla, pacCMaTPUBAIOLIETO HCK
MOTPEeOUTENs O 3alllUTe €ro MpaB, BO3HUKIIUX BCJIEICTBUE HACTYIICHHUS TPa)KIaHCKO-TIPABOBBIX
MOCJICJICTBUI JEUCTBUN W3rOTOBUTENS (MCIOTHUTENS, MPOAABIA, YIIOJIHOMOYEHHON OpraHu3aluu
WIM YHIOJHOMOYEHHOTO WMHIUBUIAYAIBHOTO MpEANPUHUMATENs, UMIOPTEepa), B YacTH BOIPOCOB,
UMEIH JIM MECTO TaKhe JAEWUCTBUA U COBEPIICHBI JIM OHU M3rOTOBUTENEM (HCHOJHHUTENEM,
MPOJABIOM, YIMOJIHOMOYEHHOM OpraHM3alued WM  YIOJIHOMOYEHHBIM  WHJMBUAYaJbHBIM
IpeanpUHIMATENIEeM, HIMIIOPTEPOM).

O,Z[HOBpCMCHHO C YAOBJICTBOPCHUEM HCKa, IMPCAbABICHHOI'O O6H_ICCTBCHHBIM O6T>€‘I[I/IH6HI/IGM
HOTpC6HTCJ’ICfI (I/IX aCCOI_II/IaLII/Ieﬁ, COIO3OM), OpraHaMu MCECTHOI'0O CaMOYIIPpABJICHHA B HHTEPCCAX
HCEONPCACIICHHOT'O Kpyra HOTpG6HT€J’ICfI, Cya IMPUHHUMACT PCUHICHUC O BO3MCIICHHUU O6H.I€CTB€HHOMy
O6’LC,[[I/IHCHI/IIO HOTpC6HT€J’ICfI (I/IX acconanuu, COIOSy), opraHaM MCECTHOT'O CaMOYIIPABJICHUSA BCCX
IOHCECCHHBIX IO ALY CYI[C6HBIX HU3JCPIKCK, a4 TAKIKC HHBIX BO3HUKIIHUX 10 O6paI_I_ICHI/ISI B Cyd U
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CBSI3aHHBIX C PACCMOTPEHUEM JiesIa HEOOXOIMMbIX PAacX0JI0B, B TOM YHCIIE€ PACXOJ0B HA IPOBEICHHE
HE3aBHUCHUMOU OKCIICPTU3bI B CJIydac BLBIABIICHHA B PE3YJIbTATC IPOBCACHUS TaKOM SKCIICPTU3BL
HapyLeHus 00s3aTeIbHBIX TPeOOBaHMH K ToBapaM (paboTam, ycimyram).

IIpe3uoenm
Poccuiickoti @edepayuu
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